CORRESPONDENCE
3/7/2019
DOCUMENT NO. 02570-2019

Brian Schultz

From: Brian Schultz on behalf of Records Clerk

Sent: Thursday, March 07, 2019 10:47 AM

To: 'Lorraine Fraser'

Cc: Consumer Contact

Subject: RE: Docket 20180046-EI | Comments from a fed up Floridian

Good Morning, Ms. Lorraine Fraser

We will be placing your comments below in consumer correspondence in Docket No. 20180046-El and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Brian Schultz

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
Brian.Schultz@psc.state.fl.us
850.413.6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: AARP Florida [mailto:flaarp@aarp.org] On Behalf Of Lorraine Fraser
Sent: Wednesday, March 06, 2019 2:14 PM

To: Records Clerk

Subject: Docket 20180046-El | Comments from a fed up Floridian

Mar 6, 2019

Public Service Commission PSC, PSC,
FL

Dear Public Service Commission PSC,,

Florida Power & Light gets a $649.6 million tax cut and wants to reward its investors, not its customers?

I've had enough of FPL's corporate greed and | deserve lower electric rates.

As a Floridian age 70+, I'm fed up that Florida Power & Light is getting a massive tax cut and is passing those savings to

shareholders.
Customers across the U.S. have enjoyed lower bills as a result of a tax savings. We should too.
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Do you not have a conscience for Senior people?

What about the Veterans who have served and given their life and limbs for this country that enables you all to sit on
your fat rich behinds and get richer while we are struggling and trying to make it.
We deserve to get something back.

I am unable to work due to injuries from my military time, yet there is no discount. How do you sleep at night just to
please your investors?

With skyrocketing healthcare, housing prices and minimal increases in Social Security, a decrease in monthly bills add up
for people like me.
We need lower rates, now!

Sincerely,

Ms. Lorraine Fraser
5640 NW 120th Ter
Coral Springs, FL 33076
(786) 205-1598
juniel2@aol.com




Brian Schultz

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>

To: juniel2@aol.com

Sent: Thursday, March 07, 2019 11:00 AM

Subject: Undeliverable: Docket 20180046-EI | Comments from a fed up Floridian

Delivery has failed to these recipients or groups:

juniel?@aol.com
A problem occurred during the delivery of this message to this e-mail address. Try sending this message again. If the
problem continues, please contact your helpdesk.

The following organization rejected your message: mx-aol.mail.gm0.yahoodns.net.

Diagnostic information for administrators:
Generating server: mail2.psc.state.fl.us

juniel2@aol.com
mx-aol.mail.gm0.yahoodns.net #<mx-aol.mail.gm0.yahoodns.net #5.0.0 smtp; 554 delivery error: dd This user doesn't
have a aol.com account (juniel2@aol.com) [-9] - mta4053.aol.mail.bfl.yahoo.com> #SMTP#

Original message headers:

Ret urn-Path: <BSchultz@sc.state.fl.us>

X- ASG Debug-1D: 1551974409- 08d91d6c6240f 2b000e- b5XXXP

Recei ved: from EXC-2010-CH. psc.state.fl.us (exc-2010-ch. psc.state.fl.us
[164.51.109.170]) by nmil 2. psc.state.fl.us with ESMIP id j sUXVEXWELKERCKt for
<juni el2@ol .conr; Thu, 07 Mar 2019 11:00:16 -0500 (EST)

X-Barracuda- Envel ope- From BSchul t z@sc. state. fl. us

X-Barracuda- Ef fecti ve- Source-1P: exc-2010-ch. psc.state.fl.us[164.51.109.170]

X- Bar r acuda- Appar ent - Source-1 P. 164.51. 109. 170

Recei ved: from EXC-2010- MB. psc. state.fl.us ([2002: a433: 6dab: : a433: 6dab]) by
EXC-2010- CH. psc. state. fl.us ([2002: a433: 6daa: : a433: 6daa]) with mapi id
14. 03. 0439. 000; Thu, 7 Mar 2019 10:47:04 -0500

From Records Cl erk <CLERK@PSC. STATE. FL. US>

To: '"Lorraine Fraser' <juniel2@ol.conr

CC: Consuner Contact <Contact @SC. STATE. FL. US>

Subj ect: RE: Docket 20180046-El | Comments froma fed up Floridian

Thread- Topi c: Docket 20180046-El | Conments froma fed up Floridian

X-ASG Ori g- Subj : RE: Docket 20180046-EI | Comments froma fed up Floridian

Thread- | ndex: AQHULFDdk+VFJEOQZUE2v5t szgdA/ OKYAUVTA

Sender: Brian Schultz <BSchultz@sc.state.fl.us>

Date: Thu, 7 Mar 2019 15:47:02 +0000

Message- |1 D: <15C00CAB348E1C4293C600878E37128F86A172@XC- 2010- MB. psc. state. fl . us>
Ref erences: <1251444523. 1551899663948. JavaMai | . ww@pp20107>

I n- Repl y-To: <1251444523. 1551899663948. JavaMai | . ww@pp20107>

Accept - Language: en-US
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Cont ent - Language: en-US

X- MB- Has- Att ach:

X- M5- TNEF- Corr el at or:

X-ni nja-pim Scanned by N nja

X-ninja-attachnentfiltering: (no action)

X-originating-ip: [172.16.18. 20]

Content - Type: text/plain; charset="iso-8859-1"

Cont ent - Transf er - Encodi ng: quot ed-pri nt abl e

M ME- Version: 1.0

X- Barracuda- Connect: exc-2010-ch. psc.state.fl.us[164.51.109.170]

X-Barracuda- Start-Ti me: 1551974416

X-Barracuda- URL: https://164.51.109.147: 443/ cgi - nod/ mar k. cgi

X-Virus-Scanned: by bsntpd at psc.state.fl.us

X- Bar r acuda- Scan- Msg- Si ze: 2217

X-Barracuda- BRTS- Status: 1

X- Bar r acuda- Spam Score: 0.00

X- Bar racuda- Spam St at us: No, SCORE=0.00 using gl obal scores of TAG LEVEL=1000.0

QUARANTI NE_LEVEL=1000.0 KILL LEVEL=8.5 tests=ADVANCE FEE 1, BSF_SC5_SA210e,

MAI LTO TO _SPAM ADDR

X- Bar racuda- Spam Report: Code version 3.2, rules version 3.2.3.68330
Rul e breakdown bel ow

pts rul e nane description
0. 00 ADVANCE FEE 1 Appears to be advance fee fraud (N gerian 419)
0. 00 MAILTO TO_SPAM ADDR Includes a link to a likely spanmer ensil
0. 00 BSF_SC5_SA210e Custom Rul e SA210e





