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Issue 1: Should the Uti lity's quality of service be considered sati sfactory and should its request to remove the 
50 basis point reduction to its ROE be granted? 
Recommendation: Yes. The 50 basis point reduction to Bocilla's ROE should be removed and the Utility's 
quality of service should be considered sati sfactory at this time. Bocilla's rates, which would include the 
November 1, 2017 index, should be increased by 0.16 percent as shown on Schedule No. 1 of staffs 
memorandum dated October 26, 2017. The Utility should file revised tariff sheets and a proposed customer 
notice to reflect the Commission-approved rates. The approved rates should be effective for service rendered on 
or after the stamped approval date on the tariff sheet pursuant to Rule 25-30.475(1 ), Florida Administrative 
Code (F.A.C.). In addition, the approved rates should not be implemented until staff has approved the proposed 
customer notice and the notice has been received by the customers. The Uti lity should provide proof of the date 
notice was given within 10 days of the date of the notice. 
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Issue 2: Should this docket be closed? 
Recommendation: Yes. If no person whose substantial interests are affected by the proposed agency action 
files a protest within 21 days of the issuance of the order, a consummating order should be issued and the 
docket should be closed administratively. 
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