
CORRESPONDENCE 
4122/2019 
DOCUMENT NO. 03814-2019 

Fran Bertino 

1015 SE Sandia Dr 

Port ST Lucie, Fl 34983 

~~ 
~80046 _ 

Dear Ms Stauffer, 
'l)JcT 

Please, Florida Public Service Commission require FPL to return its excess profits me, the customer, and 

lower its rates accordingly. I am retired widow and I can get all the savings that is owed to me. 

Fran Bertino 
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