
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Steve Demers

Electric Utility Provider : FPL

Zip Code : 32960

Category : Information provided by electric utility provider after the storm

Comments : Our power was restored in 72 hours. I am pleased with their response. My only

complaint is the website stated our power was restored around 36 hours and again around 48-50

hours. Overall, I give FPL a B+ for their service.




