9260 E. Stockton Blvd.
Elk Grove, CA 95624
July 12,2018

Ms. Carlotta Stauffer, Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re: Docket No. 20180122-TP — 2019 State Certification under C.F.R. §54.313 and §54.314,

annual reporting requirements for high-cost support and certification of support for
eligible telecommunications carriers.

Dear Ms. Stauffer:

Frontier Communications of the South, LLC, herein after referred to as (“Frontier”) hereby files a copy of
its FCC Form 481 annual report that was filed with the Universal Service Administrative Company
(USAC) on July 11, 2018 in compliance with 47 CFR § 54.313 and 47 CFR § 54.422." Section 54.313

applies to an eligible telecommunications carrier (ETC) receiving high-cost federal USF support. Section
54.422 applies to ETCs receiving low-income support.

Frontier requests the Florida Public Service Commission to file the annual certification regarding federal high-

cost support with USAC and the Federal Communications Commission, pursuant to 47 CFR 54.314(a).

Any questions or notifications pertaining to this filing should be directed to me at 916-686-3588 or by
email at joe.chicoine@ftr.com .

Respectfully submitte

A 2 i
/Ir/'(_,-i /‘ O (_;_/.A________

/"Joseph D. Chicoine
v Sr. Manager, Regulatory Affairs

.

Attachments o
1 copy D=
cc: Angie McCall, Frontier 'rqa
Ron

PP e

o

=

! DA 18-385 paragraph 4 the Bureau grants a brief, limited waiver to all ETCs of the July 2 deadline under section 54.313(j) of the
Commission’s rules. Generally, the Commission’s rules may be waived for good cause shown. 10 Because OMB approval of the
meodified information collection remains pending, we find that special circumstances warrant grant of a limited waiver of the annual
reporting requirements, to provide sufficient time for filers to submit the required information. We therefore grant a two-week
extension of the section 54.313(j) filing deadline this year and require that ETCs submit and certify the FCC Form 481 to USAC by
July 16, 2018.

cg 0 WY 9
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DOCUMENT NO. 04693-2018

Frontier |

COMMUNICATIONS

08d4-CAN303E



FCC Form 481 - Carrier Annual Reporting

FCC Form 481
OMB Control No. 3060-0986/0OMB Control No. 3060-0819

Data Collection Form July 2018

<010> Study Area Code 210318
<015> Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name: Person USAC should contact & AR

with questions about this data e e
<035> Contact Telephone Number: 5857774557 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>

cassandra.guinness@ftr.com

Form Type

54.313 and 54.422
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Page 2
(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010>  Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020>  Program Year 2013
<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035> __ Contact Telephone Number - Number of person identified in data line <030> 3887774557 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  cassandra guinnessaftr com
<210> For the prior calendar year, were there any reportable voice service outages?
<120> <a> <bl> <hl> <h3> <hd> <el> <g2> <d> <gx <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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(400} Number of Complaints per 1,000 customers

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form
Juby 2018
<010>  Study Area Code a1em1a
<015>  Study Area Name FRONTIER COMM-SOUTH
<020>  Program Year it
<030> Contact Name - Person USAC should contact regarding this data S
Contact Telephone Number - Number of person identified in data line
<035> <030> SESTTTASST ex:
<039> Contact Email Address - Email Address of person identified in data line  cassantes. guinnessstes com
<030>
Select from the drop-down list to indicate how you would like to report
<4p0>  voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice
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FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018

<010>  Study Area Code 310318

<015>  Study Area Name FRONTIER COMM-S0UTH

<020=  Program Year 2019

<030>  Cantact Name - Person USAC should contact regarding this data Casgandra Colnness

son identified in data line <030x _ S#5T7TT45ST ext

«035>  Contact Emall Address - Emall Address of person [dentified in data line €030>  camsandra.guinnasssftr, cos

<515 Certify | with applicable mi service
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(600) Functionality in Emergency Situations FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Contrel No. 3060-0819
lﬂ 2018

<010>  Study Area Code 219318

<015>  Study Area Name FPRONTIER COMM-SOUTH

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Casandra Guinness

<035> _ Contact Telephone Number - Number of person identified in data line <030>  **577745%7 o

<039> Contact Email Address - Email Address of person identified in data line <030>  cassandra. gulnnosssftr com

<600> Certify comphliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

210318FLELD. pdf

Page s
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(800) Operating l:omplnlu FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010> Study Area Code 210318
<015>  Study Area Name FHONTTER COMM - SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data [ i
<035>  Contact Teleg Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> _ cassandra. gulnnesssftr com

<810> _ Reporting Carrier Frontier Communications of the South, LLC
<B11> Holding Company Frontier Communlcatlons Corporacion
<B12> Operating Company Frontler Communications of the South, LLC
@13 b ap s
Affiliates SAC Doing As Company or Brand Desig

-- See attached workshee
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(900) Tribal Lands Reporting. FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Fateit 3 7 2 :
<010>  Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 019
«030> Contact Mame - Person USAC should contact "_Ii"dl"s this data Cagsandra Guinness
<035> Contact Telephone Number - Number of person identified in data line <030> BEITATARSY, Mt
<039> Contact Email Address - Email Address of person identified in data line <030> cassandra. guinness@frr.com

<900> Does the filing entity offer tribal land services? (Y/N) e

<910>  Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

if your company serves Tribal lands, please select (Yes No, NA) for each these boxes
to confirm the status described on the attached PDF, on line 920,

Select
demonstrates coordination with the Tribal government pursuant to Yes or No or
§54.313(a)(5) includes: Mot Applicable
<921> Needs and deployment planning with a focus on Tribal

community anchor institutions. AR

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements,
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2018
<010> Study Area Code 210318
<015> Study Area Name PRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cagsandra Guinnesa
<035> Contact Teleph Number - ber of person identified in data line <030> S857774557 exc.
<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinnessstcr.com

<1000>

<1010>

<1020>

<1030>

Voice services rate comparability certification Yes

210318FL1010.pdf
Attach detailed description for voice services rate
comparability compliance

Name of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark announced by
Broadband comparability certification the Wireline Competition Bureau

Attach detailed description for broadband AQALBHLL030. Pt

comparability compliance

Name of Attached Document
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(1100) No Terrestrial Backhaul Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010> Study Area Code 210318
<015> Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cadsnnira Gulnas
<035> Contact Telephone Number - Number of person identified in data line <030>  ses7774557 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  cagsandra guinneasater . com
<1100> Certify whether terrestrial backhaul options exist {Y/N) Yes
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the |

<1140>

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Alaska Plan rate-of-return certification yes, no, or not applicable) of
compliance with approved performance plan.
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(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2018

<010> Study Area Code

210318

<015>  Study Area Name

FRONTIER COMM-SOUTH

<020> Program Year

i013

<030> Contact Name - Person USAC should contact regarding this data

dra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030>

5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

cassandra gquinnesseftr . com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  www frontier,com/discountprograms/Litel ineProgram

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54,422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

€1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan,
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FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010>  Study Area Code 210318
<015> _ Study Area Name FRONTIER COMM-SOUTH
<020>  Program Year 3019

<030>  Contact Name - Person USAC should contact regarding this data Casaandra Guinnass
<035> Contact Telephone Number - Number of person identified in data line <030> =027/ 19257 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  cassandra.guinnessafer.com

e T e By A I

e T ——— — anr T e ——

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support

to offset access charge reductions, and Connect America Phase Il support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient? j\fe5 ]

<2017C> Total amount of Phase Il support, if any, the price cap carrier used for I° |
capital expenditures in 2017.

