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STAFF'S FIRST DATA REQUEST 
VIA US MAIL & EMAIL 

Re: Docket No. 20170249-WS - Application for certificates to provide water and 
wastewater service in Orange County by RSPI MHC, LLC. 

Dear Mr. Wolf: 

Please provide the additional information requested below regarding RSPI MHC, LLC (RSPI or 
Utility). 

1. Please provide separate rate schedules by customer class containing the utility's current 
rates for water and wastewater service. 

2. Please indicate the monthly average residential demand. 

3. Please indicate the average hourly salary of the administrative employee processing 
miscellaneous service requests. 

4. Please indicate the average hourly salary of the field employee performing miscellaneous 
services. 

5. Please indicate the average number of round trip miles from the utility's dispatch location 
to the service location. 

6. Please indicate the average number of delinquent accounts each billing period. 

7. Please indicate customer noticing supplies associated with processing late payment 
notices such as envelopes and stamps. 

8. Does the utility serve any general service customers such as a community club house or a 
recreation center? 
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Your response should be submitted no later than October 24, 20 18, to the following address: 

Office of Commission Clerk 
Fl01ida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Should you have any questions concerning the information in this letter, please feel free to 
contact Mrs. Mel inda Watts by phone at (850) 413-6952 or emai l at mwatts(a),psc.state.fl.us. 
Please include the docket number on all submissions to the Commission Clerk. 

MW:jp 

Sincerely, 

Melinda Watts 
Engineering Specialist 

cc: Office of the Commission Clerk (Docket No. 20170249-WS) 
Richard Wilson (rwilson@wilscbs.com) 




