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Brandy Butler

From: Angie Calhoun
Sent: Tuesday, November 07, 2017 4:07 PM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 20170166
Attachments: E-Form Improper Billing TRACKING NUMBER 124915; FPSC , 1 page(s)

Consumer correspondence for docket 20170166.  
 
From: Diane Hood  
Sent: Tuesday, November 07, 2017 4:04 PM 
To: Angie Calhoun 
Subject: To CLK Docket 20170166 
 
Copies on file.   DHood 
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Brandy Butler

From: consumerComplaint@psc.state.fl.us
Sent: Thursday, November 02, 2017 6:46 AM
To: Consumer Contact
Subject: E-Form Improper Billing TRACKING NUMBER: 124915

CUSTOMER INFORMATION 
Name: robert  paulich 
Telephone: (407) 929-5408 
Email: bpheatnair@gmail.com 
Address: 20836 maxim pkwy orlando FL 32833 
 
BUSINESS INFORMATION 
Business Account Name: nancy paulich 
Account Number: 00025899 
Address: 20836 maxim pkwy orlando FL 32833 
 
Water County Selected: Orange                                             
 
COMPLAINT INFORMATION 
Complaint: Improper Billing against Pluris Wedgefield, Inc. 
Details: 
you hav got to b kidding me allowing a rate increase. I hav 2 people in the house n both of us work. We shower once a 
day and eat out 3 times a week so thr r hardly any dishes to wash. and my water bill averages 140 per month. thars 
absurd. I have asked a few of my friends that don't live here and there bill is averaging $80- per month and now they 
want to raise it. mayb they don't know how to run a business. so should we suffer for that . I don't believe we should. 
ples don't let them do this . its not fair to the people of wedgefield.  
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Brandy Butler

From: PSC Fax Server <Fax@psc.state.fl.us>
Sent: Monday, November 06, 2017 2:14 PM
To: Consumer Contact
Subject: FPSC , 1 page(s)
Attachments: FAX-2017-11-06 14_13_46.tif

*New Fax Received!* 
 
 
You have received a 1 page fax from FPSC (). 
 
It was sent to 8504136362. The fax is attached to this email, open the attachment to view your fax. 
 




