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Kenneth M. Rubin  
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700 Universe Boulevard 
Juno Beach, FL  33408-0420 
(561) 691-2512 
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 May 1, 2018 

 
-VIA ELECTRONIC FILING - 
 
Ms. Carlotta S. Stauffer 
Commission Clerk  
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 20180002-EG 
 
Dear Ms. Stauffer: 
 

I enclose for electronic filing in the above docket (i) Florida Power & Light Company’s 
(“FPL”) Petition for Approval of Energy Conservation Cost Recovery True-Up for the Period 
Ending December 2017, (ii) the prefiled testimony of FPL witness Renae B. Deaton and (iii) the 
prefiled testimony and exhibit of FPL witness Anita Sharma. 

 
 

If there are any questions regarding this transmittal, please contact me at (561) 304-5639. 
 

 
Sincerely,  

 
         s/ Kenneth M. Rubin 

     Kenneth M. Rubin 
 

Enclosures 
cc: Counsel for Parties of Record (w/encl.)  
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

In re: Energy Conservation Cost Recovery 
Clause  

Docket No: 20180002-EG 
 
Filed: May 1, 2018 

     
 

FLORIDA POWER & LIGHT COMPANY’S PETITION FOR APPROVAL OF 
ENERGY CONSERVATION COST RECOVERY TRUE-UP FOR THE PERIOD 

JANUARY 2017 THROUGH DECEMBER 2017 
 

Pursuant to Order No. PSC-2018-0094-PCO-EG, issued on February 20, 2018 in Docket 

No. 20180002-EG, Florida Power & Light Company (“FPL”) petitions the Florida Public 

Service Commission (“Commission”) for approval of an over-recovery of $8,637,401 as FPL’s 

final net true-up amount for the January 2017 through December 2017 Energy Conservation Cost 

Recovery (“ECCR”) period.  In support of this Petition, FPL states as follows: 

1. FPL is a public utility subject to the Commission’s jurisdiction pursuant to 

Chapter 366, Florida Statutes.  Pursuant to Section 366.82, Florida Statutes, and Rule 25-17.015, 

Florida Administrative Code, FPL has an ECCR clause through which it recovers its reasonable 

and prudent un-reimbursed costs for conservation audits, conservation programs, and 

implementation of FPL’s conservation plan.  FPL has substantial interests in the proper 

calculation and recovery of its ECCR factor and the final true-up, which is used in the 

computation of FPL’s ECCR factor. 

2. Rule 25-17.015(1)(a) provides in part that each utility seeking conservation 

recovery must file “An annual final true-up showing the common costs, individual program costs 

and revenues, and actual total ECCR revenues for the most recent 12-month historical period 

from January 1 through December 31 that ends prior to the annual ECCR proceedings,”  along 

with a summary comparison of the actual costs and revenues reported to the estimated total costs 

and revenues previously reported for the same period.  This filing, including the attached exhibit 

and testimonies, satisfies these requirements.  



3. FPL seeks Commission approval of an over-recovery of $8,637,401 as the final 

net true-up amount for the period January 2017 through December 2017.  The calculation for 

FPL’s final net true-up for January 2017 through December 2017 was performed consistently 

with prior true-up calculations in predecessor ECCR dockets, and those calculations and the 

supporting documentation are contained in Exhibit AS-1, an exhibit co-sponsored by witnesses 

Anita Sharma and Renae B. Deaton whose testimonies are being filed contemporaneously with 

this Petition.  Exhibit AS-1 consists of (a) the ECCR True-Up Reporting Forms that FPL and 

other utilities were directed to file by the Commission’s Electric & Gas Department 

memorandum dated April 14, 1982, (b) explanatory supplements to certain of those forms, (c) a 

complete list of account and subaccount numbers used for ECCR as required by Rule 25-

17.015(3), Florida Administrative Code, and (d) documentation necessary to support claimed 

energy savings in conservation advertising as required by Rule 25-17.015(5), Florida 

Administrative Code.  

4. As reflected on Schedule CT-1 of Exhibit AS-1 to witness Deaton’s testimony, 

the net true-up for the period January 2017 through December 2017 is an over-recovery of 

$8,637,401, which is the difference between the actual true-up over-recovery of $14,436,826 and 

the actual/estimated true-up over-recovery of $5,799,425 which was approved by the 

Commission to be applied to customers’ bills during the January 2018 through December 2018 

period.  This $8,637,401 net over-recovery is the amount that should be refunded during FPL’s 

next annual ECCR period. 

 5. The approval of FPL’s final ECCR net true-up over-recovery of $8,637,401 for 

the period January 2017 through December 2017 is in the public interest.  Section 366.82, 

Florida Statutes, and Rule 25-17.015, Florida Administrative Code, entitle FPL to relief.  

 



WHEREFORE, FPL respectfully requests that the Commission approve an over-recovery 

of $8,637,401 as the final net true-up amount for the January 2017 through December 2017 

period, and that the approved final net true-up amount be carried over and reflected in FPL’s 

2019 ECCR factors. 

 

Respectfully submitted, 

 
      Kenneth M. Rubin 

Senior Counsel 
Ken.Rubin@fpl.com 
Joel Baker  
Attorney 
Joel.Baker@fpl.com 

      700 Universe Boulevard 
      Juno Beach, FL  33408 
      (561) 691-2512 Telephone 
      (561) 691-7135 Facsimile 
 

By:  /s/Kenneth M. Rubin_________ 
Kenneth M. Rubin 
Florida Bar No. 349038 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CERTIFICATE OF SERVICE 
Docket No. 20180002-EG 

 
I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished 

by electronic service mail on this 1st day of May, 2018 to the following persons: 
 

Margo DuVal 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
kcorbari@psc.state.fl.us 
mduval@psc.state.fl.us 
 
 

Charles J. Rehwinkel, Esq. 
Patricia Ann Christensen, Esq. 
Office of Public Counsel 
c/o The Florida Legislature 
111 West Madison St., Room 812 
Tallahassee, FL  32399-1400 
rehwinkel.charles@leg.state.fl.us 
christensen.patty@leg.state.fl.us 
 

Jeffrey Stone, Esq. 
General Counsel 
Gulf Power Company 
One Energy Place 
Pensacola, FL 32520-0100 
jastone@southernco.com 
 
 

James D. Beasley, Esq 
J. Jeffrey Wahlen, Esq. 
Ausley & McMullen 
Attorneys for Tampa Electric  
P.O. Box 391 
Tallahassee, FL  32302 
jbeasley@ausley.com 
jwahlen@ausley.com 
 

James W. Brew, Esq. 
Laura A. Wynn 
Attorneys for PCS Phosphate - White Springs 
Agricultural Chemicals, Inc. 
Stone Mattheis Xenopoulos & Brew, PC1025 
1025 Thomas Jefferson St., NW 
Eighth Floor, West Tower 
Washington, DC 20007 
jbrew@smxblaw.com 
laura.wynn@smxblaw.com 
 

Jon C. Moyle, Jr., Esq. 
Moyle Law Firm, P.A. 
Attorneys for Florida Industrial Power 
Users Groups (FIPUG) 
118 North Gadsden Street 
Tallahassee, FL 32301 
jmoyle@moylelaw.com 
 

Beth Keating, Esq. 
Gunster Firm 
Attorneys for Florida Public Utilities  
Company 
215 So. Monroe St., Suite 618 
Tallahassee, FL  32301- 1804 
bkeating@gunster.com 
 

Dianne Triplett, Esq. 
Duke Energy Florida, Inc. 
299 First Avenue North 
St. Petersburg, FL 33701 
dianne.triplett@duke-energy.com 

