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DOCUMENT NO. 09402-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name :

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 32754

Category : Other

Comments : Asplund, the contractor for FPL to clear & clean up power lines provides the worst
performance of any service company. they cleared a line, dumped the trash in our yard after we
had spend 3 days cleaning it up, and refused to move it 30 ft to the road for pickup. They had a
crew of 7 people standing around 2 trucks for more than an hour. When | approached them and
asked when they were going to clean it up, they responded "not our job". This isn't the first time.
Same negligence in Mathew and previously in 2004 during Hurricane Charlie. Someone needs to
kick these jokers in the butt. They were supposed to clear the line 7 months ago. Still haven't.
Someone help get these non-performers out of the picture.





