
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : GERALD Bennett

Electric Utility Provider : Florida Power & Light

Zip Code : 34293

Category : Power restoration time

Comments : We waited for 10 days to get power back. The updates for not specific to our area.

The service lines coming in to our home have not been attended to in 23 years.  Work on the

larger power lines seemed to have dropped off after Asplundgh lost the contract. We pay a

monthly storm fee that we assume covers providing maintenance to lines.  The hardening of the

system in our area was nonexistent. We are very upset because we think the storm fee money

went towards the wrong things and worse yet maybe to shareholders.  If you care about the

citizens of this state and their well being please get to the bottom of what happened here.  We

have had much higher winds in the fifty years we have lived here and that says to me that

maintenance has been very lacking. Six million people without power! Here is hoping you all do

the right thing and get this straightened out. FPL you should be ashamed of yourselves.    




