CORRESPONDENCE

10/27/2017

DOCUMENT NO. 09245-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Harold Lyons

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33437

Category : Power restoration time

Comments : We were without power during the hurricane, Irma, for almost 48 hours while our
neighbors across the road on Pipers Glen had power restored a day before. Why? That should not
happen with all the upgrades in our area. Very disappointed with FPL.