Matthew R. Bernier 
Duke Energy Florida, Inc. 
106 East College Avenue 
Suite 800 
Tallahassee, FL 32301 
Matthew.bernier@duke-energy.com 

Rhonda J. Alexander 
Regulatory Forecasting and & Pricing 
Manager 
One Energy Place 
Pensacola, FL 32520 
rjalexad@southernco.com 



Mike Cassel 
Director/Regulatory and Governmental Affairs 
Florida Public Utilities Company 
1750 SW 14th Street, Suite 200 
Fernandina Beach, FL 32034 
mcassel@fpuc.com 

Paula K. Brown 
Manager, Regulatory Coordination 
Tampa Electric Company 
Regulatory Affairs 
P.O. Box 111 
Tampa, FL 33601 
regdept@tecoenergy.com 

Russell A. Badders 
Steven R. Griffin 
Attorneys for Gulf Power Company 
One Energy Place 
Pensacola, Florida 32591 
rab@beggslane.com 
srg@beggslane.com 
 

 

 
 

 
By:  /s/Kenneth M. Rubin_________ 

Kenneth M. Rubin 
                             Florida Bar No. 349038 



 

 
 1 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 1 

FLORIDA POWER & LIGHT COMPANY 2 

TESTIMONY OF RENAE B. DEATON 3 

DOCKET NO. 20180002-EG 4 

MAY 1, 2018 5 

 6 

Q. Please state your name and address. 7 

A. My name is Renae B. Deaton.  My business address is Florida Power & Light 8 

Company, 700 Universe Boulevard, Juno Beach, Florida 33408.  9 

Q. By whom are you employed and in what capacity? 10 

A. I am employed by Florida Power & Light Company (“FPL” or the “Company”) as 11 

Director, Cost Recovery Clauses, in the Regulatory & State Governmental Affairs 12 

Department. 13 

Q. Please describe your educational background and professional experience. 14 

A. I hold a Bachelor of Science in Business Administration and a Master of Business 15 

Administration from Charleston Southern University.  Since joining FPL in 1998, 16 

I have held various positions in the rates and regulatory areas.  Prior to my current 17 

position, I held the positions of Senior Manager of Cost of Service and Load 18 

Research and Senior Manager of Rate Design in the Rates and Tariffs Department.  19 

I am a member of the Edison Electric Institute (“EEI”) Rates and Regulatory Affairs 20 

Committee, and I have completed the EEI Advanced Rate Design Course.  I have 21 

been a guest speaker at Public Utility Research Center/World Bank International 22 

Training Programs on Utility Regulation and Strategy.  In 2016, I assumed my 23 



 

 
 2 

current position as Director, Cost Recovery Clauses, where I am responsible for 1 

providing direction as to the appropriateness of inclusion of costs through a cost 2 

recovery clause and the overall preparation and filing of all cost recovery clause 3 

documents including testimony and discovery. 4 

Q.  Have you previously testified in this or predecessor dockets? 5 

A.  Yes. 6 

Q. What is the purpose of your testimony? 7 

A. The purpose of my testimony is to present for Commission review and approval the 8 

schedules supporting the calculation of the Energy Conservation Cost Recovery 9 

(“ECCR”) Clause final net true-up amount for the period January 2017 through 10 

December 2017. 11 

Q. Have you prepared or caused to be prepared under your direction, supervision 12 

or control an exhibit in this proceeding? 13 

A. Yes, I am sponsoring Schedules CT-1 and CT-4, and co-sponsoring Schedules CT-14 

2 and CT-3, in Exhibit AS-1. The specific sections of Schedules CT-2 and CT-3 15 

that I am sponsoring are identified in the Table of Contents, which is found in 16 

Exhibit AS-1, page 1. 17 

Q. What is the source of the data used in calculating the final net true-up amount 18 

for the January 2017 through December 2017 period? 19 

A. Unless otherwise indicated, the data used in calculating the final net true-up amount 20 

were taken from the books and records of FPL.  The books and records are kept in 21 

the regular course of the Company’s business in accordance with generally accepted 22 

accounting principles and practices, and in accordance with the applicable provisions 23 
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of the Uniform System of Accounts as prescribed by this Commission and directed 1 

in Rule 25-17.015, Florida Administrative Code.  Schedule CT-2, pages 6 and 7 2 

provides a complete list of all account numbers used for ECCR during the period 3 

January 2017 through December 2017.   4 

Q. What is the actual end of period true-up amount that FPL is requesting the 5 

Commission to approve for the January 2017 through December 2017 period?   6 

A. FPL has calculated and is requesting approval of an over-recovery of $14,436,826 7 

including interest, as the actual end of period true-up amount for the period January 8 

2017 through December 2017.  The calculation of this $14,436,826 over-recovery is 9 

shown on Schedule CT-3, page 9, line 7 plus line 8. 10 

Q.     What is the final net true-up amount for the January 2017 through December 11 

2017 period that FPL is requesting to be included in the January 2019 through 12 

December 2019 ECCR factors? 13 

A.  FPL has calculated and is requesting approval of an over-recovery of $8,637,401 as 14 

the final net true-up amount for the period January 2017 through December 2017.  15 

This final net true-up over-recovery of $8,637,401 is the difference between the 16 

actual end of period true-up over-recovery of $14,436,826 and the actual/estimated 17 

true-up over-recovery of $5,799,425 approved by the Commission in Order No. PSC-18 

2017-0434-FOF-EG, issued November 14, 2017.  The calculation of the $8,637,401 19 

over-recovery is shown on Schedule CT-1, page 2. 20 

Q. Was the calculation of the final net true-up amount for the period January 2017 21 

through December 2017 performed consistently with prior true-up calculations 22 
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in predecessor ECCR dockets? 1 

A.      Yes.  The calculation of the final net true-up amount for the period January 2017 2 

through December 2017 was performed consistently with prior true-up calculations 3 

in predecessor ECCR dockets. 4 

Q. Have you provided a schedule showing the variances between actual and 5 

actual/estimated program costs and revenues for the period January 2017 6 

through December 2017? 7 

A. Yes. Schedule CT-2, page 3, compares actual to actual/estimated program costs, 8 

revenues and interest, resulting in the variance of $8,637,401. 9 

Q.  Please explain the calculation of the $8,637,401 variance. 10 

A. The difference between 2017 actual and actual/estimated ECCR revenues, net of 11 

revenues taxes of $169,736 (CT-2, page 3, line 12) minus the difference between 12 

2017 actual and actual/estimated total adjusted program costs of ($8,438,622) (CT-13 

2, page 3, line 9) results in a variance of $8,608,361 (CT-2, page 3, line 13).  This 14 

$8,608,361 variance, plus the variance of $29,040 in interest (CT-2, page 3, line 15 

14), results in the net over-recovery of $8,637,401 (CT-2, page 3, line 18). 16 

Q. Does this conclude your testimony? 17 

A. Yes. 18 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 1 

FLORIDA POWER & LIGHT COMPANY 2 

TESTIMONY OF ANITA SHARMA 3 

DOCKET NO. 20180002-EG 4 

MAY 1, 2018 5 

 6 

Q. Please state your name and business address. 7 

A. My name is Anita Sharma and my business address is 9250 West Flagler Street, 8 

Miami, Florida 33174.   9 

Q.  By whom are you employed and in what capacity? 10 

A. I am employed by Florida Power and Light Company (“FPL”) as Manager, Cost & 11 

Performance for Demand-Side Management (“DSM”) programs. 12 

Q. Please describe your educational and professional background and experience. 13 

A. I received a Masters in Economics in 1983 and a Masters in Finance in 2006 from 14 

Florida International University. I began working at FPL in 1985 as an Assistant 15 

