Antonia Hover

CORRESPONDENCE
4/30/2018
DOCUMENT NO. 03298-2018

From: Angie Calhoun

Sent: Monday, April 30, 2018 8:32 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20160101

Customer correspondence for docket 20160101.

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]

Sent: Sunday, April 29, 2018 1:55 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 126498

CUSTOMER INFORMATION

Name: Colleen Terry

Telephone:

Email: cdterry49@yahoo.com

Address: 188 Tollgate Trail Longwood FL 32750

BUSINESS INFORMATION

Business Account Name: Dan Terry

Account Number: 3215200000

Address: 188 Tollgate Trail Longwood FL 32750

Water County Selected: Seminole

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:

Rates keep increasing & consumption is not!!

Two seniors only.

Our bill went from $33 last year to over $90 a month!

Something MUST be done about these increases & everyone who approved them!!!





