
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Rosemary  Leake

Electric Utility Provider : FP&L

Zip Code : 34990

Category : Power restoration time

Comments : Our power was out Sunday, day of hurricane until the following Saturday afternoon.

Our neighbors across the street never lost power.

 

We rode around the whole Palm City area and never saw any damage, or an FPL truck. We called

numerous times and no response.

We are elderly citizens and could not take the heat after 2 days. We moved to a hotel and then

friends house. The week cost us food loss and hotel and restaurant cost for nearly a week totaling

800.00 dollars. That was quiet a blow to our budget. We received no

Explanation of why it took so long especially when everyone around us had electricity.  Thank You




