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12/13/2017

DOCUMENT NO. 10585-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : David/Susan Sowder

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33928

Category : Information provided by electric utility provider after the storm

Comments : We lost power for the 4th time after Irma, on October 12. FPL ran a power cable
along the ground from the transformer 3 houses down from us and plugged it in temporarily, until it
could be fixed and buried. They tod us less than 3 weeks.

That cable HAS STILL NOT BEEN BURIED. It is a hazard for 3 residences, across their yards
and driveways. It has been over 2 months and FPL will not say when the work will be done. We
are in a mobile home park, and it is a hazard. We are seniors, and someone is either going to trip
and fall, or run over it with the lawn mower. PleSe help!





