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Docket No. 20170152-SU — Request for approval of a late payment charge in Volusia County, by North
Peninsula Utilities Corporation.

Issue 1: Should NPUC’s request to implement a late payment charge be approved?

Recommendation: Yes. NPUC’s request to implement a $6.77 late payment charge should be approved. The
utility should file the revised tariff sheet and a proposed customer notice to reflect the Commission-approved
charge. The approved charge should be effective for services rendered on or after the stamped approval date on
the tariff sheet provided customers have received notice pursuant to Rule 25-30.475(1), Florida Administrative
Code (F.A.C.). The utility should provide proof of noticing within 10 days of rendering the approved notice.

APPROVED

Issue 2: Should this docket be closed?

Recommendation: No. If no person whose substantial interests are affected by the proposed agency action
files a protest within 21 days of the issuance of the order, a consummating order should be issued. The docket
should remain open for staff’s verification that the revised tariff sheets and customer notice have been filed by
the utility and approved by staff. Once these actions are complete, this docket should be closed administratively.

APPROVED
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