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Re:  Docket No. 20180109-EI — Petition for initiation of formal proceedings for relief
against Florida Power & Light Company regarding backbilling for alleged meter
tampering and disconnection, by Terry A. Avera.

Dear Mr. Hollander:;

By this letter, Commission staff requests that Mr. Terry A. Avera please provide
responses to the following data requests.

1. Based on review of your billing history, it appears that the electricity consumption
increased at your residence at 1755 NW 93rd St, Miami, FL, 33147, from 2014 until
2017. Please explain the reason(s) for this increased consumption.

2. On what date did you realize that the line side tap was removed from the Florida Power
& Light Company (FPL) meter at your residence?

3. Since April of 2017, have you requested FPL to conduct an energy audit for your
residence? If so, what were the results of this request?

4. Please provide any other information or documentation that may assist the Commission
in resolving or addressing your complaint.
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Please file all responses electronically no later than June 26, 2018, from the
Commission’s website at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic
Filing Web Form. Please feel free to call me at (850) 413-6234 if you have any questions.

Sincerely,
Kurt Schrader
Senior Attorney
KMS/Ims
cc: Office of Commission Clerk

Frank L. Hollander, Attorney for:
Terry Avera