Economist and have worked in positions of increasing responsibility in the areas of 16 

economics and energy forecasting.  I began in my present position as Manager of Cost 17 

& Performance for DSM programs in March 2009. 18 

Q. Have you previously testified in this or predecessor dockets? 19 

A. Yes. 20 

Q. What is the purpose of your testimony? 21 
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A. The purpose of my testimony is to present the actual Energy Conservation Cost 1 

Recovery costs for FPL’s DSM programs for the period January 2017 through 2 

December 2017.  3 

Q. Have you prepared or caused to be prepared under your direction, supervision 4 

or control an exhibit in this proceeding? 5 

A. Yes.  I am sponsoring Schedules CT-5, CT-6 and Appendix A and co-sponsoring 6 

Schedules CT-2 and CT-3 in Exhibit AS-1.  The specific sections of Schedules CT-2 7 

and CT-3 that I am co-sponsoring are identified in Exhibit AS-1, page 1, Table of 8 

Contents.  9 

Q. For the January 2017 through December 2017 period, did FPL seek recovery of 10 

any costs for advertising which makes a specific claim of potential energy savings 11 

or states appliance efficiency ratings or savings? 12 

A. Yes.  13 

Q. Has FPL complied with Rule 25-17.015(5), Florida Administrative Code, which 14 

requires FPL to file all data sources and calculations used to substantiate claims 15 

of potential energy savings or which state appliance efficiency ratings or savings 16 

that are included in advertisement? 17 

A. Yes.  The documentation required by the Rule is included in Appendix A. 18 

Q. Are all costs listed in Schedule CT-2 attributable to Commission-approved DSM 19 

programs? 20 

A. Yes. 21 



 

 

 
 3 

Q. How did FPL’s actual program costs for the January 2017 through December 1 

2017 period compare to the actual/estimated costs presented in Docket No. 2 

20170002-EG, and approved in Order No. PSC-2017-0434-FOF-EG? 3 

A.   Actual program costs for the period were $154,916,595.  The actual/estimated 4 

program costs were $163,355,217.  Therefore, actual costs were $8,438,622 or 5 

approximately five percent lower than the actual/estimated costs (see Schedule CT-2, 6 

page 3, line 9).  Each program’s contribution to the variance is shown on Schedule 7 

CT-2, page 5.  8 

Q. Does this conclude your testimony? 9 

A.  Yes. 10 



Schedule Sponsored By

CT-1, Page 2 Renae B. Deaton

CT-2, Page 3, Lines 1 -9 Anita Sharma

CT-2, Page 3, Lines 10-18 Renae B. Deaton

CT-2, Pages 4 - 7 Anita Sharma

CT-3, Page 8 Anita Sharma

CT-3, Pages 9 - 10 Renae B. Deaton

CT-4, Pages 11 - 17 Renae B. Deaton

CT-5, Page 18 Anita Sharma

CT-6, Pages 19-24 Anita Sharma

Appendix A Anita Sharma

Table of Contents
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  Schedule CT-5 

 

 

 

 

 

 

 

 

 

 

Reconciliation and Explanation of 
Differences between Filing and FPSC Audit 

Report for the Months: January – December 2017 
 

 

 

 

The Audit has not been completed as of the date of this filing 
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  Schedule CT-6 

FPL DSM Program & Pilot Descriptions 
 

FPL’s DSM programs are designed to reduce energy consumption and growth of coincident peak demand. 
 
1. Residential Home Energy Survey 

This program educates customers on energy efficiency and encourages implementation of 
recommended practices and measures, even if these are not included in FPL’s DSM programs.  The 
HES is also used to identify potential candidates for other FPL DSM programs. 
 

2. Residential Ceiling Insulation 
This program encourages customers to improve the home’s thermal efficiency. 
 

3. Residential Load Management (On-Call) 
This program allows FPL to turn off certain customer-selected appliances using FPL-installed 
equipment during periods of extreme demand, capacity shortages or system emergencies. 
 

4. Residential Air-Conditioning 
This program encourages customers to install high-efficiency central air-conditioning systems. 
 

5. Residential New Construction (BuildSmart®) 
This program encourages builders and developers to design and construct new homes that achieve 
BuildSmart® certification and move towards ENERGY STAR® qualifications. 
 

6. Residential Low Income 
This program assists low income customers through state Weatherization Assistance Provider (WAP) 
agencies and FPL-conducted Energy Retrofits. 
 

7. Business On Call 
This program allows FPL to turn off customers’ direct expansion central air-conditioning units using 
FPL-installed equipment during periods of extreme demand, capacity shortages or system 
emergencies. 

 
8. Cogeneration and Small Power Production 

This program facilitates the interconnection and administration of contracts for co-generators and 
small power producers. 
 

9. Business Lighting 
This program encourages customers to install high-efficiency lighting systems. 
 

10. Commercial/Industrial Load Control 
This program allows FPL to control customer loads of 200 kW or greater during periods of extreme 
demand, capacity shortages or system emergencies.  It was closed to new participants as of December 
31, 2000.  It is available to existing participants who had entered into a CILC agreement as of March 
19, 1996. 
 

11. Commercial/Industrial Demand Reduction 
This program allows FPL to control customer loads of 200 kW or greater during periods of extreme 
demand, capacity shortages or system emergencies. 
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  Schedule CT-6 

 
FPL DSM Program & Pilot Descriptions (cont’d) 

 
 
12. Business Energy Evaluation 

This program educates customers on energy efficiency and encourages implementation of 
recommended practices and measures even if these are not included in FPL’s DSM programs.  The 
BEE is also used to identify potential candidates for other FPL DSM programs 
 

13. Business Heating, Ventilating & AC 
This program encourages customers to install high-efficiency HVAC systems. 
 

14. Business Custom Incentive 
This program encourages customers to install unique high-efficiency technologies not covered by 
other FPL DSM programs. 

 
15. Conservation Research & Development 

This project consists of research studies designed to: identify new energy efficient technologies; 
evaluate and quantify their impacts on energy, demand and customers; and where appropriate and 
cost-effective, incorporate an emerging technology into a DSM program. 
 

16. Common Expenses 
For administrative efficiency this includes all costs that are not specifically attributable to a particular 
program.  

 
17. Business Photovoltaic for Schools Pilot 

Under this pilot, FPL installed photovoltaic (PV) systems and provided supporting educational training 
and materials for selected schools in most public school districts in FPL’s territory to demonstrate and 
educate students on the practical issues of PV.  This pilot was discontinued on December 31, 2015.  
There will be capital depreciation and return costs for this pilot until 2021 when ownership of the last 
PV systems is transferred to their respective customers. 
 

