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April 12, 2018 
Via Overnight Delivery 

RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a 
America tel 
FL CLEC Data Request Questionnaire "CONFIDENTIAL" 

Dear Sir or Madam: REDACTED 
Enclosed please find a copy of the FL specific portion of the FCC 477 and the FL CLEC Data Request 
Questionnaire "CONFIDENTIAL", filed on behalf of Matrix Telecom, LLC d/b/a Matrix Business 
Technologies d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel Telecommunications 
d/b/a Impact Telecom d/b/a Startec d/b/a Americatcl. No check is enclosed as there are no remittance 
fees due. 

The Company is requesting CONFIDENTIAL treatment of this report pursuant to Florida Statue 
§364.183, as it contains confidential customer information that should be held exempt from public 
disclosure. Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached envelope contains 
the document with the confidential information highlighted and two edited copies for public inspection. 

Please acknowledge receipt of this fi ling by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Questions regarding this filing should be directed to my attention at 407-740-3039. Thank you for your 
assistance in this matter. 

Sincerely, 

Kimberly Geuder 
Compliance Reporting Specialist 
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Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communication~ d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a 
Amcricatel - Reporting - Florida 



Public Version 

2018 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by Apri/16, / 

Company Code: TX841 
Company Name: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications 

d/b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a 
Startec d/b/a Americatel 

Contact name & title: Alex Valencia, Vice President, Government Affairs and Compliance 
Telephone number: 972-910-1720 

~--~---------------------------------------------------------E-mail address: avalencia@impacttelecom.com 
Stock Symbol (if company is publicly traded): 

Questions About Your Company 

l. Please provide a copy of the Form 477 you filed with the FCC with data as ofDecember 31,2017 

2. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? 

Yes (Chapter 7) - Yes (Chapter 11) - No -

3. What services, other than local service, does your company currently provide in Florida? Please 
check all that apply. 

Private line/special 
access 
VoiP 
Wholesale transport 
Interexchange service 
Cellular/wireless service 
Other 

Wholesale loops 

Fiber or copper based video service 
Cable television 
Satellite television 
Broadband Internet access 

4. What percentage of your Florida residential and business customers purchase bundled (i.e. voice 
service packaged with additional services such as internet or video service) offerings? Please provide 
the percentage below. Do not include bundles of telecom-only services. 

Residential - Business - Not applicable _____ _ 

5. Does your company currently publicly publish your service and price schedules for services offered 
in Florida at a location other than the Florida Public Service Commission? If yes, please indicate 
where and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S) 

Yes - If yes, where? No -

Please use additional paper if needed. 

1 The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may 
result in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance 
constituting a separate offense per Section 364.285(!), Florida Statutes. 



PUBLIC VERSION -·-----·-...... _ .. (hnps:/IWWW.Icc.gov) 
FtOtr.ll C Cc.u.n •• :n'"'"'l'Ut"•i> 
Cc:mn; \J~lon 

Form 477 - Local Telephone Competition and Broadband Reporting 

Main Menu (dashboard.xhtml) 

FRN: 00043330681 Log 
Out 

Submission Menu (/form477/submlssion·menu.xhtml?jftfdi:&jffi:submission·menu&refld=j3ordR&pageCode=vote· 
menu&FBDerror-tNe&FBSerror=true&Pierror=true&MWBDerror=true&MWBSAerror=true&MWVDerror=true&MWBSerror-true&MLTSerror-true&FVSerror=tru 
Form 477 Instructions (http://www.fcc.gov/form477/4771nst.pdf) 

·----~-·---- · ·----- · ·------·-··-·-·---·----·----·------·-.---··---

Http (hnps:/lesuppon.tce.govlrequesLhtm)~~3060-0816 

FRN: 0004333068 
Matrix Telecom, Inc. 

