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Florida Public Service Commission Via Overnight Mail
Attn: Ms. Carlotta S. Stauffer
Office of the Commission Clerk
2540 Shumard Qak Boulevard
Tallahassee, FL 32399-0870

August 15, 2018

REDACTED

Re: Cox Florida Telcom, L.P.
CLEC No. TA027
2018 Annual Lifeline Data Regquest (Undocketed)

Dear Ms. Stauffer:

Enclosed pursuant to Chapter 364.10 of the Florida Statutes, please find the response of Cox Florida
Telcom, L.P., d/b/a Cox, Cox Communications (‘Cox") to the Florida Public Service Commission’'s
2018 Annual Lifeline Data Request.

Pursuant to Section 364.183(1) of the Florida Statutes, Cox respectfully claims that the highlighted
portions of this Report, namely information in Questions 1, 2, 4, 5, 6, and 7, contain proprietary and
confidential business information, and therefore Cox files this claim of confidentiality pursuant to Rule
25-22.006(5), F.A.C.  Accordingly, as required, we enclose one highlighted original copy of our
response (to be held as confidential and not to be disclosed), along with two redacted copies (for
public inspection). Should you have any questions, please do not hesitate to contact us.
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cc: Mr. Greg Fogleman, Office of Telecommunications

Ms. Sakina Deas, Office of Industry Development and Market Analysis
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CLEC AND WIRELESS LIFELINE DATA REQUEST 2018
COX FLORIDA TELCOM, L.P. TA-027

To assist the Florida Public Service Commission in the development of our Annual Report to the
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide
responses to the following by August 16, 2018. Your response should include your
company hame, contact person, and email address.

For items 1 through 16, please provide the data for the fiscal year July 1, 2017, through
June 30, 2018.

For those items requesting the data be reported on a monthly basis, provide the
appropriate number as of the last day of each month during the review period.

1. The number of residential access lines in service each month. *
Response:

Month # of Residential Access Lines
July 2017

| August 2017
September 2017
October 2017
November 2017
[ecember 2017
Junuary 2018
February 2018
March 2018
April 2018

May 2018

June 2018

S

* These lines represent Primary Lines only.

2. The number of customers participating in Lifeline each month. Note: Do not include
customers receiving Lifeline through the Transitional Lifeline provision.

Response:

Month # of Lifeline Customers
July 2017

| Aupust 2017
September 2017
October 2017
November 2017
ecember 2017
Junuary 2018

February 2018
March 2018




Month # of Lifeline Customers
April 2018
May 2018
June 2018
3. The amount of Lifeline credit per line provided to Lifeline customers on their monthly bill.

Response:

Cox Lifeline customers receive a discount that includes (1) a waiver of the $6.00 FCC
Access Charge and (2) a reduction of $8.00 from the standard, tariffed Basic Monthly
Service rate for telephone, currently tariffed at $ 19.99 effective April 2018. Cox
customers’ total Lifeline discount is $14.00.

4 The number of customers denied Lifeline service. Identify the reason(s) customers were
denied Lifeline (i.e. customer currently receiving Lifeline, inability to verify participation in
a qualifying program, past due balance, other reasons not listed).

Response:

Within this reporting period, the total number of customers denied Lifeline service was

In general, the various reasons for denial are as follows: applicant is determined by
NLAD 1o already have Lifeline service with another provider; applicant does not reside
within Cox’s service area; applicant is not in Cox’s database; applicant’s service has been
disconnected or is in pending disconnection status; applicant has failed to verify eligibility
by either qualifying program participation or income-based qualification; applicant’s name
is not listed as an authorized user on the subscriber account; applicant did not submit a
completed application; applicant has failed to certify that household does not already have
existing service with a Lifeline provider; or applicant’s information did not pass NLAD
verification when submitted. During this reporting period, the primary reasons were:
Customer was currently receiving Lifeline; applicant was disconnected for nonpayment;
applicant had not completed the application form correctly; applicant’s information did not
pass NLAD verification.

5. The number of Lifeline customers added each month. Note: Do not include customers
receiving Lifeline through the Transitional Lifeline provision.

Response:

Month H of New Lifeline Customers Added
July 2017

| Augpust 2017
September 2017
October 2017
Nuvember 2017
December 2017
January 2018
February 2018
Murch 2018

el el el el o




Month # of New Lifeline Customers Added
April 2018
May 2018
June 2018

The number of customers removed from Lifeline each month. Note: Do not include Lifeline
customers moved to Transitional Lifeline.

Response:

Month # Removed from Lifeline
July 2047

| August 2017
Seplember 2017
October 2017
November 2017
December 2017
Junuary 2018
February 2018
Murch 2018
April 2018

May 2018

June 2018

o o o o o o o o

In accordance with Section 364.105, Florida Statutes, are you offering Transitional Lifeline
service? If yes, what is the number of customers participating per month and what are
your advertising efforts for Transitional Lifeline service?