18. Solar Pilot Projects Common Expenses 
For administrative efficiency, this included all costs that were not specifically attributable to a 
particular solar pilot.  Costs are for residual capital depreciation and return associated with computer 
systems which supported the discontinued solar pilots. 
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Schedule CT-6

Line 
No. Conservation Programs

1 Participants = 111,618 Participants = 3,914,583 Total = $12,973,137 
Variance= ($37,053)

2 Participants = 3,600 Participants = 575,718 Total = $836,619 
Variance= ($154,045)

3 Participants = 7,226 Participants = 751,023 Total = $48,755,052 
Variance= ($1,271,569)

4 Participants = 26,590 Participants = 1,927,005 Total = $4,817,773 
Variance= ($521,024)

5 Participants = 2,648 Participants = 44,014 Total = $552,109 
Variance= $2,948 

6 Participants = 2,376 Participants = 12,391 Total = $475,275 
Variance= ($220,583)

7 kW = 1,480 kW = 79 Total = $3,754,417 
Variance= ($77,739)

8 Firm MW = 444 MW Under Contract = 444 Total = $226,250 
GWh Purchased = 1,069 MW Committed = 444 Variance= ($68,824)

9 Business Lighting kW = 4,646 Participants = 296,207 Total = $528,325 
Variance= ($69,241)

10 Closed to new participants MW = 459 Total = $40,094,441 
Variance= ($1,583,903)

11 kW= 23,209 MW = 277 Total = $20,072,736 
Variance= ($1,817,132)

12 Participants = 11,514 Participants = 238,999 Total = $7,954,074 
Variance= ($344,320)

13 kW = 4,858 kW = 408,631 Total = $2,599,085 
Variance= ($1,645,418)

14 kW = 1,600 kW = 54,182 Total = $346,531 
Variance= ($199,196)

15 Conservation Research & Development Not Applicable Not Applicable Total = $116,551 
Variance= ($48,920)

16 Common Expenses Not Applicable Not Applicable Total = $8,501,473 
Variance= ($382,603)

17 Not Applicable Not Applicable Total = $2,209,463 
Variance= $0 

18 Not Applicable Not Applicable Total = $103,285 
Variance= $0 

Notes:  (1) Variance where actuals less than Actual/Estimate shown with ( )
 kW and MW reduction are at the generator

Florida Power & Light Company
Program Progress

January through December 2017

Accomplishments

2017 Inception through December 2017
2017 Cost & Variance v. 

Actual/Estimate1

Residential New Construction 
(BuildSmart®)

Residential Low Income

Residential Load Management ("On 
Call")

Residential Home Energy Survey

Residential Ceiling Insulation

Residential Air Conditioning 

Cogeneration & Small Power Production

Firm = 4 ; As Available = 9

Business Photovoltaic for Schools Pilot

Solar Pilot Projects Common Expenses

Business On Call

Commercial/Industrial Load Control

Commercial/Industrial Demand 
Reduction

Business Energy Evaluation

Business Heating, Ventilating & AC 

Business Custom Incentive
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Customer
Rate Impact Test

(RIM)
Total Resource Center 

Test (TRC)
Participant

Test

1 2.75 3.98 1.70
2 1.09 1.44 1.53
3 1.56 1.93 1.42
4 1.26 3.74 3.45
5 1.25 3.69 3.36
6 1.40 2.09 1.71
7 1.44 1.98 1.58
8 1.92 3.18 1.88
9 1.19 3.47 3.32
10 1.42 2.76 2.24
11 1.01 1.06 1.23
12 1.22 1.95 1.83

Business Custom Incentive Cost Effectiveness Test Results
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Schedule CT-6 

Customers that no longer participate on FPL’s Commercial/Industrial Load Control (CILC) and 
Commercial/Industrial Demand Reduction Rates (January through December 2017) 
 

Customer Name Effective Date           Prior Rate  Firm Rate   Remarks 
 
 

Customer No. 1 12/31/2017 CILC Not Applicable Account Final Billed 

Customer No. 2 10/2/2017 CDR Not Applicable Account Final Billed 

Customer No. 3 5/13/2017 CDR Not Applicable Account Final Billed 

Customer No. 4 5/12/2017 CDR Not Applicable Account Final Billed 

Customer No. 5 5/11/2017 CDR Not Applicable Account Final Billed 

Customer No. 6 2/28/2017 CDR Not Applicable Account Final Billed 
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  Schedule CT-6 

Conservation Research & Development (CRD) Program 
 
CO2 Heat Pump Water Heater Study 
This project evaluated the readiness of CO2 Heat Pump Water Heater technology which has been newly 
introduced in the United States.  The tests were performed to measure demand and energy impacts in an 
environmental chamber using air and ground water temperature for Florida.  
 
Precision Temperature Monitor Testing 
This project is developing and evaluating the performance of precision temperature monitors (PTM) in homes 
along with data analysis services.  The PTM is designed to measure changes in home temperature to determine 
building performance and other issues that affect a home’s energy consumption.  The analysis included 
performance indicators for the building envelope, assessment of thermostat behavior and air conditioning sizing 
and apparent operational performance.  The first proof-of-concept test using a prototype was completed in April, 
2017 and various design improvements were identified.  FPL continues to work with the manufacturer and this 
development effort will continue in 2018. 
 
Load Management Software and Hardware Evaluations 
This project built on the 2016 findings from evaluating the potential benefits of implementing software and/or 
hardware upgrades for FPL’s Residential Load Management program.  The software was successfully tested in 
2017 and demonstrated significant improvements in testing cycles of existing load control devices and is 
scheduled to be fully implemented in 2018.  The evaluation of the new software in combination with a new 
generation of load control equipment was rescheduled to 2018 to allow for the installation of new network 
communication devices necessary with the new software.  
 
Electric Power Research Institute Technology Subscription 
This Electric Power Research Institute (EPRI) research project provides the participating utilities with a 
readiness assessment of technologies in various stages of development and enables comparisons among them.  
This ongoing project includes technologies evaluated by multiple EPRI programs such as the Technology 
Innovation Program and the Collaborative End-Use Energy Efficiency and Demand Response Research 
Program.  Participation allows FPL to cost-efficiently gain access to this information by leveraging co-funding 
with other utilities. 
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See how you can save 

Residential 

$300 annual residential customer savings based on the following: 

• Replace four 60-Watt standard light bulbs that you use four hours a day with LED 

bulbs 

• Save $29 a year 

• Replace one 60-Watt standard light bulb that you leave on 12 hours a night for 

security with an LED bulb 

• Save $22 a year 

• Replace old showerheads with water-efficient models to cut your hot water usage 

• Save $80 a year in a home with two occupants 

• Reduce your water heater temperature by 20 degrees- lower the temperature from 

140 degrees to 120 degrees 

• Save about $10 a year 

• Turn the fan off when leaving a room -savings based on stopping one ceiling fan 

from running all the time 

• Save about $85 a year 

• Use cold water instead of hot water when using your washing machine 

• Save $30 a year 

• Use a power strip to turn off your desktop computer and accessories when not in 

use 



• Save $24 a year 

• Install a smart thermostat 

• Save $50 a year on your cooling costs 

• Enroll in our On Call® Program (/save/programs/on-call.html) 

• Save up to $137 a year 

Business 

$500 annual business customer savings based on the following: 

• $397 per year, attributed to an average business customer with a 10 ton A/C, 

replacing a 10 EER with a 12 EER unit, with the unit operating 3,869 hours per year 

• $140 per year, attributed to an average business customer enrolled in the Business 

On Call® program with a 10 ton A/C unit at $2 per ton per month savings for seven 

months (April - October) 
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SMART HOME :30 

FPL 

ECCR 

:30s & :lSs 

TV Scripts 

Techno logy is making the things around us smarter than ever before. 
It's making our day-to-day easier. 
And now, what powers those things is smart, too. 

With the smart technology behind FPL's online energy dashboard ... 
... you can keep track of your energy use. 
And w hen you take the f ree Online Home Energy Survey, you'll see where you're using the most 

energy, and find smart, new ways to save up to $250 a year. 
Visit FPL.com/EasyToSave and learn how to make your bi ll even lower. 

SMART HOME :15 
Smart technology is everywhere ... 
... and now, what powers that technology is smart, too . 
With FPL's smart tools, like the Online Home Energy Survey, you can discover new ways to save up to $250 

a year! 
Visit FPL.com/EasyToSave! 

SMART FAMILY :30 
Smart techno logy ca n help you make the most of family t ime. 
It can bring you together in bold new ways. 
And help create unforgettable moments. 

And now, the energy t hat powers smart technology is smart, too. 
With FPL's on line energy dashboard, you can view your energy use over time ... 

... and check how changes in temperature affect your bil l. 
And with the f ree Online Home Energy Survey, you' ll find new ways to save up to $250 a year. 