Submission Siatus 
Original · Sllbmined 

Opera~ons: Non·ILEC Oala as of: Dec 31, 20i 7 ... . .. .... . . .... ...~!.'!~a!~~:.~~~:. ~~-~~-~~:~9:~.6 

Local Exchange Telephone Subscription 

For each stale In which you have one or more customers, 

1. afl«ale fines provided to other providers between Wholesale and UNE·L: 

2. allocate tinos provided to end users by (a} Services Sold, (b) Product Type, (c) OWnership and (d) Lasl·mile Medium: and 

3. dick Save Current State, then go to lhe neXl slate using the menu at the le~ or click Finished •· 

For more Information about how to allocate your Unes, click here (hnp:/twww.lcc.gov/lorm4771FVSiaUocaling_vgc_llnes.pdQ. Every cell mus1 contain a number. Blanl<s ..;u cause 
an error. Save your work as you go end when you've entereo data lor each state, cUck Finished" 

Each cell must contaln a number, even if it's zero! 

Florida 

Lines provided to Unaffiliated proyjders 

Wholesale: UNE·L: -
Lines provided to End Users .. , 

by Services Sold 
Total: Voice with Internet: Volco without Interne~ --

by Product Type 

Consumer Business ·I· Sl.'lXI ,.._.__ 

by ownership 
Total: owned: 

-
UNE·L: Resale: - --

by Last·mile Medium 
TOtal: FTTP: Coaxial Cable: Fixed Wireless: -- -

·All fields lllt required 

Copper: 



.PUBLIC VERSION 

- -- -
For help 01 asslstonte please ~IACI us at 1·877·480.3201ct1·717-338·282~ (TTY) 0t you IMY submit requests onlone via e-suppon. (Mp$://O$Upj>OR.Ie<:.govfrequesthm) 

Federal Convnunloallons COmmission 
445 12111 Suttl SW 

Washington. OC 20SS4 

Phone: 1-8811·225-5322 
TTY; 1·888-835-5322 

Fax: l-i66-418-0232 

E·mlll: lcclnloOicc.gov 
(malfto:fcclnloC>Icc.go\1) 

~ss (hnp:llwww.lcc.gov/rss) 
Pnvaey Pot.ey 

(l>ap:llwww.fct-OOYieneydopedlaJpllvaey· 
potty) 
ModetaUOil Po fey 
(hnp:l/www.lcc.govlcomment·policy) 

Website Policies & Notle<-s 
(hnp:llwww.lcc.gw/eneydopedia/webslte
notlces) 

Requited Browser & Plu!l'ins 
(hnp:l/www.lcc.gov/encydopedlalrequlred
plug·fns-players·and·readers) 

FOIA (hnp:INN.w.tcc.govnola) 

NO Fell At! DIIA 

(lmp:lhw>wJcc.govltneyclopedlafno.lear· 

act.<fata) 

Open Governmen1 Oireaive 
(hnp:llwww.lcc.govlopen) 
Plain WriUng Act 

(hnp:l/wwwJce.govlencycJopediaJpllln· 
wri~ng·lcc) 

2009 Recovery and Reinvestment Act 

(hnp:l!www.lce.govleneyclopediaJamellcan· 
recovcry•and·refnvesunent·acl·2009) 

htlps:l/apps2.fcc.gov/form477/local·exchange-tel-sub.xhtml?refld=j3ordR&pageCode=vote·menu 2/2 



-·-- ·-- PUBLIC VERSION (hnps:/twww.rcc.gov) 
fCdN:JI C Cc,mu.un•t::OU~nr, 
Comrr.·~~l:m 

Form 477 - Local Telephone Competition and Broadband Reporting 

Main Menu (dashboard.xhtml) 

FRN; 00043330681 Log 

Ou1 

Submission Menu (/lorm477lsubmission-menu.xhtml?jftfdi:&jlfi=submlsslon·menu&retrd=ifuGog&pageCode:vote· 
menu&FBOerror=true&FBSerror=true&Pierror=true&MWBOerror=true&MWBSAerror=true&MWVOerror=true&MWBSerror-true&MLTSerror=true&FVSerror=tru 
Form 477 Instructions (http://www.fcc.govfform477/477insLpdl) 

- --------··--··-- --- ··-···-·--·------··------·----···- ·-· ... -· 
Help (https:l/uupport.lcc.govlrequest.htm) I OMB No lOMB l>"um!ml3060-0816 

FRN: 0004333068 

Matrix Telecom, Inc. 

