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Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : Aimee murray

Electric Utility Provider : EI801 - Duke Energy

Zip Code : 32714

Category : Information provided by electric utility provider after the storm

Comments : We were without electricity for 7 days. Miserable hot and humid, a pet died in the heat
of the the heat of the house. | was crying from being so miserable, | went to a doctor for pills to get
through the anxiety of the hell

The electricity should not have gone out, it is not in the trees it was underground.

So | lost my pet,everything | in the frigerator/freezer and my freeze. Hundreds of dollars worth of
meat, | had to pay $120 for medication

COLD showers....but what the hell did Duke care