Visit FPL.com/EasyToSave and start today! 

SMART FAMILY :15 
Smart technology is all around us. 
And now, the energy that powers it is smart, too. 
With FPL's smart tools you can check how changes in temperatu re affect your bil l and discover new ways 

to save. 
Visit FPL.com/EasyToSave and make your bill even lower! 

SWEEPS TV :30 
How can saving energy with FPL's smart tools ... 
... give you the chance to win big AND bigger? 
With FPL's Smart Home Energy Sweepstakes .. . 

... you'll be entered to win BIG weekly prizes .. . 

... that can help you save energy and make your bill even lower-

-PLUS the chance to w in an even BIGGER $5,000 Smart Home Energy M akeover! 

With so many chances to win, do the smart thing, go to FPL.com/EasyToSave ... 

... and just click . 

... YOU could be our next BIG w inner ! 

li P age 
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C-COMGROUP, INC TV Scripts 
CR EA TIV E COMMU N IC A T IO NS 

SMART HOME :30 

FPL 

ECCR 

:30s & :lSs 

.JOB NUMBER . 

La tecnologfa hace que las casas sean mas inteligentes que nunca, 

hacienda nuestro dfa a dfa mas facil. 
Y ahara, lo que le da energfa a todas esas casas tam bien es inteligente. 

Con Ia tecnologfa inteligente detras de tu panel online de energfa de FPL, 

puedes ver cuanta energfa usas. 
Y al tamar el Estudio Online Residencial, podras ver cuales son las casas que usan mas energfa 

y descubrir nuevas formas de ahorrar. 

i Empieza hoy! 

SMART HOME :15 

Hoy dfa, a t ecno logfa hace que las casas sean mas inteligentes. 

Y ahara, con Ia tecnologfa inteligente detras del Estudio Online Residencial de FPL, 

descubre como ahorrar hasta $250 al a no. 

Vis ita FPL.com/ Ahorros 

SMART FAMILY :30 
La tecnologfa inteligente te ayuda disfrutar mas tu tiempo en familia. 

Te puede acercar de nuevas maneras y ayudarte a crear recuerdos inolvidables. 

Y ahara, lo que le da energfa a todas esas casas inteligentes, tambien es inteligente. 

Con el panel online de energfa de FPL, puedes ver tu uso de energfa, 

y entender como los cambios en temperatura afectan tu cuenta. 

Y con el Estudio Online Residencial descubriras nuevas formas de ahorrar. 

Vis ita FPL.com/ Ahorros 

SMART FAMILY :15 
La tecnologfa inteligente esta en todas partes. 

Y ahara con las herramientas inteligentes de FPL, como el Estudio Online Residencial, 

veras como los cam bios de temperatura afectan tu cuenta y como puedes ahorrar. 

Vis ita FPL.com/ Ahorros 

SWEEPS TV :30- SPA 

Las herramientas inteligentes de FPL te ayudan a ahorrar energfa ... 

... y ahara te danIa oportunidad de ganar en grande. iMUY grande! 

Con el Sorteo de Tecnologfa lnteligente de FPL.. . 

... puedes ganar GRAN DES premios semanales ... 

... que te ayudan a ahorrar energfa para que tu cuenta sea aun mas baja-

iADEMAS, Ia oportunidad de ganar una renovacion de tecnologfa inteligente para el hagar, valorada en 

$5,000 dolares! 

Vis ita FPL.com/ Ahorros ... 
... y con un die ... 
iTU puedes ser el proximo en ganar en GRANDE! 
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C R C A T I VE COMM U NICA T IONS 

.CLIENT 

PROJECT 

LENGTH 

SMART HOME :30 

FPL 

ECCR 

:30s & :15s 

DATE 

JOB NUMBER 

Technology is making the things around us smarter than ever before. 

It's making our day-to-day easier. 

And now, what powers those things is smart, too. 
With the smart technology behind FPL's online energy dashboard ... 

... you can keep track of your energy use. 
And when you take the free Online Home Energy Survey, you'll see where you're using the most 

energy, and find smart, new ways to save up to $250 a year. 

Visit FPL.com/EasyToSave and learn how to make your bill even lower. 

SMART HOME :15 
Technology is making things smarter than ever before ... 
... and now, with FPL's free Online Home Energy Survey, what powers that technology is smart, too. 

Visit FPL.com/EasyToSave to take the survey and find smart ways to save up to $250 a year! 

SMART FAMILY :30 
Smart technology can help you make the most of family time. 

It can bring you together in bold new ways. 
And help create unforgettable moments. 
And now, the energy that powers smart technology is smart, too. 

With FPL's online energy dashboard, you can view your energy use over time ... 
... and check how changes in temperature affect your bill. 

And with the free Online Home Energy Survey, you'll find new ways to save up to $250 a year. 

Visit FPL.com/EasyToSave and start today! 

SMART FAMILY :15 
Smart technology is all around us. 

And now, the energy that powers it is smart, too. 
With FPL's smart tools you can check how changes in temperature affect your bill and discover new ways 

to save. 
Visit FPL.com/EasyToSave and make your bill even lower! 

SPONSORSHIP TAG :10 
Now, the energy that powers your favorite smart gadgets, is smart too. Visit FPL.com/EasyToSave to see 
how to save up to $250 a year on your energy bill. 

SPONSORSHIP TAG :OS 
Find smart savings for your energy bill at FPL.com/EasyToSave. 
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CR E A T IV E COM MU NICA TI O N S 

CLIENT 

PROJECT 

.LENGTH 

SMART HOME :30 

FPL 

ECCR 

:30s & :15s 

DATE 

JOB NUMBER 

La tecnologia hace que las cosas sean mas inteligentes que nunca, 
hacienda nuestro dfa a dfa mas facil. 
Y ahora, lo que le da energfa a todas esas cosas tambien es inteligente. 
Con Ia tecnologfa inteligente detras de tu panel online de energfa de FPL, 
puedes ver cuanta energfa usas. 
Y al tomar el Estudio Online Residenciat podras ver cuales son las cosas que usan mas energfa 
y descubrir como ahorrar hasta $250 ala no. 
Vis ita FPL.com/ Ahorros. 

SMART HOME :15 
Hoy dfa, Ia tecnologfa hace que las cosas sean mas inteligentes. 
Y ahora, con Ia tecnologfa inteligente detras del Estudio Online Residencial de FPL, 
descubre como ahorrar hasta $250 ala no. 
Visita FPL.com/ Ahorros. 

SMART FAMILY :30 
La tecnologfa inteligente te ayuda disfrutar mas tu tiempo en familia. 
Te puede acercar de nuevas maneras y ayudarte a crear recuerdos inolvidables. 
Y ahora, lo que le da energfa a todas esas cosas inteligentes, tam bien es inteligente. 
Con el panel online de energfa de FPL, puedes ver tu uso de energfa, 
y entender como los cam bios en temperatura afectan tu cuenta. 
Y con el Estudio Online Residencial descubriras nuevas formas de ahorrar. 
Vis ita FPL.com/ Ahorros. 

SMART FAMILY :15 
La tecnologia inteligente esta en todas partes. 
Y ahora con las herramientas inteligentes de FPL, como el Estudio Online Residencial, 
veras como los cam bios de temperatura afectan tu cuenta y como puedes ahorrar. 
Visita FPL.com/ Ahorros. 

SPONSORSHIP TAG :10 SPA 
Ahora, lo que le da energfa a Ia tecnologfa inteligente tambien es inteligente y te puede ayudar a ahorrar 
hasta $250 al ano. Vista FPL.com diagonal Ahorros. 