Response:
Cox makes available Transitional Lifeline Service, but currently has received no request to

provide the 12-month discounted rate. Although Lifeline is advertised, Transitional
Lifeline service is currently not advertised.

Describe the amount of time required to process applications. Include time period between
receipt of customer application and the billing date of the first bill providing the credit.

Response:

Cox’'s Lifeline operations team has established a completion process within a window of 3
business days, but as a practice often completes the process within one business day. The
Lifeline discount code is applicd to the account upon receipt of a valid Lifeline application,
which is determined as described above, effective as of the date it is verified. The discounted
rate begins on that date and appears on the next billing statement.

Description of your company's procedures for Lifeline. Include the following in your
response:

a. Internal procedures for promoting Lifeline.



10.

1.

12.

13.

Response:  No change from the previous year.
b. Outreach and educational efforts involving participation in community events.
Response: No change from the previous year.

c. Outreach and educational efforts involving mass media (newspaper, radio,
television).

Response: No change from the previous year.
d. Copies of Lifeline outreach materials of your company.

Response: Cox’s Marketing division conducted mailings in Florida in September
2017 and in February 2018. Copies of the mailings are provided in Attachment DR-9d.

e. Any links on your company Web site that provides Lifeline information.

http://www.cox.com/residential/phone/lifeline.cox
Customers must select state and city.

f. Organizations you are currently partnering with, have partnered with, and
organizations you plan to partner with to educate and inform customers about
Lifeline.

Response:  No change from the previous year.

Did your company provide Lifeline services using resale Lifeline lines obtained from an
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline
lines obtained each month.

Response: No; Cox does not provide resale local exchange service.

To the extent you have experienced a decline in Lifeline customers since last year, please
list and describe any issues that may have contributed to the decline. Any additional
general comments or information you believe will assist staff in evaluating and reporting
Lifeline participation in Florida are welcome.

Response:  No change from the previous year. As a rule, any such declines experienced
are found to be in connection with annual recertification failures or Lifeline benefit transfers via
NLAD from Cox to another Lifeline provider.

Is your company currently providing Lifeline in any of the first six States that have
transitioned to the National Verifier? If yes, please identify any issues you have
experienced utilizing the National Verifier.

Response:  No; Cox does not provide service in any states that have transitioned to the
National Verifier at this time.

Did your company elect to participate in USAC recertification of Lifeline consumers for
20187



14.

15.

16.

Response:  Yes, Cox’s Florida Lifeline customers will be recertified via USAC.

If you elected USAC recertification, are you aware that in order to elect for 2019
recertification you must fill out the forms on USAC's website between July 16, 2018 and
August 31, 2018?

Response:  Yes, Cox is aware, and this procedure is in progress.

Have you switched to using the new National Lifeline Application/Recertification forms in
Florida?

Response:  Yes, Cox is using the new forms.

The Lifeline Modernization Order of 2016 requires ETC's to offer Broadband Internet
Access Services. To the extent that you are not offering Broadband Internet Access
Services, have you submitted a forbearance notification to the FCC? If yes, please
provide the date of your submission.

Response: Per Cox’s exhibit provided to this Commission in 2017, Cox filed a
forbearance notification with the FCC on November 17, 2016 stating that Cox’s Telcom
entities do not provide Broadband Internet Access Services (BIAS) in any state. Cox
subsequently filed a supplemental notification on December 1, 2016 providing state ETC
information.



ATTACHMENT DR-9d
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IMPORTANT CUSTOMER INFORMATION COX DIGITAL
TELEPHONE®

@D, UPGRADE YOUR EXPERIENCE TODAY $ 8 9 9

*+100001***ECRWSH**R-001 @

LG sus
Freeport FL 32439 D ; Special price for
| L LU L TP U Y | P LT U LU 1 i qualified customers only

We enjoy having you as a customer and appreciale your business
We also want yau to know, if you ate paticipating in one of several ledeal :

or state programs o f you have a lmited incame, you may qualily lor Great Value
out special low puce on Digial Telephone service Here's a unigue ohler

made just lor you

BUDGET-FRIENDLY CONNECTION
Enjoy unkmited local calling at a low price. heeping you connected
to lsmily and fuends

Reliable
Calling

HOME PHONE DEPENDABILITY

Con Digaal Telephone® works when you need i, even dunng himited
power outages thanks 10 a bachup batlery ' 11 Emergency
PEACE OF MIND WITH E911 < Ready

With Enhanced 911, your addiess and phune number are automatically

provided 1o your local dispatcher in case of an emergency

s imie Lo expenence home lelephane service 1or only $8 99 per month

Call BBB-809-5573 taday and see il you gually

Kind regards,

Collosss Loy

Collwan Luvy
VP Fakd Marketing, Cential
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PS5 Learn more by checking out the back of this letter, and don't lorget
10 redeem this offer taday-just $8 99 per month *

Cali Cuch Viut
BBB-609-5573 cox.com/lifeline DESTIN 2 74
34904 Emerald Coast Pawy. Sute 136 c o"‘
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&8377005-019-00052433
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GET MORE. ENJOY MORE.

