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. : - . _ .DOCUMENT NO. 08599-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Tyler Turner

Electric Utility Provider : FPL

Zip Code : 33064

Category : Power restoration time

Comments : | had three separate downed power lines in my back yard. They were all live and you
could actually hear them sizzling. | called multiple times to report this dangerous situation and
nobody did anything. At one point my son had left the back door open and my dog (not knowing
better) went outside. Luckily we quickly responded and got the dog back inside, but this could
have been very dangerous. It took six days for the lines to be turned off. | think there needs to be
faster response times to address fallen lines to prevent accidents from occurring. My backyard
was un-fenced and had an accident happened, it would have been a huge liability issue.