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing PREASTANIR L0

institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

<2019> Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}(1)(ii}(C)
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FCC Form 481

Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2018
<010> Study Area Code 210318
<015> Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@ftr.com

o e e F e e e NI LD IS Sy S SRR L

(3008A)

(30088)

(3008B1)

(300882)

(3008C)

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)

Please enter the number of new locations deployed in the prior calendar

year associated with each of the following speed tiers.

MNumber of newly built locations with access to broadband speeds of at least 10/1 Mbps but

less than 25/3 Mbps.

MNurnber of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

Please provide the percentage of deployment across the entire study area.

P O
e T S
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{3005) Rate Of Return Carrler Additional Documentation FCC Form 481 Y
July 2018 AL
<010> Study Area Code 210318
<015> Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035> Contact Teleph Number - Number of person identified in data line <030> 5B57774557 ext.
<039 Contact Email Address - Email Address of person identified in data line <030> cassandra. gUlnneSS@f Lrgom

B [ T S WL T S S s e Wl o AP T = o« T S e T T F SN S TINPRT

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f})(2). | further certify that the information reported on this form and in the documents
attached below is accurate,

(3009)
(30104)
(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii}

Certification of Public Interest Obligations {47 CFR §
S4.313(f)(1)(i)}
Please Provide Attachment

C ity Anchor [nstituti {47CFR S
54.313(f)(1){ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached POF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

if the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required

Information

Name of Attached Document Listing Required

Information
(Yes/No) O O
(Yes/No) O O

]
[ ]

MName of Attached Document Listing Required
Information

(Yes/No) O O

000 0 000

Name of Attached Document Listing Required
Information
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(3005) Rata Of Return Carrir Aditions Documantation (Continuad) FoC Form 431

010> Study Area Code 210318
<015 Sudy Area Name FRONTIER COMM-SOUTH
<0203 Program Year 2019

<030> _Contact Mame - Pevson USAC should contact regarding this data Cassandra Guinness
<035» _Contact Telephone Number - Number of person identified in data ling <0305 5657774557 ext

<039> Contact Email Address - Email Address of person identified in data line <0303 & guinnessgfrr.com

e e = = P

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service{TPIS)

(3031) Total Assets

(3032) Total Debt

(3033) Total Equity

(3034) Dividends

HName of i Regy
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(a005) Rural Broadband Experiment Additional Documentation FCC Form 481
Data Collection Form OMSB Control No. 3060-0986/OMB Control No, 3060-0819
July 2018
<010> Study Area Code 210018
<015> Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cansandra Guinness
<035> Contact Telephone Number - Number of person identified in data line <030> ARRTIIHNNT

<039> Contact Email Address - Email Address of person identified in data line <030>  cussanara. guinnsssatre com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a
list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a
response to Line 4001.

4001. Recipient certifies that it is offering broadband ting the requisite public interest obligations consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond

(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.
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(5005) Alaska Plan Participants Additional i 'FCC Form 481
Data Collection Form ) OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2018

<010> Study Area Code b
<015> Study Area Name FRONTIER COMH-S0UTH
<020> Program Year 019
<030=> Contact Name - Person USAC should contact regarding this data Cassandra Guinnass
<035> Contact Telephone Number - Number of person identified in data line <030> =
<039> Contact Email Address - Email Address of person identified in data line <030>  cassandra quinnessstrr, con

5005 Alaska Plan

(5010) Do you participate in the Alaska plan? (Yes/Na)

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011)  commercially available in the previous calendar year in areas previously served (Yes/No)
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on

(5012) satellite backhaul for a certain poriton of the population in its service area, indicate whether (Yes/No)
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

<5013> <a> <b> <c>

® of Date Backhaul Available Newly Served Locations or Population
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Certification - Reporting Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018

<010>  Study Area Code 210318

<015> Study Area Name FRONTIER COMM-SOUTH

<020> Program Year 2019

<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.gui fLr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the infor reported on this form and in any attachments is accurate.

Name of Reporting Carrier: FRONTIER COMM-SOUTH

Signature of Authorized Officer:  CERTIFIED ONLINE Date 07/11/2018

Printed name of Authorized Officer; A11i80n Ellis

ITitle or position of Autharized Officer: VP Regulatory

[Telephone number of Authorized Officer: 2403534702 ext.

5tudy Area Code of Reporting Carrier: 210318 Filing Due Date for this form: 07/02/2018

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

Page 17




Page 18

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010>  Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2013
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - ber of person identified in data line <030> SBSTTTASST exr.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is to submit the Information reported on behalf of the reporting carrier, |
also certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
{agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

|Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer;
{5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

I5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 18




Attachments




Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting
initial certification of substantial progress towards meeting these new requirements by October
15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks,
Including Broadband Technologies, 28 FCC Rcd 17476 (2013); see also Public Safety and
Homeland Security Bureau Announces Effective Dates of 911 Reliability Certification and PSAP
Outage Notification Requirements, Public Notice, 29 FCC Rcd 13900 (2014). Frontier this year
again filed its certification that it is meeting the FCC's substantial progress goals.

Specifically, Frontier met and certified to all of the requirements related to back-up power,
circuit auditing, and network monitoring practices. Additionally, Frontier's network is
engineered to provide maximum capacity in order to handle excess traffic in the event of traffic
spikes resulting from emergency situations.




