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Category : Information provided by electric utility provider after the storm

Comments : Hurricane Irma was the first hurricane | have experienced. | was without Electricity for
3 Days. My neighbors across the street from me & in Boynton Beach were without electricity for
less than 24 hours.

| heard Govenor Scott & the Representitive of FP&L tell its customers to use their APP for up to
date information. | entered my information into the app which crashed the next day. It was up &
running within 24 hours when | was still without electricity. FP&L was supposed to notify me when
Power was restored to my house. | left my home for a couple of days & when | returned | was told
by neighbors that the electricity was back 2 days earlier. The APP kept telling me that the
electricity was not restored & a crew was working on it. The APP never said that the electricity





