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Brandy Butler

From: Ruth McHargue
Sent: Thursday, January 11, 2018 2:28 PM
To: Consumer Correspondence
Cc: Diane Hood; Janet Brunson
Subject: FW: To CLK Docket 20160101
Attachments: getjobid3787163.pdf; 1801-00150 complaint.pdf

Customer correspondence 
 
From: Consumer Contact  
Sent: Thursday, January 11, 2018 1:06 PM 
To: Ruth McHargue 
Subject: To CLK Docket 20160101 
 
Copy on file, see 1267401C.  DHood 
 
From: Morgan, Ashley [mailto:Ashley.Morgan@freshfromflorida.com]  
Sent: Thursday, January 11, 2018 12:17 PM 
To: Consumer Contact 
Subject: case# 1801-00150 Agency Referral  
 
Good afternoon,  
 
Please see the following attachments regarding a complaint we have received.  
 
Thank you,  
   

 
 
Ashley Morgan 
Regulatory Specialist III 
Division of Consumer Services 
Florida Department of Agriculture and Consumer Services 
 
(850)410-3764 Phone 
(850)410-3801 Fax 
Ashley.Morgan@freshfromflorida.com 
 
The Rhodes Building 
2005 Apalachee Parkway 
Tallahassee, FL 32399 
 
www.FreshFromFlorida.com  
 
Please note that Florida has a broad public records law (Chapter 119, Florida Statutes). 
Most written communications to or from state employees are public records obtainable 
by the public upon request. Emails sent to me at this email address may be considered 
public and will only be withheld from disclosure if deemed confidential pursuant to the 
laws of the State of Florida. 

 
 



January 11, 2018

Subject:  AGENCY REFERRAL
Business:  UTILITIES, INC OF FLORIDA
Consumer:  KATHY OTTENS

The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction of your agency.  Please review the enclosed complaint and take whatever 
action you deem appropriate, if any.  If you determine this represents a case for investigation, we would 
appreciate you informing the consumer of that.

We have advised the consumer that any future correspondence be addressed to your agency.  We also informed 
her/him that the state of Florida cannot serve as a personal attorney for an individual, so she/he may wish to 
consider contacting an attorney for legal advice or filing a small claims action in county court.

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter.  If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer.

Sincerely,

Ashley Morgan
Regulatory Specialist III
850-410-3764
Fax: 850-410-3801 
E-mail:  ashley.morgan@freshfromflorida.com

PUBLIC SERVICE COMMISSION
ATTN:  RHONDA HICKS
2540 SHUMARD OAK BLVD
TALLAHASSEE, FL  32399-7019

Refer To:  1801-00150 / AM

Ashley Morgan

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES
COMMISSIONER ADAM H. PUTNAM

DIVISION OF CONSUMER SERVICES
2005 APALACHEE PKWY

TALLAHASSEE  FL  32399-6500

1-800-HELP-FLA (435-7352)
www.800helpfla.com
www.freshfromflorida.com








