
From: Chris Johnson <chris@kwru.com>
To: 'RUIZ, CARLOS E'

CC: 'chriskw@bellsouth.net'
'Herbert Ramirez'
'its@outlook.com'
'Kaitlin Bianchi'
'GONZALEZ, ROBERTO'
'CIFUENTES, VICTOR'

Date: 7/11/2017 4:40:13 PM
Subject: RE: AT&T Contract Ready for Your eSignature

Attachments: SKMBT_28317071117470.pdf

Carlos,

Most of the bill is attached. -Chris

From: RUIZ, CARLOS E [mailto:CR744W@att.com] 
Sent: Tuesday, July 11, 2017 4:29 PM
To: Chris Johnson <chris@kwru.com>
Cc: chriskw@bellsouth.net; 'Herbert Ramirez' <itskeywest@outlook.com>; its@outlook.com; 
'Kaitlin Bianchi' <kaitlin@kwru.com>; GONZALEZ, ROBERTO <rg0035@att.com>; CIFUENTES, 
VICTOR <vc9335@att.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Chris, 

Can you please send me a copy of the bill or can you please provide me with the account 
number. We begin billing the service 1 month after activation and we have yet to activate.

Warm Regards
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Carlos Ruiz
Account Executive 
Business Solutions - National Business
Small Business Solutions - Southeast

AT&T
13450 W Sunrise Blvd
6th Floor
Sunrise, FL 33323
m 305.934.8914 | cr744w@att.com

MOBILIZING YOUR WORLD

Click for Immediate Assistance

From: Chris Johnson [mailto:chris@kwru.com] 
Sent: Tuesday, July 11, 2017 4:17 PM
To: RUIZ, CARLOS E <CR744W@att.com>
Cc: chriskw@bellsouth.net; 'Herbert Ramirez' <itskeywest@outlook.com>; its@outlook.com; 
'Kaitlin Bianchi' <kaitlin@kwru.com>
Subject: RE: AT&T Contract Ready for Your eSignature

Carlos,

I received a bill for $1,023.18 for the dedicated service. Here is the breakout:

One-time Charge 06-09-2017 $800
Admin $10.88
Fed Reg Fee $32.80
Prop Tax Allot $30.08
Universal Connectivity $149.42

This doesn’t seem to jive with the notes I took from our meeting here at the Utility, please 
double check this and advise. -Chris
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From: RUIZ, CARLOS E [mailto:CR744W@att.com] 
Sent: Tuesday, July 11, 2017 2:11 PM
To: GONZALEZ, ROBERTO <rg0035@att.com>; chriskw@bellsouth.net
Cc: its@outlook.com
Subject: Re: AT&T Contract Ready for Your eSignature

Chris,

Good afternoon sir. Can you please sign this addendum so that we may proceed with our 
order process on the fiber solution we are installing.

Warm Regards

Carlos Ruiz
Account Executive
Business Solutions - National Business
Small Business Solutions - Southeast

-------- Original message --------
From: "GONZALEZ, ROBERTO" <rg0035@att.com>
Date: 7/11/17 1:48 PM (GMT-05:00) 
To: chriskw@bellsouth.net
Cc: "GONZALEZ, ROBERTO" <rg0035@att.com>, its@outlook.com, "RUIZ, CARLOS 
E" <CR744W@att.com>
Subject: AT&T Contract Ready for Your eSignature 

Dear Christopher Johnson,

The AT&T eSignature process enables you to sign your contracts with your voice 
on the phone or through the web.

With eSignature, your electronic signature is equivalent to your hand written 
signature. If you have questions about your contract or eSignature, please contact 
me at 305-213-3778. 

Choices:

To sign via phone:

1. Dial 1-866-374-4633 or 1-866-eSigned. 
2. When prompted, enter or say the digits of the Contract ID(s) below. 

Contract ID Contract To Sign
Price Addendum
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To sign via web:

1. To log into eSign, as your UserID. 
2. To obtain your password check your email for - Subject: Your Login 

to AT&T eSignature is Enabled. 
3. With your login and password open this link and follow the 

instructions. 

Thank you for using AT&T

Sincerely, 

Roberto Gonzalez
APPLICATION SALES CONSULTANT 2*
AT&T Mobility
305-213-3778
rg0035@us.att.com

Disclaimer:

This message and any attachments to it contain PRIVILEGED AND 
CONFIDENTIAL CLIENT INFORMATION AND/OR CONTRACT 
DOCUMENTATION, solely intended for parties with a need to know. Any attached 
contracts may not be altered.
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