
 

 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 
 

In re: Application for limited proceeding for 
recovery of incremental storm restoration costs 
related to Hurricanes Irma and Nate, by Duke 
Energy Florida, LLC. 

DOCKET NO. 20170272-EI 
 
DATED: June 29, 2018 

 
CERTIFICATE OF SERVICE 

 I HEREBY CERTIFY that STAFF'S SECOND SET OF INTERROGATORIES TO 

DUKE ENERGY FLORIDA, LLC (NOS. 13-27) has been served by electronic mail to Matthew 

R. Bernier, 106 E. College Avenue, Suite 800, Tallahassee, FL 32301,  and that a true copy has 
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Dianne M. Triplett  
Duke Energy  
299 First Avenue North 
St. Petersburg, FL 33701 
dianne.triplett@duke-energy.com 
  

Robert Scheffel Wright / John T. LaVia, III  
c/o Gardner Law Firm  
1300 Thomaswood Drive  
Tallahassee, FL 32308  
schef@gbwlegal.com  
jlavia@gbwlegal.com 
 
 

Jon C. Moyle Jr/Karen Putnal 
Moyle Law Firm, PA 
118 North Gadsden Street  
Tallahassee, FL 32301 
jmoyle@moylelaw.com 
kputnal@moyelaw.com 
 

J.R. Kelly/Charles Rehwinkel  
Office of Public Counsel  
c/o The Florida Legislature 
111 W. Madison St. Room 812 
Tallahassee, FL 32399 
rehwinkel.charles@leg.state.fl.us 
 
 

James Brew / Laura Wynn  
Stone Law Firm  
1025 Thomas Jefferson St., N.W.  
Suite 800 West  
Washington, DC 20007  
jbrew@smxblaw.com  
law@smxblaw.com 
 

George Cavros, Esq.  
Southern Alliance for Clean Energy  
120 E. Oakland Park Blvd., Suite 105  
Fort Lauderdale, FL 33334  
george@cavros-law.com 
 

/s/ Kyesha Mapp 
KYESHA MAPP 
Senior Attorney, Office of the General Counsel 
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2540 Shumard Oak Blvd. 
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(850) 413-6199 
kmapp@psc.state.fl.us 

 

mailto:dianne.triplett@duke-energy.com
mailto:jmoyle@moylelaw.com
mailto:kputnal@moyelaw.com
mailto:rehwinkel.charles@leg.state.fl.us
mailto:jbrew@smxblaw.com
mailto:law@smxblaw.com
mailto:george@cavros-law.com
mailto:kmapp@psc.state.fl.us

	STAFF'S second SET OF INTERROGATORIES TO
	DUKE ENERGY FLORIDA, LLC (NOS.13-27)
	DEFINITIONS
	INTERROGATORIES
	13. Please refer to the direct testimony of witness Cutliffe, page 5, lines 19-20. Please define native and non-native contractors.
	14. Please refer to the direct testimony of witness Cutliffe, page 5, line 25 and page 6, lines 1-2. Witness Cutliffe testified that depending on the projected event timing and intensity, some resources would be mobilized and pre-positioned ahead of t...
	a. If so, what is that time frame?
	b. If not, why not?