(800) Operating Companies FCC Form 481 . ,
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
l_t.llvI 2018
<010>  Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020> _ Program Year 2019
<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinneas
<035>  Contact Telephane Number - Number of person identified in data line <030> 5857774557 ext
<039> Contact Email Address - Email Address of person i ified in data line <030> cassandra.guinness@ftr .com
<B10> REEU"FHE Carrier Frontier Communications of the South, LLC
<B11> HD.diI’I‘ cnmemv Frontier Communications Corporation
<B12> _ Operating Company Frontier Comsunicatlons of the South, LLC
<813> <al> <al> <ad>
Affiliates SAC Doing Busi As Company or Brand Designati

Frontier Comm. of the Scuth, LLC

250306

Frontier Communications of the South, LLC

Frontier Comm. of the Scuth, LLC

250301

Frontier Communications of the South, LLC

Frontier Comm. of the South, LLC

150318

Frontier Communications of the South, LLC

CTC_ _White Mountains

454426

Frontier Communications of the White Mountains

Citizens Utilities Rural Company

453172

Frontier Citizens Utilities Rural

Frontier Comm. of the Southwest, Inc (AZ-Contel) 451302

Frontier Communications of the Southwest Inc.

Navajo Comm - Arizona

454449

Frontier Navajo Communications / Frontier Navajo Communicationa Cospany

CTC California

542308

Frontier Communications of California

CTC California (Golden St)

543402

Frontier Communications of California

CTC California (Tuoclomne)

544342

Frontier Communications of California

Frontier Comm. of the Southwest, Inc (CA-Contel) 5418631

Frontier Communications of the Scuthwest Inc.

CTC California (West Coast})

541344

Frontier Communications of California

CTC-California (Global Valley)

542315

Frontier Communications of California

Frontier of the South - Florida

210318

Frontier Communications of the South, LLC

Frontier Comm. of Georgia, LLC

220362

Frontier Communications of Georgia LLC

Frontier Comm. of Georgia, LLC

220387

Frontier Communications of Georgia LLC

Frontier Comm. of Iowa, Inc.

351127

Frontier Communications of Iowa, LLC

CTC Idaho

474427

Frontier Communications of Idaho

Frontier Comm. Northwest, Inc (ID-GTE)

472416

Frontier Communications Northwest Inc.

CTC Illinocis

341183

Frontier Citizens Communications of Illinois

Frontier Comm. - Schuyler, Inc.

341079

Frontier Communications - Schuyler, Inc.

Frontier Comm.- Midland, Inc.

341055

Frontier Communications - Midland, Inc.

Frontier C of Illiggis, Inc

341038

Frontier Communications of Illinois, Inc.
— === — — ==
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(800) Operating Companies

FCCForm 481

Data Collection Form 'OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2018
<010>  Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035> Contact Telept Number - Number of person i in data line <030> 5857774557 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> casmandra.quinnessdftr . com
<810> _ Reporting Carrier Frontler Communications of the South, LLC
<811> Holding Company Frontier Communicaticna Corporation
<812>  Cperating Company Frontier Communications of the South, LLC
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As C or Brand D
Frontier Comm. of Lakeside, Inc. 141011 Frontier Communications of Lakeside, Inc.
Frontier Comm. of Mt. Pulaski 141061 Frontier Communications of Mt. Pulaski, Inec.
Frontier Comm. of Orion, Inc. 141067 Frontier Communications of Orion, Inc.
Frontier Comm. of Prairie, Inc. 341073 Frontier Communications - Prairie, Inc.
Frontier Comm. of the Carolinas, Inc (IL-Alltel) 143035 Frontier Communications of the Carclinas LLC
Frontier Comm.-DePue, Inc. 340398 Frontier Communications of DePue, Inc.
Frontier North, Inc (IL-GTE} 141015 Frontier North Inc.
Frontier North, Inc. (IL-Contel) 341036 Frontier North Inc.
Frontier Comm. of Indiana, Inc. 320750 Frontier Communications of Indiana LLC
Frontier Comm. of Thorntown, Inc. 120828 Frontier Communications of Thorntown LLC
Frontier Midstates, Inc (IN-Alltel) 323034 Frontier Midstates Inc.
Frontier North, Inc (IN-Contel) 320779 Frontier North Inc.
Frontier North, Inc (IN-GTE) 320772 Frontier North Inc.
Frontier Comm. of Michigan, Inc. 310682 Frontier Communications of Michigan, Inc.
Frontier Midstates, Inc (MI-Alltel} 113033 Frontier Midstates Inc.
Frontier North, Inc (MI-GTE} 310635 Frontier North Inc.
CTC Minnesota-Lakes 361123 Frontier Citizens Communications of Minnesota
CTC Minnesota-South 367123 Frontier Citizens Communications of Minnesota
Frontier Comm. of Minnesota, Inc. 161367 Frontier Communications of Minnesota, Inc.
Frontier Comm. of Mississippi 280460 Frontier Communications of Mississippi LLC
CTC Montana 484322 Frontier Communications of Montana
Frontier Comm. of the Carolinas, Inc (NC-Contel) 230509 Frontier Communications of the Carclinas LLC
Frontier Comm. of the Carclinas, Inc (NC-GTE) 230475 Frontier Communications of the Carclinas LLC

_




(800} Operating Companies FCCForm 481
Data Collection Form OMBE Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010> Study Area Code 210318
<015>  Study Area Name FRONTIER COMM-SOUTH
<020> _ Program Year 2018
<030> Contact Name - Persan USAC should contact regarding this data Guinness
<035>  Contact Tel Number - Number of person identified in data line <030> 5857774557 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  cassandra guinnessafer. com
<B810> Reporting Carrier Frontier Communications of the South, LLC
<811> Holding Company Frontier Communicaclons Corporation
<812> _ Operating Comgan\i Frontier Communicacions of the Scuth, LLC
<813> <al> <a2> <ad>
Affiliates SAC Doing Busi As C y or Brand

CTC Nebraska

aT1128

Frontier Communications of Nebraska

Navajo Comm - New Mexico

434443

Frontier Navajo Communicaticns / Frontier Navajo Communicat ions Company

CTC of Nevada - North

554411

Fronter Communications of Nevada

CTC of Nevada - South

554432

Fronter Communications of Nevada

Frontier Comm. of the Southwest, Inc (NV-Contel) 553302

Frontier Communications of the Southwest Inc.

CTC of NY - Red Hook

154513

Frontier Communications of New York

CTC of NY - Upstate

154532

Frontier Communications of New York

CTC of NY - Western Counties

154534

Frontier Communications of New York

CTC Ogden, Inc.

L501t0

Frontier Ogden Telephone Company

Frontier Comm. of New York

150100

Frontier Communications of New York, Inc.

Frontier Comm. of Sylvan Lake

150138

Frontier Communicaticons of Sylwvan Lake, Inc.

Frontier Comm.-Ausable Valley

150072

Frontier Communications of AuSable Valley, Inc.

Frontier Comm.-Seneca Gorham

150122

Frontier Communications of Seneca-Gorham, Inc.

