CORRESPONDENCE

2/20/2018

DOCUMENT NO. 01614-2018
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name : R Simon

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 34293

Category : Power restoration time

Comments : We had no power for eight days. On a well, no power = no running water. We didn't
even get a direct hit, in which case all the stores that were out of water would also have been
closed much longer. Miserable, sweating, filthy, at least we had bought enough water to last a few
days ahead of time. Any efforts to prevent extended power outages from future storms should be
made.