Submission Sl8tus 
Original • Submitted 

OptraUons: Non-ILEC Data as ol: Dec 31, 2017 .... -~~! '!~~!·~:. ~ .1:. ~~-~~-~s;~~=~~ 

Interconnected VoiP Subscriptions 

For each state In which you have one or more iVoiP subscribers, 

1. allocate over·the-top iVoiP subscrlpllons. where you provide service to end users without also supplying last·mile lacmties, betwoen Consumer and Business I Government 
subscribers: 

2. allocate all other iVoiP subscriptions, where you provide service to end users and also supply last-milo lacllitJes, by (a) End User Typo, (b) Services Sold, and (c) Last·mile 

Medium; and 

3. Click Save Cunent State, then go to the next state using the menu at the teh or cUck Finished •· 

For more Information about how to anocate your lines, click here {hllp:/twwwJcc.gov/lonn477/FVS/aJiocating_volp_$ubscriptions.pdQ. 

Each ceU must contAin a number, even if it's zero! Blanks wijf cause an error. 

Save your work as you go, and when you'Ve entered data ror each state, ellck Finished,. 

· Florida • llJI fields are required 
--------------·~--~·-·---·- ·-·-----··-----------·-·--~ --·· _______ ..._..__,. 

Grand Totals, by End-user l}rpe 

· Total: Consumer: -- -
~Rll2111 

Service to End Users Provided Without also Supplying Last·mlle Facilities 

Total: Consumer: - -
All Other SybscriRll2111 
Service to End Users Prov ided over Lost·mlle Facilities Supplied by the Provider ... 

by End-user l}rpe 

i Total: consumer: :--
by services Sold 

Total: 

by Last-mile Medium 

Total: -

Volce with Internet: -
FTTP: 

Voice wlthouttnternet: 

Coaxial Cable: 
Fixed Wireless & 
Satellite: 

--.-H .......... ·-···· 0 -·--- o.- 0 "'' -- --~---- --••-o oooOoO 00 00 - o .. ooooo ·-•- •• -··- .. _. 00 000 o Oo• o ' ''"' •-• 

Cancel Next State 

Copper: -
Finished» 



PUBLIC VERSION 

Fo< help ot auiS~ance pluse contact~ at l-877·48D-3201 0< 1·117-338-2824 (TlY)ot y011 may submit 1eques1S Of'4ine via e-suppon. (llllps1/esuppon.lcc.gov/•ecrJest.h.,) 

Fodttol Co~Gons Commi$Sion 

4-45 12cll SUttt SW 
WasNngton. DC 20554 

Phont: 1·888·225-5322 

TTY: 1·881-135-5J22 

Fax: Hl6""18-0232 

E-mal: lcdllloOia:.gov 
(m&ilto:lcdnloOicc.ga\1) 

RSS (ht1p1/lwNtJcc.govftss) 

Privacy Poicy 

(hrtp'l/lwNt.lee.govfe~acy

pofjcy) 

Modelalion Poley 
(htlrrl/lwNt.lce.govlconunent·pol!cy) 

Webshe Polldes & Nollc:es 

(htlp:f/lwNt.tec.gov/~bsite

nodces) 

Requted 8toWStl & Plug·ins 

(htlp'l/lwNt.lcc.govfencydopedWitquirod· 

plug.Jns·playeiS·and·teade••l 

FOIA (http'llm.w.lcc.gov/tolo) 

No Ftat Act Data 

(Mp:11wwN.Icc.govfencyclopedlalno-leot· 

act-data) 

Open Govtmment Dllecllve 

(llttp:f-ICc.govlopen) 

Plain Wriling Act 

(hnp:1/wwN.Icc.govfencyclopedl&lpllln· 
wrtling·lee) 
200!1 ReCOVtiY and Relnve>tment Act 

(hnp'l/wNW.Iec.gov/encyclopedlelotnerican

'ecovtt)"and·ttlnvtsuntnt·oc:l·2009) 

https:l/apps2.fcc.gov/form477/inlerconnected-voip.xhtml?rend=ifuGog&pageCode=vote-menu 
212 




