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Mr. Chuck Totten 
13 Corkwood Ave 
Lake Placid, Florida 33852 

August 24, 2018 

Re: Docket No. 20180021-WS Application for staff-assisted rate case in Highlands County 
by Country Walk Utilities, Inc. 

Dear Mr. Totten: 

Thank you for your recent communication dated July 24, 2018 that was submitted at the July 25, 
2018 Customer Meeting for Country Walk Utilities, Inc. To ensure that the Commission staff 
and the Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. Further, we have copied Mr. Troy 
Rendell on this reply so that he is aware of your concerns. 

Sincere!~ .- (\\ 

~~ 
Lee Smith 
Public Utility Analyst 

Cc: Troy Rendell 
Email: trendell@uswatercorp.net 
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