
August 15, 2018 

Florida Public Service Commission 
Attn : Ms. Carlotta S. Stauffer 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0870 

Re: Cox Florida Telcom, L.P. 
CLEC No. TA027 
2018 Annual Lifeline Data Request (Undocketed) 

Dear Ms. Stauffer: 

FILED 8/29/2018 
DOCUMENT NO. 05669-2018 
FPSC - COMMISSION CLERK 

Leslie Mclaughlin 
Analyst. Regulatory Affa1rs 

7401 Flonda Boulevard 
Baton Rouge. LA 70806 

(225) 237-5131 
eslic: mcfaughlin@cox com 

ox. 
Via Overnight Mail 

REDACTEI1 

Enclosed pursuant to Chapter 364.10 of the Florida Statutes, please find the response of Cox Florida 
Telcom, L.P., d/b/a Cox, Cox Communications ("Cox"} to the Florida Public Service Commission's 
2018 Annual Lifeline Data Request. 

Pursuant to Section 364.183(1} of the Florida Statutes, Cox respectfully claims that the highlighted 
portions of this Report, namely information in Questions 1, 2, 4, 5, 6, and 7, contain proprietary and 
confidential business information, and therefore Cox files this claim of confidentiality pursuant to Rule 
25-22.006(5}, F.A.C. Accordingly, as required, we enclose one highlighted original copy of our 
response (to be held as confidential and not to be disclosed), along with two redacted copies (for 
public inspecti }. Should you have any q estions, please do not hesitate to contact us. 
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CLEC AND WIRELESS LIFELINE DATA REQUEST 2018 
COX FLORIDA TELCOM, L.P. TA-027 

To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor. President of the Senate. and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, staff requests that you provide 
responses to the following by August 16, 2018. Your response should include your 
company name, contact person, and email address. 

For items 1 through 16, please provide the data for the fiscal year July 1, 2017, through 
June 30, 2018. 

For those items requesting the data be reported on a monthly basis, provide the 
appropriate number as of the last day of each month during the review period. 

1. The number of residential access lines in service each month. * 

*These lines represent Primary Lines only. 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

Response: 



3. The amount of Lifeline credit per line provided to Lifeline customers on their monthly bill. 

Response: 

Cox Lifeline customers receive a discount that includes (I) a waiver of the $6.00 FCC 
Access Charge and (2) a reduction of $8.00 from the standard, tariffed Basic Monthly 
Service rate for telephone, currently tariffed at $ 19.99 effective April 2018. Cox 
customers' total Lifeline discount is $14.00. 

4. The number of customers denied Lifeline service. Identify the reason(s) customers were 
denied Lifeline (i.e. customer currently receiving Lifeline. inability to verify participation in 
a qualifying program. past due balance. other reasons not listed). 

l~csponse: 

Within this reporting period, the total number of customers denied Lifeline service was 
11. In general, the various reasons for denial are as follows: applicant is determined by 
NLAD to already have Lifeline service with another provider, applicant does not reside 
within Cox's service area; applicant is not in Cox's database; applicant's service has been 
disconnected or is in pending disconnection status; applicant has failed to verify eligibility 
by either qualifying program panicipation or income-based qualification; applicant's name 
is not listed as an authorized user on the subscriber account; applicant did not submit a 
completed application; applicant has failed to certify that household does not already have 
existing service with a Lifeline provider; or applicant's infonnation did not pass NLAD 
verification when submitted. During this reporting period, the primary reasons were: 
Customer was currently receiving Lifeline; applicant was disconnected for nonpayment; 
applicant had not completed the application form correctly; applicant's information did not 
pass NLAD verification. 

5. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

Response: 

1\lunth II of New Ufeline Customers Added 

July 2017 • 
Au~ust2017 • 
Scplcm~r 2017 • 
( ktubcr 2017 • Ntm .. ,n~r 2017 • lh."'--cmbcr 2017 • JWluaJ'\' 20 I K • Fcbrwuv 201K • Mun:h201K • 



Month II of New Lifeline Customers Added 

A ril2018 

Mav2UIH 

June201H 

6. The number of customers removed from Lifeline each month. Note: Do not include Lifeline 
customers moved to Transitional Lifeline. 