Frontier Telephone of Rochester

150121

Frontier Telephone of Rochester, Inc.

Frontier North, Inc (OH-GTE)

300615

Frontier North Inc.

Frontier of Michigan, Inc. - Ohio

300682

Frontier Communications of Michigan, Inc.

CTC Oregon

531401

Frontier Communications of Oregon

Frontier Comm. Northwest, Inc (OR-GTE)

532416

Frontier Communications Northwest Inc.

Commonwealth of PA

170161

Frontier Communications Commonwealth Telephone Company

Frontier Comm. of Breezewocod

170149

Frontier Communications of Breezewood, LLC

Frontier Comm. of Canton, Inc.

1701532

Frontier Communications of Canton, LLC

Frontier Comm. of Oswayoc River

170194

Frontier Communications of Oswayoc River LLC

Frontier Comm. of Pennsxlvania

170166

Frontier Communications of Penns;lvaniai LLC




(800) Operating Companies

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
: July2018

<010>  Study Area Code 10318

<015>  Study Area Name FRONTIER COMM-SOUTH

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cagssandra Guinness

<035> Contact Telephane Number - Number of person identified in data line 030> SASTTT4557 ext.

<039> Contact Email Address - Email Address of person id ied in data line <030> = d tr.com

<B810> Reparting Carrier Frontler Communications of che Souch, LLC

<B11>  Holding Company Frontier Communicaclons Corporation

<B12> Dpuatlﬂ_Compznr Froentier Communications of the South, LLC

<B13> <al> <al> <a3>

Affiliates SAC Doing Busi As G y or Brand iy

Frontier Comm.of Lakewocod, Inc 170178 Frontier Communications of Lakewcod, LLC
Frontier Comm. of the Carclinas, Inc (SC-Contel) 240526 Frontier Communications of the Carolinas LLC
Frontier Comm. of the Carolinas, Inc (SC-GTE) 240478 Frontier Communications of the Carolinas LLC
Citizens Telecommunications Co. of Tennessee, LL{ 23413 Frontier Communications of Tennessee
Citizens Telecommunications Co. of Tennessee, LL{ asss0 Frontier Communications of Tennessee
CTC Utah S04429 Frontier Communications of Utah
Navajo Comm - Utah 504448 Frontier Navajo Communications / Frontier Navajo Communications Company
Frontier Comm. Northwest, Inc (WA-Contel) 5224439 Frontier Communications Northwest Inc.
Frontier Comm. Northwest, Inc (WA-GTE) 522416 Frontier Communications Northwest Inc.
Frontier Comm of Wisconsin, LLC 330944 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 130913 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 130067 Frontier Communications of Wisconsin LLC
Frontier Comm. of Wisconsin, LLC 3130964 Frontier Communications of Wisconsin LLC
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc.
Frontier Comm of Wisconsin, LLC 130870 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330891 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330340 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330941 Frontier Communications of Wisconsin LLC
CTC West Virginia - Bluefield 204339 Frontier Communications of West Virginia
CTC West Virginia - Mountain St. 200271 Frontier Communications of West Virginia
CTC West Virginia - St. Marys 204338 Frontier Communications of West Virginia
Frontier West Virginia, Inc 205050 Frontier West Virginia Inc.
TEE Southern New Enaland Teleghone Company 135200 Frontier Communications of Connecticut




(800) Operating Companies FCCForm 481
Data Collection Form - DMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018

<010>  Study Area Code 210318

<015>  Study Area Name FRONTIER COMM-SOUTH

<020> _ Program Year 2019

<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person i ified in data line <030> SRSTTTAS5T ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030>  cassandra.guinnessatcr com

<810> _ Reporting Carrier Frontier Communications of the South, LLC

<811> Hulding ':‘““E""!’ Frontler Communications Corporation

<812>  Operating Company Frontler Communications of the South, LLC

<B13> <al> <al> <ad>

Affiliates SAC Doing As Company or Brand Designati

Frontier Communications of Virginia, Inc Frontier Communications of Virginia, Inc
Frontier Florida LLC 210328 Frontier Communications of Florida
Frontier California Inc 543302 Frontier Communications
Frontier California Inc 542319 Frontier Communications
Frontier Southwest Incorporated 442154 Frontier Communications of Texas
Frontier Southwest Incorporated 442080 Frontier Communications of Texas




Line 1010 - Voice Services Rate Comparability Compliance

The price of Frontier’s fixed voice service for each exchange included within this Frontier study area is
below the FCC's reasonable comparability benchmark for voice services of $45.38 based on the results
of the 2018 Urban Rate Survey for fixed Voice and Broadband services released by the Wireline
Competition Bureau on November 8, 2017 (WC Docket No. 10-90).




Line 1030 — Broadband Services Rate Comparability Compliance

The price of Frontier’s fixed broadband services for each of the broadband services offered by Frontier
within this reported Study Area, as determined by the broadband service’s download and upload
bandwidths and usage allowance, is below the FCC’s reasonable comparability benchmarks for fixed
broadband services, based on the supported service’s download and upload bandwidths and usage
allowance, as reflected in the results of the 2018 Urban Rate Survey for fixed Voice and Broadband
Services released by the Wireline Competition Bureau on November 8, 2017 (WC Docket No. 10-90).
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FCC Form 481 OMB Control No. 3060-0986

Template for Reporting Community Anchor Institutions (Lines 2018, 3012B, and 4003B)

Name Street Address State

Zip
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Frontier

COMMUNICATIONS

9260 E. Stockton Blvd.
Elk Grove, CA 95624
July 12,2018

Ms. Carlotta Stauffer, Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL. 32399-0850

Re: Docket No. 20180122-TP — 2019 State Certification under C.F.R. §54.313 and §54.314,
annual reporting requirements for high-cost support and certification of support for
eligible telecommunications carriers.

Dear Ms. Stauffer:

Frontier Florida LLC d/b/a Frontier Communications of Florida, herein after referred to as (“Frontier”)
hereby files a copy of its FCC Form 481 annual report that was filed with the Universal Service
Administrative Company (USAC) on July 11, 2018 in compliance with 47 CFR § 54.313 and 47 CFR §
54.422.' Section 54.313 applies to an eligible telecommunications carrier (ETC) receiving high-cost
federal USF support. Section 54.422 applies to ETCs receiving low-income support.

Frontier requests the Florida Public Service Commission to file the annual certification regarding federal high-
cost support with USAC and the Federal Communications Commission, pursuant to 47 CFR 54.314(a).

Any questions or notifications pertaining to this filing should be directed to me at 916-686-3588 or by
email at joe.chicoine@ftr.com .

