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1 PROCEEDI NGS
2 CHAl RVAN GRAHAM  Ckay, we are going to go
3 through Itens No. 2, 3, 4, 5, 6. W are going to
4 skip over 7, 8 and 9, and then do 10, 11, 12, skip
5 over 13, 14, 15 and 16.
6 Staff, if you can tee up No. 2 for us.
7 M5. CONDERY: Good norning, Comm ssioners. |
8 am Kat hryn Cowdery, with the Ofice of Ceneral
9 Counsel .
10 Iltem 2 is the proposed anendnent of two Water
11 and Wastewater Uility Rules, the Record of
12 Conpl aints Rule and the Conplaint Rule. This item
13 was deferred fromthe February 6th Agenda
14 Conference at the Comm ssion's request so that
15 addi ti onal suggested revisions to the Draft
16 Conplaints Rule could be discussed at a staff rule
17 devel opnment wor kshop.
18 The revisions nmade to 25-30. 355, the
19 Conplaints Rule, as a result of the discussion at
20 the workshop are to require utilities to
21 acknow edge conplaints within three business days
22 of their receipt to require a utility to specify in
23 its acknowl edgnent whet her any additional action
24 wi Il be taken on the issue or issues raised by the
25 custoner, and to state that the rule -- that the
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1 rule state that exanples of energency shall include
2 reports of water or wastewater main breaks or
3 conditions caused by utility owned facilities where
4 property danmage or personal injury is reasonably
5 f or eseeabl e.
6 Staff recommends that the rule be anended as
7 set forth in Attachnent A, and that the Conm ssion
8 certify these anended rules as mnor violation
9 rules, which is how they are currently defined.
10 Staff is available for any questions.
11 CHAI RMAN GRAHAM  Conmi ssi oners, any questions
12 of staff?
13 Commi ssi oner Pol mann.
14 COW SSI ONER PCLMANN:  Thank you, M.
15 Chai r man.
16 | reviewed this work with staff, and had a
17 nunber of comments on this. | amquite satisfied
18 with the way this turned out, and I would -- |
19 would i ke to see if other conm ssioners have any
20 comrents on this. But |I would support this as we
21 wor ked through it over the past couple of neetings.
22 CHAI RMVAN GRAHAM  Okay. Comm ssi oner Brown.
23 COMM SSI ONER BROMN:  Second.
24 COMM SSI ONER POLVANN: Wl |, let nme -- let ne
25 nove -- | et nme nove approval.
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1 CHAI RMAN GRAHAM  It's been noved and seconded
2 staff recomendation on Item No. 2. Any further
3 di scussi on?

4 Seei ng none, all in favor say aye.

5 (Chorus of ayes.)

6 CHAl RVAN GRAHAM  Any opposed?

7 (No response.)

8 CHAl RVAN GRAHAM By your action, you have
9 approved Item No. 2.

10 Thank you, staff.

11 (Agenda i tem concl uded.)
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1 CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )

; COUNTY OF LEON )

4

5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceedi ng was heard at the

7 tinme and pl ace herein stated.

8 | T I'S FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedings.

13 | FURTHER CERTIFY that | amnot a relative,

14 enpl oyee, attorney or counsel of any of the parties, nor
15 am| a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am|
17 financially interested in the action.

18 DATED this 1st day of My, 2018.
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DEBRA R KRI CK
23 NOTARY PUBLI C
COW SSI ON #GE015952

24 EXPI RES JULY 27, 2020
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