SPONSORSHIP TAG :05 SPA 
Descubre consejos inteligentes para bajar tu cuenta en FPL.com diagonal Ahorros. 
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SPONSORSHIP TAG :05 

FPL 

ECCR 

:30s & :lSs 

TV Scripts 

Descubre consejos inteligentes para bajar tu cuenta en FPL.com/ Ahorros. 

SPONSORSHIP TAG :10 

Ahara, lo que le da energfa a Ia tecnologfa inteligente tam bien es inteligente y te puede ayudar a ahorrar 

hasta $250 al a no. Vis ita FPL.com/ Ahorros. 

SMART HOME :15 

Hoy dfa, Ia tecnologfa hace que las casas sean mas inteligentes. 

Y ahara, con Ia tecnologfa inteligente detras del Estudio Online Residencial de FPL, 

descubre como ahorrar hasta $250 al ana. 
Vis ita FPL.com/ Ahorros. 

SMART FAMILY :15 

La tecnologfa inteligente esta en todas partes. 

Y ahara con las herramientas inteligentes de FPL, como el Estudio Online Residencial, 

veras como los cam bios de temperatura afectan tu cuenta y como puedes ahorrar. 

Vis ita FPL.com/ Ahorros. 
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TV & RADIO SCRIPTS I 

FPL 

ECCR /Sweeps 

RCS :10 Radio 
Floridians everywhere are turning into energy experts 

with the Online Home Energy Survey! 
Learn how you could save up to $300 a year at FPL.com/EasyToSave. 

RCS :05 Radio 
Take the FPL Online Home Energy Survey at FPL.com/EasyToSave. 

RCS :10 RADIO SPA 
La gente de Ia Florida se estan convirtiendo en expertos de energia. 

Aprende c6mo puedes ahorrar hasta $300 ala no en FPL.com diagonal Ahorros. 

RCS :05 RADIO SPA 
Toma el Estudio Online Residencial hoy en FPL.com diagonal Ahorros. 

C·COMQ 
group · 

July 6, 2017 

:30 & :15 

\1 



TV & RADIO SCRIPTS I 

FPL July 6, 2017 

ECCR /Sweeps :30 & :15 

RCS :30 Radio 
Floridians everywhere are turning into energy experts with new smart tools from FPL. 

With your online energy dashboard and the new FPL mobile app, 

you can stay on top of your energy use, anytime, anywhere. 

And with the new Projected Bill feature ... 

you have time to learn how to save even more! 

Take the Online Home Energy Survey at FPL.com/EasyToSave and you could save up to $300 a year. 

RCS :15 Radio 
Floridians everywhere are turning into energy experts 

with new smart tools from FPL 

and the Online Home Energy Survey! 

Learn how you could save up to $300 a year at FPL.com/EasyToSave. 

C·COMQ 
group · 
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TV & RADIO SCRIPT I 

' 

CLIENT FPL DATE July 11, 2017 

PROJECT ECCR /Sweeps SPA :30, :15, :10 & :OS 

RCS :30 RADIO 

La gente de Ia Florida se estan convirtiendo en expertos de energfa con las nuevas herramientas inteligentes de FPL. 

Con tu panel personal de energia y Ia nueva app de FPL, 

puedes revisar tu usa de energfa, cuando sea y don de sea. 

Y hasta poder estimar tu cuenta ... 

... para aprender como ahorrar aUn mas! 
Tom a el Estudio Online Residencial en FPL.com diagonal Ahorros y puedes ahorrar hasta $300 a! aiio. 

RCS :15 RADIO 

La gente de Ia Florida se estim convirtiendo en expertos de energfa con las nuevas herramientas inteligentes de FPL y el Estudio 

Online Residencial. 

Aprende como puedes ahorrar hasta $300 a! af\o en FPL.com diagonal Ahorros 

11 



TV & RADIO SCRIPTS I 
C·COMG\ 

group"!!~ 

FPL July 6, 2017 

ECCR /Sweeps :30 

RCS 1: NEIGHBORS TV :30 

Floridians everywhere are turning into energy experts with new smart tools from FPL. 

Now, you can stay on top of your energy use, anytime, anywhere. 

You can even see what your bill will be ... 

... so you have time if you need to do something about it. 

Like take the Online Home Energy Survey to learn how to save up to $300 a year. 

See what everyone is talking about and take the survey today at FPL.com/EasyToSave! 

RCS: NEIGHBORS TV :15 V1 

Floridians everywhere are turning into energy experts with new smart tools from FPL. 

Now, you can stay on top of your energy use, anytime, anywhere. 

And take Online Home Energy Survey at FPL.com/EasyToSave to learn how to save up to $300 a year. 

11 



TV & RADIO SCRIPT I 

CLIENT 

PROJECT 

FPL 

ECCR /Sweeps SPA 

RCS 1: NEIGHBORS :30 

DATE 

LENGTH 

July 11, 2017 

:30 & :15 

C·COMG) 
g m u p """. 

La gente de Ia Florida se estiin convirtiendo en expertos de energia con las nuevas herramientas inteligentes de FPL. 

Ahora, puedes revisar tu uso de energia, cuando sea y donde sea. 

Hasta puedes ver un estimado de tu cuenta ... 

... y asi tienes tiempo para hacer algo al respecto, si es necesario-

-como tamar el Estudio Online Residencial y aprender como ahorrar hasta $300 al afio. 

;Completa el estudio hoy en FPL.com diagonal Ahorros! 

RCS: NEIGHBORS TV :15 

Algo estii convirtiendo a personas en todas partes en expertos de energia. 

Ahora con FPL, puedes revisar tu uso de energia, cuando sea y donde sea. 

Y tamar el Estudio Online Residencial para aprender como ahorrar hasta $300 al afio. 

com 11 
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C-COMGROUP, INC TV Scripts 
C:A£ATIV E COMMUNICATIONS 

SMART BUSINESS :30 

FPL 

ECCR 

:30s & :15s 

Smart technology is helping businesses bring new ideas to life. 

It's changing the way we connect with customers. 

It's helping us develop simple solutions to complex problems. 

And now, what powers that technology is smart, too. 

With FPL's new Online Business Energy Dashboard ... 

.DATE . -

JO~ NUMBER. 

... you can see your energy use by the hour, to help you make smart decisions for your business. 

And with a free Business Energy Eva luation ... 

... you can save up to $500 a year. 

Schedule yours today! 

SMART BUSINESS :15 
Smart technology is helping businesses bring new ideas to life. 

And now, with FPL's smart tools ... 

... like the new Online Business Energy Dashboard and a free Business Energy Evaluation ... 

... you' ll find smart, new ways to save up to $500 a year. 

Schedule yours today! 

li Page 



TV & RADIO SCRIPTS I 

FPL July 6, 2017 

ECCR I Sweeps :30 

Sweeps TV :30 

VO: There's a new voice that's turning Floridians eve1ywhere into energy experts. 

CUSTOMER: Alexa, ask FPL-how can !lower my FPL bill? 

ALEXA: Set your air conditioner to 78 degrees. 

VO: And now, with the Online Home Energy Survey, you can get your chance to win weekly prizes including the 

new ecobee4 smart thermostat, with Amazon Alexa-and a ten-thousand-dollar grand prize! 

CUSTOMER: Who's the energy saving expert now? 

ALEXA: Well, that would be you. 

VO: For your chance to win, visit FPL.com/EasyToSave. 

BEE TV :30 

There's something smmt helping business owners become energy-saving expmts. 

Now, you can see how your energy use changes over time ... 

. . . and with the new FPL mobile app, you can view your projected bill before it's due ... 

.. . and then go online to find new ways to save ... 

. . . by scheduling a fi·ee, in-person Business Energy Evaluation. 

Schedule your evaluation today at FPL.com/BizEasyToSave ... 