Respectfully submitt
Wit O (o
'/Joseph D. Chicoine

Sr. Manager, Regulatory Affairs

Attachments

1 copy
cc: Angie McCall, Frontier

! DA 18-585 paragraph 4 the Bureau grants a brief, limited waiver to all ETCs of the July 2 deadline under section 54.313(j) of the
Commission’s rules. Generally. the Commission’s rules may be waived for good cause shown.10 Because OMB approval of the
modified information collection remains pending, we find that special circumstances warrant grant of a limited waiver of the annual
reporting requirements, to provide sufficient time for filers to submit the required information. We therefore grant

a two-week extension of the section 54.313(j) filing deadline this year and require that ETCs submit and

certify the FCC Form 481 to USAC by July 16, 2018,



FCC Form 481 - Carrier Annual Reporting

Data Collection Form

<010> Study Area Code 210228
<015> Study Area Name Frontier Communications Corporation
<020> Program Year 2019
<030> Contact Name: Person USAC should contact nneariin Sufancsa
with guestions about this data SEA ninness
<035> Contact Telephone Number: 5857774557 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>

cassandra.guinness@ftr.com

Form Type

54.313 and 54.422

Page 1

Page 1




Page 2

(200} Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010>  Study Area Code 210338
<015>  Study Area Name Prontier Communlications Corporation
<020> Program Year 2013
<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035>  Contact Number - Number of person identified in data line <030 357774557 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  cassandra guinnesssfrr.com

<210> For the prior calendar year, were there any reportable voice service outages?

<220 <a> <bl> <b2> <h3> <bd> <l <ed> <d> ey f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
& (Yes { Noj all that apply) (Yes / No) Resolution Proced

Page 2




Page 3

{400) Number of Complaints per 1,000 customers FCL Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018
<010>  Study Area Code —
<015>  Study Area Name Prontier Communizations Corporation
<020>  Program Year i
<030>  Contact Name - Person USAC should contact regarding thisdata
Contact Telephone Number - Number of person identified in data line
<035> SHSTTT455T exs
<030>
<039> Contact Email Address - Email Address of person identified in data line  cassandrs. quisnessstee con
<030>
Select from the drop-down list to indicate how you would like to report
<4pp>  Voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice




Page 4

(500) € With Service Quality e Rud o "
Data Collection Form OMB Control No. 3060 f
July 2018

<010 _ Study Area Code 210328

015>  Study Ares Name Froocier Cosmunications Corporation

<020> _ Program Year 201%

<030> Contact Name - Persen USAC should contact regarding this data Capsandra Cuinness

SREITTASHT ext

<035 _ Contact Telephone Number - Number of persan identified in data line <030>
cassandra. guinneseatir.com

<033  Contact Email Address - Email Address of person identified in data line <030>

«515> Certify compliance with applicable minimum service standards

Page 4




(600) Functionality in Emergency Situations
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Iﬂm

<010> Study Area Code

28

<015> Study Area Name

Frogticr Coswmaications Curporation

<020> Program Year

FT3T)

<030> Contact Name - Person USAC should contact regarding this data

Camsandra

<035> Contact Telephone Number - Number of person identified in data line <030>

SAETTT4EA

<039> Contact Email Address - Email Address of person identified in data line <030>

cassandra, g

esfrr. com

<600>  Certify compliance regarding ability to function in emergency situations

Yas

<610> Descriptive document for Functionality in Emergency Situations

210328FLELD.pdf

Page 5

Page 5




Page &

<010>  Study Area Code 110328

<015>  Study Area Name e i e o L e
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030>  S857774557 ext

<039>  Contact Email Address - Email Address of person identified in data line <030>  cassandra. guinness#ttr.com

<810> _ Reporting Carrier Frontier Plérida LLC
<811> Holding Company Frontier Commnications Corporaticn
<812> Operating Company Frontler Florida LLC
<813> ] <al> _<a> <3y
Affiliates SAC Doing Busi As Company or Brand Desigl

-- See attached workshee{ -

Page &



Page 7

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2018

<010>  Study Area Code 210238
<015> Study Area Name Frontier Communications Corporaticn
<020>  Program Year 2019
<030> _ Contact Name - Person USAC should contact regarding this data Cassandra Guinness
<035> Contact Telephone Number - Number of person identified in data line <030> i e e
<03%> Contact Email Address - Email Address of persen identified in data line <030> cassandra.guinness®fcr.com

<900> Does the filing entity offer tribal land services? (Y/N) L

Seminole Tribe of Florida
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached PDF, on line 920,

demaonstrates coordination with the Tribal government pursuant to

§54.313(al(5) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yas or No or
Mot Applicable

Yea

OO

Page 7




<010> Study Area Code 210328

<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of persan identified in data line <030> SEST774657 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cagsandra.guinnessafcr, cos

<1000>

<1010>

<1020>

<1030>

Voice services rate comparability certification

Attach detailed description for voice services rate
comparability compliance

Broadband comparability certification

Attach detailed description for broadband
comparability compliance

210328FL1010.pdf

Name of Attached Document

Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

210328FL1030.pdf

Name of Attached Document

Page 8




Page 9

on
July 2018
<010> Study Area Code 210328
<015> Study Area Name Frontier Communications Corporatien
<020> Program Year 3019
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guirmess
<035> Contact Telephone Number - Number of person identified in data line <030>  ses7774557 exc
<039> Contact Email Address - Email Address of person identified in data line <030>  cassandra. guisnessseer com
<1100> Certify whether terrestrial backhaul options exist (Y/N) Yes
<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the l
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
<1140>

Alaska Plan rate-of-return certification (yes, no, or not applicable) of l
compliance with approved performance plan.

Page 9




Page 10

July 2018
<010> Study Area Code 210338
<015>  Study Area Name Frontier C
<020> Program Year anie
<030> Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030>  sss7774557 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  .assangra. guinnessetee. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  www.frontier.com/discountprograms/Lifel ineprogram

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 10




Page 11

luly 2018 -
<010>  Study Area Code 210328
<015>  Study Area Name Frontier Communications Corporaticn
<020> Program Year 2019
<030> Contact Name - Person USAC should contact reErd:ng this data Cassandra Guinness

<035> _ Contact Telephone Number - Number of person identified in data line <030> =™ ""7°=%" =%%

<03%> Contact Email Address - Email Address of person identified in data line <030>  cassandra.guinnessafcr.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support

to offset access charge reductions, and Connect America Phase Il support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this
form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4)

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient? [wo |

<2017C> Total amount of Phase |l support, if any, the price cap carrier used for | |
capital expenditures in 2017.

