CORRESPONDENCE

10/27/2017

DOCUMENT NO. 09244-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Patty Cruzalvarez

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33175

Category : Power restoration time

Comments : We are lucky we didn't get the worst of the storm. The amount of time that it took to
restore power was too long. My powerlines are underground so tree damage could not be the
cause of me losing power. FP&L makes a significant returns on their stockholders but does not
fully invest in hurricane preparedness as it should.