.. . and see how our smart tools can help you save up to $500 a year. 

BEE TV :15 

There's something smart helping business owners become energy-saving experts. 

With FPL smart tools and the new FPL mobile app, you can find new ways to save. 

Schedule a free Business Energy Evaluation today ... 

.. . to see how you can save up to $500 a year. 

BEE TV PBS :30 

There's something smmt helping business owners become energy-saving expe1ts. 

I 1 



TV & RADIO SCRIPTS I 

Now, you can see how your energy use changes over time ... 

. . . and with the new FPL mobile app, you can view it anytime, anywhere ... 

.. . and then go online to find new ways to save ... 

.. . by scheduling an in-person Business Energy Evaluation. 

To see how you too can become an energy expert, information is online at 

FPL.com/BizEasyToSave 

12 



TV & RADIO SCRIPTS I 

FPL 

ECCR /Sweeps 

RCS :10 Radio 
Floridians everywhere are turning into energy experts 

with the Online Home Energy Survey! 

Learn how you could save up to $300 a year at FPL.com/EasyToSave. 

RCS :05 Radio 
Take the FPL Online Home Energy Survey at FPL.com/EasyToSave. 

RCS :10 RADIO SPA 
La gente de Ia Florida se estan convirtiendo en expertos de energfa. 

Aprende c6mo puedes ahorrar hasta $300 al afio en FPL.com diagonal Ahorros. 

RCS :05 RADIO SPA 
Toma el Estudio Online Residencial hoy en FPL.com diagonal Ahorros. 

C·COM(i 
group · 

July 6, 2017 

:30 & :15 

11 



"CFO" :30 

CFO: (To camera) Hey, if you're gonna win, you gotta be one step ahead of everyone ... 

CFO: So, we use FPL smart tools. 

CFO: We went to FPL.com and scheduled a free Business Energy Evaluation with an FPL 
expert, learned how to save some energy ... 

CFO: ... and we use the free Dashboard to stay on budget. 

CFO: Now, we use the new FPL mobile app to get our monthly bill projections ... And meet om· 

projections. 

CFO: See that? 

VO: Go to FPL.com/BizEasyToSave and start saving. 



Dad at Work: (RCS) 

ECCR: Projected Bill 

VO: Straight from the lab of our energy expe1·ts is FPL's Online Energy Dashboard and with 
just a tap . .. it can help tum you into an expert, too. 

VO: And now our experts can help you see the future ... with Projected Bill, a new way to see 
what your bill will be weel<s before it's due, so you can do something about it. 

VO: Become the energy expert of the future your home needs ... 

VO: .. . and discover all the new ways you can save by taking the Online Home Energy Survey 
at FPL.com/EasyToSave. It could save you up to $300 a year. 



BEE: Donut Shop 

VO: Our energy experts are busy baking up new ways to help business owners save energy 

and money ... 

VO: ... and you can become au expert, too, when you use FPL's free smart tools. 

VO: With FPL's new mobile app, you can even see what your bill will be before it's due, so you 

have time to make changes. 

VO: Go online to schedule a free in-person Business Energy Evaluation, and learn new expert 

ways to save up to $500 a year. 

VO: Schedule your free evaluation today at FPL.com/BizEasytoSave. 



BEE: Guitar Shop (BEE) 

VO: Relying on expert advice can really help your business' bottom line. 

VO: With FPL's fr·ee smart tools, our energy experts can help you save with just a click. 

VO: Just click to track your businesses' energy use like an expert. 

VO: And with the new FPL mobile app, you can even pr·edict if you're headed for a high bill, 
so you can do something about it-like go online to schedule an in-person Business 
Energy Evaluation ... 

VO: ... so our experts can help you make saving money a reality. 

VO: Schedule your evaluation at FPL.comillizEasyToSave today! 



Gym Guy: (RCS) 

ECCR: Projected Bill 

VO: Our energy experts are always there for you, with smart tools backed by their expertise ... 

VO: Like with the new projected bill feature on FPL.com or our new mobile app, they're even 

there for you ... from the future. 

VO: With just a tap, you can see what your bill will be weeks in advance, so you can do 

something about it-

VO: -like find new ways to save energy and money when you take the Online Home Energy 

Survey at FPL.com/EasyToSave. 

VO: Just click to find out how to save up to $300 a year. 



"HUSBAND":30 VERSION #2 (RCS) 
RESIDENTIAL 

WIFE: Hey, I can click online to find ways to save energy and money. 
HUSBAND: I can do that, with a tap. 

WIFE: I can click to see our projected bill. 
HUSBAND: I can tap to see our projected bill. 

WIFE: I can click on the energy dashboard. 
HUSBAND: I got that with a tap! 

WIFE: I can track our spending by just clicking. 
HUSBAND: Same here- just by tapping. 

WIFE: Well,! can view our monthly bill and pay it with a click. 
HUSBAND: Duh, so can I- with a tap. 

HUSBAND: But does yours wot·k when you't·e walldng the dog? 

HUSBAND: Goteha! 

HUSBAND: Go to FPL.com/EasyToSave, take the Online Home Enet·gy Survey and start saving. 



"OVERACHIEVER":30 (BEE) 

PEER #1: Charley got a raise. 

PEER #2: Charley? 

PEER #I: Apparently, he figured out how to save us energy. 

VO: Tapping on FPL.com is good for business. 

VO: You can schedule a free Business Energy Evaluation and FPL will send over an expet-t to 

help find ways to save energy. 

Then, use our Dashboard to monitor your budget and our new mobile app to predict yom· bill. 

PEER #2: C'mon, the guy never lifts a finger. 
PEER #1: Hey, maybe he did. 

TOGETHER: Nah. 

VO: Click on FPL.com/BizEasyToSave. 



"WOMAN WALKING":30 (RCS) 
RESIDENTIAL 

WOMAN: I'm on top of things. 

WOMAN: I am sooo on top of things. And to stay on top of my energy use, I use all my FPL 
smart tools. 

WOMAN: I filled out the Survey and got personalized energy saving tips. 

WOMAN: Then, I check my energy dashboard- online or on the new FPL mobile app- see 
my Projected Bill to make sure I stay on budget. And by the time I get my email from FPL, 
BINGO! It's exactly what I expect. 

Go to FPL.com/EasyToSavc. 



GCOM·@ 
TV SCRIPT I Spanish Adaptation I group 

CLIENT FPL 

Ahorrar energfa es su propio premia. 

Cuando tomas el Estudio Online 

Residencial. .. 

... puedes ganar premios semanales ... 

y un premia mayor valorado en 

$10,000 d61ares! 

Para tu chance de ganar, visita 

FPL.om/ Ahorros 

DATE October 9, 2017 
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Smart technology is helping businesses 
bring new ideas to ~ife. 
And now, it can help you save energy and money. 
With FPL's smart tools, like the online business energy dashboard, you can see your 
company's energy usage by the hour to make smart decisions for your business. Visit 
FPL.com/BizEasyToSave to schedule a free Business Energy Evaluation and save up 
to $500 a year. 

~ 
CHANGING THE CURRENT FPL 



ril YOUR BUSINESS 
l2J ENERGY USAGE 

































ri1 TU USO 
L!J DEENERGIA 

i,Sabias que Ia tecnologia inteligente 
puede ayudarte a ahorrar? 

Los termostatos inteligentes muestran ahorros en promedio anual de hasta 
450 kWh, o cerca de $50 al afio. Descubre aun mas maneras de ahorrar 
dinero y bajar tu cuenta electrica al tomar el Estudio Online Residencial. Visita 
FPL.com/Ahorros para ver como tu puedes ahorrar hasta $250 al afio . 

• CAMBIANDO LA CORRIENTE, FPL.. 



