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Antonia Hover

From: Ellen Plendl
Sent: Thursday, June 13, 2019 8:42 AM
To: Consumer Correspondence
Subject: Docket 20180049 
Attachments: FW FPL business practices; Fwd FPL business practices; FW FPL business practices

Please see attached correspondence and  add to the correspondence side of Docket 20180049 
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Antonia Hover

From: Randy Roland
Sent: Thursday, June 13, 2019 8:42 AM
To: Ellen Plendl
Subject: FW: FPL business practices
Attachments: Letters_ Thunderstorms are testing FPL ...pdf; Commission delays case on FPL Irma costs 

_ WPEC.pdf; Consumer advocate strikes deal with FPL...pdf; FPL, Consumer Advocate 
Reach Deal on Ir...pdf

 
 
From: Beatrice Balboa [mailto:beatricebalboa@gmail.com]  
Sent: Wednesday, June 12, 2019 3:51 PM 
To: Randy Roland 
Subject: Fwd: FPL business practices 
 
I noted additional issues with FPL (attached documentation).  Please continue to keep an extremely close eye 
regarding FPL machinations with these issues as FPL ratepayers should NOT be "footing the bill" on FPL 
and/or NextEra out-of-state investment strategies and "pollution" activities. FPL should be devoting all their 
energies in meeting and/or exceeding the 2017 National Electrical Safety Code® (NESC®) standards (which 
sets the ground rules and guidelines for practical safeguarding of utility workers and the public during the 
installation, operation, and maintenance of electric supply, communication lines and associated equipment) for 
storm hardening of the State of Florida electrical infrastructure. FPL should NOT be devoting all their energies 
requesting and lobbying for more storm hardening fees and rate increases that should have already been 
completed after both Hurricane Andrew (1992) and Hurricane Irma (2017).   
 
Comments in the media: 
xxxx 
I find it unbelievable that Florida Power & Light co. continues to spread the propaganda stating they are ready 
for hurricane season and all the improvements they have made. Yet a thunderstorm (like we’ve seen the last 
couple days) can come through and knock out power to “hundreds”. How dumb do they think we are? 
 
Jan Belwood, Palm City 
xxxx 
Submitted by VoteDem2020 on June 7, 2019 - 11:09am 
If any business today (especially in Florida) has the opportunity to gouge its customers, it will! (Even more so if 
the company has a monopoly or near-monopoly, e.g., utilities, drug production companies, Comcast, etc.) 
xxxx 
 
I look forward to your offices taking the necessary actions to address hardworking taxpayers citizens' concerns 
from the City of Pompano Beach, Broward County, State of Florida. Thank you for your time in this matter. 
 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Unit. 1008 
Pompano Beach, Fl 33062-6631 
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��������	����
�������
���������	�
������
���������	���������	��
�������������������
�������	��������������������������


������������� �!"#�$�"!�%&�"��'()*+ �,�-%

.�/011234560784895:;<=������>�����
��	���?�	�@�A�	B����C�>	������DE�FCG���HIAJ?��IJK���J?LC�J�M:�:<M?CA�����MH?�J�FCGN��HIAJ?�NIJK�N�J?LC�JN:<M?CA�
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Antonia Hover

From: Steven Stolting
Sent: Wednesday, June 12, 2019 4:29 PM
To: Ellen Plendl
Subject: FW: FPL business practices
Attachments: Letters_ Thunderstorms are testing FPL ...pdf; Commission delays case on FPL Irma costs 

_ WPEC.pdf; Consumer advocate strikes deal with FPL...pdf; FPL, Consumer Advocate 
Reach Deal on Ir...pdf

More clips. 
 
