
February 8, 2018 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Reliance Globalcom Services, Inc 

To Whom It May Concern: 

I am writing to inform you that our client, Residential Long Distance, Inc. has neither 
customers nor any revenue in the state of Florida as of November 1, 2016. Please cancel 
their certification effective immediately. 

I have enclosed an extra copy of this cover letter to be date stamped and returned to me 
in the enclosed self-addressed prepaid envelope. 

All further notices should also be mailed to the address below. If you have any 
questions, please call me at 678-436-5590, Ext. 308 or email me at mlacy@rtcteam.net. 
Thank you for your immediate attention to this matter. 

Respectfully Submitted, 
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Monique Lacy !":.(-. 

Consultant for Reliance Globalcom Services, Inc 

Enclosures: 
Cc: Janet Troxell 

3075 Breckinridge Boulevard, Suite 425, Duluth, GA. 30096 

844-216-0051 I 888-315-4278 I www.rtc-associates.com 
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February 8, 2018 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Reliance Globalcom Services, Inc 

To Whom It May Concern: 
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I am writing to inform you that our client, Reliance Globalcom Services, Inc. has neither 
customers nor any revenue in the state of North Carolina as of November 1, 2016. Please 
cancel their certification effective November 1, 2016. 
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I have enclosed an extra copy of this cover letter to be date stamped and returned to me in the 
enclosed self-addressed prepaid envelope. 

All further notices should also be mailed to the address below. If you have any questions, 
please call me at 678-436-5590, Ext. 308 or email me at mlacy@rtcteam.net. Thank you for 
your immediate attention to this matter. 

Respectfully Submitted, 

~~~'fho 
Consultant for Reliance Globalcom Services, Inc 

Enclosures: 
Cc: Janet Troxell 
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