CONTOUR' FROM COX COX HIGH SPEED INTERNET"

Acceisto Super Fast bn Homa Wik

Suil plieam and share un

COX DIGITAL TELEPHONE"

Lasy to Switch

mGiw devicat Koo your Current phods Auittier

Stay Sale and Sacure
Protect pous computn lram viruaes and
sy mare with fae secunty1clinene

Watch TV on Your Tablet
Wateh s T and G

anywheimin you

Emergency Ready

Be prepared min €911 servica
Demand whuws

Gme with the Contour App TV Calles 1D
Yuu Can see wha 3 calling nght on pour
TWacieen

My Wikl

Add Record 6 DVR

Wuiaid & whowt al ooiw and pioce |

e Wk

HOME SECURITY & CONTROL—ANYWHERE, ANYTIME

COX Homelile | Protect. Monitor

Protect

whal matters most widn 2877 grofessons secusty mantanng o us
accesstuaatory features that detect bre, carbon moncude and water leaks

Moniter

eca in o kids OF pets with e video of yous
ew uata 10 days of 24 rour recorded

Conuial

Hemate y et youl Thennmaital, Contia’ puat +giting, tun sma
sgwances Gn and ot end Gcs o1 un ocs daci from anywaere, snytime

Take a Tour of the experience by downloading the FREE Cox Homelife mobile app today.

FOR MORE INFORMATION, VISIT COX.COM/LEARN TODAY COX | @ cxcomserves
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IMPORTANT CUSTOMER INFORMATION COXDIGITAL
TELEPHONE®

@, UPGRADE YOUR EXPERIENCE TODAY $ 8 9 9

“00059** ECRWSH* (. D34 ﬁ

[UEVerS |

Gamesville FL 32601

& Special price for
LT 0 Y T e T | T R PR (R T R PR £ qualified customers only

W enjoy having you a3 & customer and appreciate yous business "

We als0 want you 1o know, il you ate paticipating in one of several lederal ﬂ"’ :

ot state programs of i you have a limited mcome, you may qualdy for i Great Value
Gul spedal low prce on Digital Telephone seivice Hele's a unigue atfe ;

made just lon you

BUDGET FRIENDLY CONNECTION
Enjoy unlimitud lacal calling at a low price, beeping you connected - Rehable
16 lanuly and liends : Calling

HOME PHONE DEPENDABILITY

Caua Diggital Telephiune® woiks when you need i, even danng kinted

poeen sutages thanks 10 e Lackup Battey ! i EII\QIQG!IC)’
911

PEACE OF MIND WITH EY11 ’ - Ready

With tahanced 211, your addiess and phone nuinber ate astamatically

provided 1o your locel dispatchen i case ol an emergency
IU's Lime 10 espenience home telephane service lor only $8 99 per month

Call BBB-609-5573 1day and see i you qualdy

Kind ruggands,
('ollew cfwg
Calleviiuy

VI Bkl Maiboting Contial

i
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4 Leamn mare by checking out the back of this letter, and dant luigen
G rudeam this oller Leday - pust $8 Y9 ped month ®

|
88B-609-5573 | cox.com/lifeline ESPLANADE Co
| 3218 SW 35th Bilvd
Clhails v Caab wliMaiuny CGu ﬂ&lf’uuﬁ'ﬂl"ﬂ]ﬂﬂﬂiih‘
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GET MORE. ENJOY MORE.

CONITOUR' FROM COX COX HIGH SPEED INTERNET COX DIGITAL TELEPHONE"

Faivanahiow Vo bnteilabe

Witk soni flew Shises

Ackuns te Supsi bast e Hane Witk Eany o Switch
a1l ut et sanabaad i b Fandile

satd wan o

Rau pout Carent phane numitiel

Emergancy Keady

Slay Saleand s
Finiesd punsl La i te guepaind mal E9 1 seivne

Watih IV on Your labiled
Uen

Waiih baw |V ai .

anid shuws ippmaie il lige sec sl volimaie
atpmbiis i gt homs wilt ihe 1V Called 1D
Vi oo see mhios calling nght oa yuw
Add Kecoid b UVE IV sciman
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HOME SECURITY & CONTROL—ANYWHERE, ANYTIME

COX Hornehte | protect. Momtor

inest witn 2407 prulessona secunly munlsnng plus

e that delect e © s Lot moiuade snd waicr lesks

s nds G pets wiln ive wadeo of your
i 1 10 days o 24 nour ecacted

st bgnting, turn sma
ot s bem sy where. aimptiiie

Take a Tour of the experience by downloading the FREE Cox Homelife mobile app today.





