
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Dan Brown

Electric Utility Provider : FP&L

Zip Code : 33133

Category : Power restoration time

Comments : It took six days to restore power to my house. This is way too long. additionally we

lost power on Saturday afternoon, a good 12 hours before the storm arrived.

 

Now looking at my bill for the time when Irma hit, i notice that i am being charged as if i had power

for the entire month. Something is very wrong here. 




