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Antonia Hover

From: Angie Calhoun
Sent: Monday, May 07, 2018 9:41 AM
To: Consumer Correspondence
Cc: Diane Hood
Subject: FW: To CLK Docket 20170166

Customer correspondence for docket 20170166. 
 
-----Original Message----- 
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, May 07, 2018 9:03 AM 
To: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 126546 
 
CUSTOMER INFORMATION 
Name: Joseph  Macaluso 
Telephone: (321) 662-5389 
Email: J.macaluso@hotmail.com 
Address: 20612 Majestic St Orlando  FL 32833 
 
BUSINESS INFORMATION 
Business Account Name: Joseph  Macaluso Account Number: 25523 
Address: 20612 Majestic St Orlando  FL 32833 
 
Water County Selected: Orange                                             
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Pluris Wedgefield, Inc. 
Details: 
Explain to me; Why are we still lodging complaints when your not paying attention The water quality is horrible, it 
smells, it ruins our faucets, toilets etc. it’s not fit for human consumption & yet you continue to give them increases.  
We are seniors on a tight income & yet it doesn’t matter to you.  
Orange County needs to do something now before it gets any worse, if that’s possible.  
No we don’t want to tour their plant, no we don’t want any more in home testing, WE WANT ACTION.  
 
PSC was contacted previously 