	15. Please refer to the direct testimony of witness Cutliffe, page 6, lines 10-11. Please explain whether or not the additional 1,667 persons utilized during Hurricane Irma were sufficient to address customer contacts.
	16. Please refer to the direct testimony of witness Cutliffe, page 8, lines 12-14. Please identify how often customers the participated in DEF’s outage communications program received updates.
	17. Please refer to the direct testimony of witness Cutliffe, page 11, lines 24-25 and page 12, lines 1-2. Witness Cutliffe testified that DEF has converted 67 miles of primary lines and completed 31 feeder ties.
	a. As of what date did DEF accomplish the conversion of the 67 miles of primary lines and the completion of the 31 feeder ties?
	b. How many more miles of primary lines does DEF plan to convert? Please provide a timeline for DEF’s plan to convert.
	c. How many more feeder ties does DEF plan to complete? Please provide a timeline for DEF’s plan to complete.
	18. Please refer to the direct testimony of witness Cutliffe, page 12, lines 6-13. Witness Cutliffe testified to the number of wooden poles inspected since 2006.
	a. How many poles were replaced and repaired as a result of the inspections?
	b. What is the typical type of pole used for replacement?
	c. Please provide a description of the treatment and reinforcement used by DEF to extend pole life.
	d. How does DEF determine if a pole needs replacement versus a treatment?
	19. Please refer to the direct testimony of witness Cutliffe, page 17, line 22, through page 18, line 3. Please explain how DEF determines the number of mutual aid workers that will be needed for the restoration process.
	20. Please refer to the direct testimony of witness Cutliffe, page 18, lines 11-16. Witness Cutliffe testified to how DEF uses the information from predictive storm models.
	a. What is the typical time frame to begin securing commitments for restoration prior to the storm impacting DEF’s service territories?
	b. Is this time frame part of DEF’s Emergency Response Plan?
	c. If not, what is the time frame in DEF’s Emergency Response Plan and why did DEF deviate from its Plan?
	21. Please refer to the direct testimony of witness Cutliffe, page 19, lines 16-18. Witness Cutliffe testified to opening mustering sites and base camps.
	a. How far in advance of a storm impacting DEF’s service territory are mustering sites and base camps established?
	b. Is this time frame part of DEF’s Emergency Response Plan?
	c. If not, what is the time frame in DEF’s Emergency Response Plan and why did DEF deviate from its Plan?
	22. Please refer to the direct testimony of witness Cutliffe, page 21, lines 5-22, page 22, lines 12-24, and page 23, lines 1-5. Witness Cutliffe testified as to how DEF responds after a storm passes its service territory.
	a. Approximately how soon after a storm passes through DEF’s territory do the damage assessment teams report their findings to the outage management system?
	b. How are the findings reported, for example, via tablets while still in the field?
	c. Approximately how soon after the damage assessment teams report their findings are restoration crews dispatched for repairs?
	d. Is this time frame part of DEF’s Emergency Response Plan?
	e. If not, what is the time frame in DEF’s Emergency Response Plan and why did DEF deviate from its Plan?
	23. Please refer to the direct testimony of witness Cutliffe, page 24, lines 13-23 and page 25, lines 1-12. Witness Cutliffe testified that after restoration efforts are concluded, DEF conducts electrical and physical condition sweeps of the feeders a...
	a. When restoring service, do restoration crews report what equipment still needs repair but is working safely?
	b. If so, are these reports a starting point for the sweep of the system in identifying where repairs should be made?
	c. If not, what is the starting point?
	24. Please refer to the direct testimony of witness Cutliffe, Exhibit JC-1.
	a. Is this the same assessment study that was provided in response to OPC’s first request of production of documents, number 4?
	b. Please identify the primary cause or major causes of pole failures determined by Accenture Consulting.
	c. Please identify any lessons learned to date to mitigate pole damage in the future.
	25. Please refer to the direct testimony of witness Matthews, page 14, lines 1-2. Please explain what is meant by “grid security”.
	26. Please refer to the direct testimony of witness Matthews, page 17, lines 1-9. Witness Matthews testified as to when and how DEF implements its Transmission Department Storm Plan.
	a. How is it determined which resources, helicopters or truck patrols, should be deployed first?
	b. What is the time frame before the second patrol is sent out to assess damage?
	27. Please refer to the direct testimony of witness Matthews, page 21, lines 13-16. Witness Matthews testified that following the restoration effort, DEF would conduct sweeps of the transmission system to identify further storm-related damage that nee...
	a. When restoring service, do the restoration crews report that equipment still needs repair but is working safety?
	b. If so, are these reports a starting point for the sweep of the system in identifying where repairs should be made?
	c. If not, what is the starting point?
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