Did you know that smart technology 
can help you save? 

Smart thermostats have been proven to save, on average, 450 kWh per year, 

or about $50 annually. Find even more smart w ays to help you save money 

and lower your bill when you take FPL's Online Home Energy Survey. Go to 

FPL.com/EasyToSave to see how you can save up to $250 a year. 

~ 
CHANGING THE CURRENT, li=PL. 



• 

• 

FPL congratulates our Energy 
Conservation Leadership Award winners! 

Saving energy. Leading by example. 

We're proud to recognize Bible Baptist Church in Live Oak and 
Jefferson Center in Sarasota as recipients of our Energy Conservation 
Leadership Award. These businesses put energy savings on the map 
and in their budget, and you can too. Schedule your free Business 
Energy Evaluation to see how you could save up to $500 a year on 
your energy bill at FPL.com/BizEasyToSave. 

-CHANGING THE CURRENT. F'PL 
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SPONSORED cmrrnH 

Could You Save on Holiday Decorating? 
By Jb.llg: 1/jadserve.gostrelease.com/trk?ntv at-4B:ntv ui fcc74052,45de·495c-ab64-

23013bce24ff&ntv a-9EgOAdv4YA_3sFA&:ntv fl=11UNxEyU26ZID:;~!21WsVg8A""&ord-436171929Et.ntv _ht,snCEW!ffi_\ Florida Power & Light ComRany_(htt[!: //jadserve gostrelease.com/trk? 

ntv at 4&ntv ui=fcc74052-45de-495c-ab64 23013bce24ff&ntv a-9EgDAdv4YA 3sFAftntv f1=1lUNxEyU26ZI&g21Wsyg8A"'"&ord,436171929ftntv ht,snCEWg!LOn December 9, 2017 

11 
(it)_ (;!l Lltl 

Putting up strings of holiday lights and giving special gifts to family and friends are holiday traditions for many Floridians. Before you deck the halls this 
year, consider how your decorations may impact your energy use and your bilL 

"Depending on what type of holiday lights you use, those beautiful glowing strands can use a lot more energy than you'd think, which can drive up your 
energy bill," said Florida Power & Light Company Energy Expert Monica Landrini. "Purchasing LED lights may be more costly upfront, but will save you 
money throughout the season. LED lights use 80 to 90 percent less energy and can last 10 times as long as standard incandescent bulbs which saves you 
more over time." 

Here are more tips from FPL's energy expert on ways you can decorate smarter and safer, as well as how you can give the gift of savings this holiday 

season. 
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Decorate smarter 

Set it and forget it: Use automatic timers to control how tong you are running your lights or holiday inftatables each day. The fewer the hours, the tess 

energy you'H use. 

Use extension cords: Need to add length to your holiday lighting display? Consider using extension cords in tess visible areas, so that you're using your 

holiday lights where they'U make the most visual impact. 

Include energy-free decor: You can supplement your holiday displays with wreaths, ribbons and other decorations that don't consume energy. 

Use inftatabtes carefully: Although large inflatable decorations are fun and more popular than ever, they can be some of the most expensive holiday 
decorations. For example, if you run a large, animated snow globe around the dock throughout December, it can add nearly $15 to your energy bitt. 

Keep safety top of mind 

Inspect lights each year: Whether you're using old or new holiday lights, inspect them for damage. Return or discard any with cracked or broken 

sockets, frayed or bare wires or loose connections. 

Check the rating: Ensure that outdoor lighting and extension cords are UL-rated for exterior use. Never use indoor lights outside- although using 

outdoor lights inside the home is fine. 

Keep them grounded: AH outdoor electrical decorations should be plugged into a ground-fault circuit interrupter {GFCI). You can buy portable units for 

outdoor use or have them permanently installed. 

Give gifts that help save money 

Take advantage of the exclusive FPL customer discount on ecobee Smart Thermostats. FPL customers are now eligible to save $60 on a new ecobee4 
Smart Thermostat with Amazon Alexa and can also save $40 on the ecobee3 lite. The savings don't stop there- using a smart thermostat can save you 
on average $50 a year on your energy bitt. Buy today at ecobee.com/FPL lhtt[!://jadserve.postrelease.com/trk?ntv at-4&ntv ul,fcc7405Z-45de-495c-ab64· 

Z3013bceZ4ff&ntv a"9EgDAdv4YA 3sFAftntv fl 1lUHxEyUZ62!&glfWsVg8A""&ord=4361719Z9&ntv ht=snCEW~prx r-/fecobee.com/FPL.\ 

Look for the ENERGY STAR® logo: If you're investing in larger appliances or electronics, select models that are ENERGY STAR-rated as they'll use 40 

percent less energy than comparable models. 

Ask Alexa how to save: If you have a device with Amazon Alexa, you can now enable the FPL skill. Then, ask Alexa for energy savings tips from FPL all 

year tong to find new ways to save energy and money. 

To find more ways to save, visit FPL.com/Easy:ToSave.l!illQ://jadserve.[!ostrelease.com/trk?ntv at,4ftntv ui fcc7405Z-4Sde-495c-ab64-

23013bce24ff&ntv a-9Eg0Adv4YA 3sFAEi:ntv fl,1\UNxEyU26Z!&gZIWsVg8A--ftord-436171929ftntv ht-snCEW~l 
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Saving energy. Leading by example. 

We're proud to recognize Bible Baptist Church in Live Oak and 
Jefferson Center in Sarasota as recipients of our Energy Conservation 
Leadership Award. These businesses put energy savings on the map 
and in their budget, and you can too. Schedule your free Business 
Energy Evaluation to see how you could save up to $500 a year on 
your energy bill at FPL.com/BizEasyToSave. 
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Just click for your chance to win weekly prizes 
and a $5,000 Smart Home Energy Makeover! 
With FPL's Smart Home Energy Sweepstakes, you'll be entered to win big weekly prizes 
that can help you save energy and make your bill even lower- plus the chance to win an 
even bigger $5,000 Smart Home Energy Makeover! Go to FPL.com/EasyToSave and 
take the survey by October 31, 2016 for your chance to win. 
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jHaz clic para 'i:u oporiunidad de ganar premios 
semanales y una Renovaci6n de Tecnologia 
~nteligente para el Hogar de $5,000! 
Con el Sort eo de Tecnologfa lnteligente de FPL, podnis ganar grandes premlos semanales 

que te ayudaran a ahorrar energia y hacer que tu cuenta sea aun mas baja - ademas, Ia 

oportunidad de ganar una Renovacl6n de Tecnologfa lnteligente para el Hagar valorada 

en $5,000. Visita FPL.corn/Ahorros y toma el estudlo antes del31 de octubre del 2016 

para tu oportunidad de ganar. 
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Our smart tools help you see how temperature affects 
your bill. 

This summer's unusually high temperatures have air condit ioners 

across the Sunshine State working overtime. With your online energy 
dashboard and the Onl ine Home Energy Survey, you can learn new 
ways to control your energy use, even on the hottest days of the 

year. Take the survey to see how you can save up to $250 a year at 
FPL.com/EasyToSave. 
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Descubre como Ia temperatura afecta tu cuenta 
con n•trestras herramientac inteligentes. 
Las altas temperaturas inusuales de este verano tienen a las 
unidades de aire acondicionado a traves de Ia Florida trabajando 
al maximo. Con tu panel online de energia y el Estudio Online 
Residencial, podras aprender nuevas maneras de controlar tu 
uso de energia, inclusive durante los dias mas calurosos del afio. 
Toma el estudio y descubre c6mo puedes ahorrar hasta $250 al 
af\o en FPL.com/ Ahorros. 

• CAMBIANDO LA CORRIENTE FPl-
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