Resnonse: 

Month II Removed from Lifeline 

Juho·2017 • 
August 2017 • September 2017 • 
< >ctohcr 2017 • 
Nm·embcr 2017 • l.>\!ccmbcr 20 17 • Jwtuan· 2018 • h:bruan· 2018 • March2018 • April2018 • Mav2018 • Jun\!2018 • 

7. In accordance with Section 364.105, Florida Statutes, are you offering Transitional Lifeline 
service? If yes, what is the number of customers participating per month and what are 
your advertising efforts for Transitional Lifeline service? 

Res noose: 

Cox makes available Transitional Lifeline Service, but currently has received no request to 
provide the 12-month discounted rate. Although Lifeline is advertised, Transitional 
Lifeline service is currently not advertised. 

8. Describe the amount of time required to process applications. Include time period between 
receipt of customer application and the billing date of the first bill providing the credit. 

ltesnonse: 

Cox's Lifeline operations team has established a completion process within a window of3 
business days, but as a practice often completes the process within one business day. The 
Lifeline discount code is applied to the account upon receipt of a valid Lifeline application, 
which is determined as described above, effective as of the date it is verified. The discounted 
rate begins on that date and appears on the next billing statement. 

9. Description of your company's procedures for Lifeline. Include the following in your 
response: 

a. Internal procedures for promoting Lifeline. 



l~esnonse: No change from the previous year. 

b. Outreach and educational efforts involving participation in community events. 

l~esnonse: No change from the previous year. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 

Rcsnonse: No change from the previous year. 

d. Copies of Lifeline outreach materials of your company. 

Response: Cox's Marketing division conducted mailings in Florida in September 
2017 and in february 2018. Copies of the mailings are provided in Attachment DR-9d. 

e. Any links on your company Web site that provides Lifeline information. 

http://www .cox.com/rcsidentiaVphone/li felinc.cox 
Customers must select state m1d city. 

f. Organizations you are currently partnering with, have partnered with. and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Resnonse: No change from the previous year. 

10. Did your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline 
lines obtained each month. 

Resnonse: No; Cox docs not provide resale local exchange service. 

11. To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Resnonsc: No change from the previous year. As a rule, any such declines experienced 
are found to be in connection with annual recertification failures or Lifeline benefit transfers via 
NLAD from Cox to another Lifeline provider. 

12. Is your company currently providing Lifeline in any of the first six States that have 
transitioned to the National Verifier? If yes, please identify any issues you have 
experienced utilizing the National Verifier. 

Resnonsc: No; Cox does not provide service in any states that have transitioned to the 
National Verifier at this time. 

13. Did your company elect to participate in USAC recertification of Lifeline consumers for 
2018? 



Itesnonse: Yes, Cox's Florida Lifeline customers will be recertified via USAC. 

14. If you elected USAC recertification, are you aware that in order to elect for 2019 
recertification you must fill out the forms on USAC's website between July 16, 2018 and 
August 31, 2018? 

Resnonse: Yes, Cox is aware, and this procedure is in progress. 

15. Have you switched to using the new National Lifeline Application/Recertification forms in 
Florida? 

Response: Yes, Cox is using the new forms. 

16. The Lifeline Modernization Order of 2016 requires ETC's to offer Broadband Internet 
Access Services. To the extent that you are not offering Broadband Internet Access 
Services, have you submitted a forbearance notification to the FCC? If yes. please 
provide the date of your submission. 

Response: l)er Cox's exhibit provided to this Commission in 2017, Cox filed a 
forbearnnce notification with the FCC on November 17, 2016 stating that Cox's Telcom 
entities do not provide Broadband Internet Access Services (BIAS) in any state. Cox 
subsequently filed a supplemental notification on December I, 2016 providing state ETC 
information. 
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