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DOCUMENT NO. 09257-2017

Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name :

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33063

Category : Power restoration time

Comments : We were without power for four days, yet the communities surrounding us had
electric the day after the hurricane.

How can this happen when you are encircled by customers with power and have none? If FPL
would get of their asses and put up concrete poles and trim all of the branches that hang over
power lines, much of this could be avoided.

It just seems unfair that FPL gets all of their repairs off the backs of their customers. Where is