From: Beatrice Balboa [mailto:beatricebalboa@gmail.com]  
Sent: Wednesday, June 12, 2019 3:50 PM 
To: Steven Stolting 
Subject: Fwd: FPL business practices 
 
I noted additional issues with FPL (attached documentation).  Please continue to keep an extremely close eye 
regarding FPL machinations with these issues as FPL ratepayers should NOT be "footing the bill" on FPL 
and/or NextEra out-of-state investment strategies and "pollution" activities. FPL should be devoting all their 
energies in meeting and/or exceeding the 2017 National Electrical Safety Code® (NESC®) standards (which 
sets the ground rules and guidelines for practical safeguarding of utility workers and the public during the 
installation, operation, and maintenance of electric supply, communication lines and associated equipment) for 
storm hardening of the State of Florida electrical infrastructure. FPL should NOT be devoting all their energies 
requesting and lobbying for more storm hardening fees and rate increases that should have already been 
completed after both Hurricane Andrew (1992) and Hurricane Irma (2017).   
 
Comments in the media: 
xxxx 
I find it unbelievable that Florida Power & Light co. continues to spread the propaganda stating they are ready 
for hurricane season and all the improvements they have made. Yet a thunderstorm (like we’ve seen the last 
couple days) can come through and knock out power to “hundreds”. How dumb do they think we are? 
 
Jan Belwood, Palm City 
xxxx 
Submitted by VoteDem2020 on June 7, 2019 - 11:09am 
If any business today (especially in Florida) has the opportunity to gouge its customers, it will! (Even more so if 
the company has a monopoly or near-monopoly, e.g., utilities, drug production companies, Comcast, etc.) 
xxxx 
 
I look forward to your offices taking the necessary actions to address hardworking taxpayers citizens' concerns 
from the City of Pompano Beach, Broward County, State of Florida. Thank you for your time in this matter. 
 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Unit. 1008 
Pompano Beach, Fl 33062-6631 
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��������	����
�������
���������	�
������
���������	���������	��
�������������������
�������	��������������������������


������������� �!"#�$�"!�%&�"��'()*+ �,�-%

.�/011234560784895:;<=������>�����
��	���?�	�@�A�	B����C�>	������DE�FCG���HIAJ?��IJK���J?LC�J�M:�:<M?CA�����MH?�J�FCGN��HIAJ?�NIJK�N�J?LC�JN:<M?CA�
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Antonia Hover

From: Beatrice Balboa <beatricebalboa@gmail.com>
Sent: Wednesday, June 12, 2019 3:53 PM
To: Ellen Plendl
Subject: Fwd: FPL business practices
Attachments: Letters_ Thunderstorms are testing FPL ...pdf; Commission delays case on FPL Irma costs 

_ WPEC.pdf; Consumer advocate strikes deal with FPL...pdf; FPL, Consumer Advocate 
Reach Deal on Ir...pdf

I noted additional issues with FPL (attached documentation).  Please continue to keep an extremely close eye 
regarding FPL machinations with these issues as FPL ratepayers should NOT be "footing the bill" on FPL 
and/or NextEra out-of-state investment strategies and "pollution" activities. FPL should be devoting all their 
energies in meeting and/or exceeding the 2017 National Electrical Safety Code® (NESC®) standards (which 
sets the ground rules and guidelines for practical safeguarding of utility workers and the public during the 
installation, operation, and maintenance of electric supply, communication lines and associated equipment) for 
storm hardening of the State of Florida electrical infrastructure. FPL should NOT be devoting all their energies 
requesting and lobbying for more storm hardening fees and rate increases that should have already been 
completed after both Hurricane Andrew (1992) and Hurricane Irma (2017).   
 
Comments in the media: 
xxxx 
I find it unbelievable that Florida Power & Light co. continues to spread the propaganda stating they are ready 
for hurricane season and all the improvements they have made. Yet a thunderstorm (like we’ve seen the last 
couple days) can come through and knock out power to “hundreds”. How dumb do they think we are? 
 
Jan Belwood, Palm City 
xxxx 
Submitted by VoteDem2020 on June 7, 2019 - 11:09am 
If any business today (especially in Florida) has the opportunity to gouge its customers, it will! (Even more so if 
the company has a monopoly or near-monopoly, e.g., utilities, drug production companies, Comcast, etc.) 
xxxx 
 
I look forward to your offices taking the necessary actions to address hardworking taxpayers citizens' concerns 
from the City of Pompano Beach, Broward County, State of Florida. Thank you for your time in this matter. 
 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Unit. 1008 
Pompano Beach, Fl 33062-6631 
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