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Docket No. 20170098-EI - Complai nt by Richard Ralph Malcolm against Florida Power & Light Company. 

Issue 1: What is the appropriate disposition of Mr. Malcolm's formal complaint? 
Recommendation: The appropriate disposition of Mr. Malcolm's formal complaint is to deny the complaint. 
Mr. Malcolm's account was properly billed in accordance with Commission statutes and rules and FPL's tariffs . 
FPL did not violate any applicable statute, rule, com pany tariff or order of the Commission in the processing of 
Mr. Malcolm's account. 

APPROVED 

Issue 2: Should this docket be closed? 
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a 
protest within 2 1 days of the issuance of the order, this docket should be closed upon the issuance of a 
consummating order. 

APPROVED 
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