<2018> Attach the number, names, and addresses of community anchor Name of Attached Document Listing

institutions to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A)

<2019>  Recipient certifies that it bid on category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e)(1)(ii)(C)

Page 11




Page 12

<010> Study Area Code 210328

<015> Study Area Name Frontier Communications Corporation
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra. guinne ss@ftr.com

CAF BLS Reporting
(3008A) Please indicate whether new locations were deployed during the prior calendar year. (Yes/No)
(30088B) Please enter the number of new locations deployed in the prior calendar

year associated with each of the following speed tiers.

(3008B1) Number of newly built locations with access to broadband speeds of at least 10/1 Mbps but
less than 25/3 Mbps.

(3008B2) Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

(3008C) Please provide the percentage of deployment across the entire study area.

Page 12




<010> Study Area Code 210328

<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telepk Number - Number of person identified in data line <030> 5857774557 ext.

039> Contact Email Address - Email Address of person identified in data line <030 cassandra. gUinnESS@f Cx-.com

B s S e e e . T = e ]

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

(3009)
(30104)

(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(F)(1){iii)

Certification of Public Interest Cbligations {47 CFR §
54.313(f)(1)(i)}
Please Provide Attachment

C ity Anchor Institutions {47 CFR §
54.313(f)(1)ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
docurmentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Information
(Yes/No) O O
(Yes/No) O O

[ ]
L]

Name of Attached Document Listing Required
Information

(Yes/No) O O

00 0 o000

Name of Attached Document Listing Required
Information

Page 13



<010>  Swdy Area Code 210328

<0155 Study Area Name Frontier Communications Corporation
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035> _ Contact Telephone Number - Number of person identified in data line <030> 58 Ll SXL,

<039> _Contect Emall Address - Emall Address of person identified in data line <030> aud com

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032} Total Debt
(3033) Total Equity

(3034) Dividends

Mame of Attached Dotument Listing Required Information
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<010> Study Area Code 31030

<015> Study Area Name Fronzier Communications Corperation
<020> Program Year 2039

<030> Contact Name - Person USAC should contact regarding this data cassandin Gulnaese

<035> Contact Telephone Number - Number of person identified in data line <030> T

<039> Contact Email Address - Email Address of person identified in data line <030>  caneandra guiznessster com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a
list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Ce ission’s public interest obligations. All RBE participants must provide a
response to Line 4001.

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes — attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 40034, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.
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<010> Study Area Code AR

<015> Study Area Name Yrentler Cosmunicarions Corporation

<020> Program Year 301y

<030> Contact Name - Person USAC should contact regarding this data Caswandra Ouimnens

<035> Contact Telephone Number - Number of person identified in data line <030> e

<039> Contact Email Address - Email Address of person identified in data line <030>  capsuzdra quinmesmster cos

5005 Alaska Plan

(5010) Do you participate in the Alaska plan? (Yes/No)
Please indicate whether any terrestrial backhaul or other satellite backhaul became

(5011}  commercially available in the previous calendar year in areas previously served (Yes/No)
exclusively by performance-limiting satellite backhaul.
If the filing carrier identified in its approved perfomance plans that it relies exclusively on

(5012) satellite backhaul for a certain poriton of the population in its service area, indicate whether (Yes/No)
any terrestrial backhaul or other satellite backhaul became commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

<5013> _ <a> : <b> <c>
Dn iption Of k I hnal Date Backhaul Available i d ! or
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<010> Study Area Code 210328

<015>  Study Area Name Frontier Communicaticns Corporaticn
<020> Program Year 2019

<030>  Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinnesseftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my ledge, the information reported on this form and in any attachments is accurate,

Name of Reporting Carrier: Frontier Communications Corporation

KGignature of Authorized Officer: CERTIFIED ONLINE Date 07/11/2018

Printed name of Authorized Officer: A*is0on Ellis

Title or position of Authorized Officer; VF Regulatory

Telephone number of Authorized Officer: 2403534702 ext.

J5tudy Area Code of Reporting Carrier: 210328 Filing Due Date for this form: 07/02/2018

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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July 2018
<010>  Study Area Code 210328
<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

o _ 5857774557 .
<035> Contact Telephone Number - Number of person identified in data line <030> =5 =

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Jsignature of Authorized Officer: Date:

Printed name of Authorized Officer:
[Title or position of Autherized Officer:
[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
he data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the infe i p 1 herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

[signature of Authorized Agent or Employee of Agent: Date:

|
LS e

Name of Authorized Agent

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b], or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency, including requesting
initial certification of substantial progress towards meeting these new requirements by October
15, 2015. See Improving 911 Reliability; Reliability and Continuity of Communications Networks,
Including Broadband Technologies, 28 FCC Rcd 17476 (2013); see also Public Safety and
Homeland Security Bureau Announces Effective Dates of 911 Reliability Certification and PSAP
Outage Notification Requirements, Public Notice, 29 FCC Rcd 13900 (2014). Frontier this year
again filed its certification that it is meeting the FCC's substantial progress goals.

Specifically, Frontier met and certified to all of the requirements related to back-up power,
circuit auditing, and network monitoring practices. Additionally, Frontier's network is
engineered to provide maximum capacity in order to handle excess traffic in the event of traffic
spikes resulting from emergency situations.



Collection Form

<010>  Study Area Code 210328

<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2019

<030> _Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035>  Contact Telephone Number - Number of person identified in data line <030> 5857774557 exc

«039> Contact Email Address - Email Address of person identified in data line <030> cagsandra.guinnessafor. com

