CORRESPONDENCE

2/16/2018

DOCUMENT NO. 01332-2018
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : sharon baughman

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 32136

Category : Power restoration time

Comments : Although it may not seem like a long time to some but to be without power for more
than seven days was awful. After | was allowed to return to my home | had lost all my frozen and
refrigerated food. It was several hundred dollars. And because there was no power there was no
AC. It was hot! It was miserable trying to sleep. My area was one of the last to get our power
restored.