<B810>  Reporting Carrier Frontier Florida LLC

<811>  Holding Company Frontier Communicarlons Corporatien

<812> _ Operating Company Frontier Florida LLC

<813> = = _<al> { <az> I _ <ad>

Affiliates SAC Doing Bus As C or Brand
Frontier Comm. of the South, LLC 250306 Frontier Communications of the South, LLC
Frontier Comm. of the South, LLC 250301 Frontier Communications of the South, LLC
Frontier Comm. of the South, LLC 250318 Frontier Communications of the South, LLC
CTC White Mountains 454426 Frontier Communicatiocons of the White Mountains
Citizens Utilities Rural Company 452172 Frontier Citizens Utilities Rural
Frontier Comm. of the Southwest, Inc (AZ-Contel) | 4sza Frontier Communications of the Southwest Inc.
Navajo Comm - Arizona 454448 Frontier Mavajo Communications / Fremtier Navajo Communicaticons Company
CTC California 542108 Frontier Communications of California
CTC California (Golden St) 543402 Frontier Communications of California
CTC California (Tuclomne) 544342 Frontier Communications of California
Frontier Comm. of the Southwest, Inc (CA-Contel) 541863 Frontier Communications of the Southwest Inc.
CTC California (West Coast) 542344 Frontier Communications of California
CTC-California (Glcbal Valley) 542315 Frontier Communications of California
Frontier of the Scuth - Florida 210318 Frontier Communications of the South, LLC
Frontier Comm. of Georgia, LLC 220362 Frontier Communications of Georgia LLC
Frontier Comm. of Georgia, LLC 220387 Frontier Communications of Georgia LLC
Frontier Comm. of Iowa, Inc. 31511327 Frontier Communications of Iowa, LLC
CTC Idaho 474427 Frontier Communications of Idaho
Frontier Comm. Northwest, Inc (ID-GTE) 472416 Frontier Communications Northwest Inc.
CTC Illinocis 341143 Frontier Citizens Communications of Illinois
Frontier Comm. - Schuyler, Inc. 341078 Frontier Communications - Schuyler, Inc.
Frontier Comm.- Midland, Inc. 141058 Frontier Communications - Midland, Inc.
Frontier Comm. of Illinois, Inc. 341038 Frontier Communicat
—— — — == = —




<010>  Study Area Code 210338

<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2013

<030> _ Contact Name - Person USAC should contact regarding this data Cassandra Cuinness

035> Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030>

<039>

EESTTT455T ext.

cagsandra . guinnesesfcr. com

<810> Reporting Carrier

Frontier Florida LLC

<B11> Holding Company

Frontier Communicacions Cerporatlon

<B12> QWI“I'ECOMPW Frontier Florida LLC
<813> ||
Affiliates SAC Doing Busi As Company or Brand Desig|

Frontier Comm. of Lakeside, Inc. 341011 Frontier Communications of Lakeside, Inc.
Frontier Comm. of Mt. Pulaski 341061 Frontier Communications of Mt. Pulaski, Inc.
Frontier Comm. of Orion, Inc. 141067 Frontier Communications of Orion, Inc.
Frontier Comm. of Prairie, Inc. 341073 Frontier Communications - Prairie, Inc.
Frontier Comm. of the Carolinas, Inc (IL-Alltel) 343035 Frontier Communications of the Carolinas LLC
Frontier Comm.-DePue, Inc. 150998 Frontier Communications of DePue, Inc.
Frontier North, Inc (IL-GTE) 341015 Frontier North Inc.
Frontier North, Inc. (IL-Contel) 34103¢ Frontier North Inc.
Frontier Comm. of Indiana, Inc. 320750 Frontier Communications of Indiana LLC
Frontier Comm. of Thorntown, Inc. 120828 Frontier Communications of Thorntown LLC
Frontier Midstates, Inc (IN-Alltel) 323034 Frontier Midstates Inc.
Frontier North, Inc (IN-Contel) 320779 Frontier North Inc.
Frontier North, Inc (IN-GTE) 320772 Frontier North Inc.
Frontier Comm. of Michigan, Inc. 310682 Frontier Communications of Michigan, Inc.
Frontier Midstates, Inc (MI-Alltel} 313033 Frontier Midstates Inc.
Frontier North, Inc (MI-GTE} 310695 Frontier y_orth Inc.
CTC Minnesota-Lakes 381123 Frontier Citizens Communications of Minnesota
CTC Minnesota-South 367123 Frontier Citizens Communications of Minnesota
Frontier Comm. of Minnesota, Inc. 161367 Frontier Communications of Minnesota, Inc.
Frontier Comm. of Mississippi 280460 Frontier Communications of Mississippi LLC
CTC Montana 484322 Frontier Communications of Montana
Frontier Comm. of the Carclinas, Inc (NC-Contel) 230509 Frontier Communications of the Carclinas LLC
Frontier Comm. of the Carolinas, Inc (NC-GTE) 210473 Frontier Communications of the Carolinas LLC




<010>  Study Area Code 210338

<015>  Study Area Name Frontier Communications Corporation
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data = Gulnness

<035> Contact Telephone Number - Number of person i ified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  cassandra.guinnesssfer.com

<310 "Eﬂ'!& Carrier Frontier Flerida LLC

<811> ng“ﬁ CWEEE: Frontler Communicatlons Corporatlion

<812> Op ing Company Frontier Florida LLC

<813>

Affiliates SAC Doing Business As Company or Brand Desig

CTC Nebraska 371128 Frontier Communications of Nebraska
Navaju Comm - New Mexico 494449 Frontier Navajo Communications / Frontier Navajo Communicaticna Cospany
CTC of Nevada - North 554431 Fronter Communications of Nevada
CTC of Nevada - South 554432 Fronter Communications of Nevada
Frontier Comm. of the Southwest, Inc (NV-Contel) 552302 Frontier Communications of the Southwest Inc.
CTC of NY - Red Hook 154533 Frontier Communications of New York
CTC of NY - Upstate 154532 Frontier Communications of New York
CTC of NY - Western Counties 154534 Frontier Communications of New ¥York
CTC Ogden, Inc. 180110 Frontier Ogden Telephone Company
Frontier Comm. of New York 150100 Frontier Communications of New York, Inc.
Frontier Comm. of Sylvan Lake 150128 Frontier Communications of Sylvan Lake, Inc.
Frontier Comm.-Ausable Valley 150072 Frontier Communications of AuSable Valley, Inc.
Frontier Comm.-Seneca Gorham 150132 Frontier Communications of Seneca-Gorham, Inc.
Frontier Telephone of Rochester 150121 Frontier Telephone of Rochester, Inc.
Frontier North, Inc (OH-GTE) 300615 Frontier North Inc.
Frontier of Michigan, Inc. - Ohio 100682 Frontier Communications of Michigan, Inc.
CTC Oregon 533401 Frontier Communications of Oregon
Frontier Comm. Northwest, Inc (OR-GTE] 532416 Frontier Communicaticns Northwest Inc.
Commonwealth of PA 170161 Frontier Communications Commonwealth Telephone Company
Frontier Comm. of Breezewocod 1701438 Frontier Communications of Breezewood, LLC
Frontier Comm. of Canton, Inc. 170152 Frontier Communications of Canton, LLC
Frontier Comm. of Oswayo River 170154 Frontier Communications of Oswayoc River LLC
Frontier Comm. of Pennsxlvania 170168 Frontier Communications of Pennsxlvaniai LLC




<010>

Study Area Code 210328

<015>  Study Area Name Frontier Communicaticns Corporation
<020>  Program Year 20189

<030> Contact Name - Persan USAC should contact regarding this data Cagsandra Guinness

<035> Contact Tel MNumber - Number of person identified in data line <030> SBST774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra . guinnesssftr. com

Frontier Florida LLC

<B810> _Reporting Carrier

<811>  Holding Company ier Communicarions Corporatien

<B12> Operating Company Frontler Florida LLC

@13 | L b az asn

Affiliates SAC Doing Busi As Ci y or Brand

Frontier Comm.of Lakewood, Inc 170178 Frontier Communications of Lakewood, LLC
Frontier Comm. of the Carclinas, Inc (SC-Contel) 240526 Frontier Communications of the Carolinas LLC
Frontier Comm. of the Carclinas, Inc (SC-GTE) 240479 Frontier Communications of the Carolinas LLC
Citizens Telecommunications Co. of Tenr , LLQ 294338 Frontier Communications of Tennessee
Citizens Telecommunications Co. of Tennessee, LL{J zs0s60 Frontier Communications of Tennessee
CTC Utah 504429 Frontier Communicationsg of Utah
Navajo Comm - Utah 504449 Frontier Havajo Communications / Frontier Mavajo Communications Company
Frontier Comm. Northwest, Inc {WA-Contel) 822449 Frontier Communications Northwest Inc.
Frontier Comm. Northwest, Inc (WA-GTE) 522416 Frontier Communications Morthwest Inc.
Frontier Comm of Wisconsin, LLC 330944 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330912 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 3130967 Frontier Communications of Wisconsin LLC
Frontier Comm. of Wisconsin, LLC 330564 Frontier Communications of Wisconsin LLC
Frontier North, Inc (WI-GTE) 330886 Frontier North Inc.
Frontier Comm of Wisconsin, LLC 330870 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 130891 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330940 Frontier Communications of Wisconsin LLC
Frontier Comm of Wisconsin, LLC 330941 Frontier Communications of Wisconsin LLC
CTC West Virginia - Bluefield 204339 Frontier Communications of West Virginia
CTC West Virginia - Mountain St. 200271 Frontier Communications of West Virginia
CTC West Virginia - St. Marys 204338 Frontier Communications of West Virginia

Frontier West Virginia, Inc

205050

Frontier West Virginia Inc.

The Southern New Enﬁland Teleghone Company

135300

Frontier Communications of

Connecticut




<010>

Study Area Code

210328

<015>  Study Area Name Frontier Communications Corporation

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Cagsandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext

<039> Contact Email Address - Email Address of person identified in data line <030> cans a.guinnesssftr. com

<B10> Rgﬂmng&mg[ Frontler Plorida LLC

| <811> _ Holding Company Frontier Communications Corporaticn
<812> _ Operating Company Frontier Florida LLC
<B13> A _<al> <al> i _<a3s
Affiliates SAC Doing As C or Brand

Frontier Communications of Virginia, Inc Frontier Communications of Virginia, Inc
Frontier Florida LLC a1c3z8 Frontier Communications of Florida
Frontier California Inc s42302 Frontier Communications
Frontier California Inc 542119 Frontier Communications
Frontier Southwest Incorporated 442154 Frontier Communications of Texas
Frontier Southwest Incorporated 442080 Frontier Communications of Texas




During the months of August and September 2017, the company contacted the respective tribal leader for each Tribal
Land identified on line 910 by mailing via, U.S. Postal Service, Certified Mail an Annual Tribal Government Engagement
letter, an example of which is included as Attachment “A”. As explained therein, Frontier representatives are available
to meet with Tribal leaders to discuss their ongoing communication goals, needs and priorities concerning the
deployment and improvement of communications services on Tribal lands.



Attachment “A”




Frontier Slizmhone

COMMUNICATIONS

August 15, 2017

Marcellus W. Osceola Jr., Chairman
Seminole Tribe of Florida

6300 Stirling Road

Hollywood, FL 33024

Dear Chairman Osceola:
Frontier Communications is honored to be the telecommunications service provider on your Tribal lands.

We know that priorities and plans of individual Tribal governments are unique; therefore, | would like to extend an
invitation to meet at your convenience in order to discuss any matters you would like to discuss such as: (1)
deployment planning with a focus on Tribal community anchor institutions; (2) feasibility and sustainability
planning; (3) marketing services on Tribal lands; (4) rights-of-way processes, land use permitting, facilities siting,
environmental and cultural preservation review process; and (5) Tribal business and licensing requirements.

Please reach out to us at any time if you want to schedule a meeting by contacting me at (804) 207-8352 or by
email at Laura.Lenhart@ftr.com.

In addition, we wanted to be sure that Tribal leadership and members are aware of a government assistance
program known as Tribal Lifeline or Native American Lifeline. The enhanced Tribal Lifeline program was
implemented by the Federal Communications Commission (FCC) and is available through local telephone
companies like Frontier Communications. Through this Lifeline supported offering, local service is available to
qualified individuals for as low as $1.00 per month. In addition, under the Tribal Link Up program, a qualified
resident receives a 100 percent reduction, up to $100, of the customary charge to install a single local telephone
service connection at the customer’s principal place of residence.

Only eligible consumers may enroll in the program. In order to qualify for Tribal Lifeline benefits, an individual
must be a resident of a federally recognized tribal land and show proof that you participate in certain government
assistance programs. The Lifeline program is limited to one discount per household and is nontransferable.
Customers are required to certify and agree that no other member of the household is receiving wireline or
wireless Lifeline service from Frontier or another communications provider.

To order Tribal Lifeline in your area, please call Frontier at (800) 794-4741. To find out more information, you may
also call the Universal Service Administration Company (USAC) which administers Lifeline for the FCC by calling
(888) 641-8722 or by accessing their website at www.LifelineSupport.org.

We look forward to a meaningful and on-going dialogue with your Tribal leaders and community.

Sincerely,

Howsa X ok

Laura Lenhart
Manager, Regulatory Affairs



Line 1010 - Voice Services Rate Comparability Compliance

The price of Frontier’s fixed voice service for each exchange included within this Frontier study area is
below the FCC's reasonable comparability benchmark for voice services of $45.38 based on the results
of the 2018 Urban Rate Survey for fixed Voice and Broadband services released by the Wireline
Competition Bureau on November 8, 2017 (WC Docket No. 10-90).



Line 1030 - Broadband Services Rate Comparability Compliance

The price of Frontier’s fixed broadband services for each of the broadband services offered by Frontier
within this reported Study Area, as determined by the broadband service’s download and upload
bandwidths and usage allowance, is below the FCC's reasonable comparability benchmarks for fixed
broadband services, based on the supported service’s download and upload bandwidths and usage
allowance, as reflected in the results of the 2018 Urban Rate Survey for fixed Voice and Broadband
Services released by the Wireline Competition Bureau on November 8, 2017 (WC Docket No. 10-90).





