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Brian Schultz

From: Brian Schultz on behalf of Records Clerk
Sent: Friday, August 09, 2019 8:52 AM
To: 'duballa@hotmail.com'
Cc: Consumer Contact
Subject: RE: Stop utilities from making it harder to save money on bills; Docket Nos. 20190015 

to 20190021

Good Morning, Bubb Tubb 
     
We will be placing your comments below in consumer correspondence in Docket Nos. 20190015‐20190021 and 
forwarding your comments to the Office of Consumer Assistance and Outreach. 
 
Sincerely, 
 
Brian Schultz 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Brian.Schultz@psc.state.fl.us 
850.413.6770 
 
PLEASE NOTE:   Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e‐mail message may be subject to public disclosure. 
 
 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Bubb Tubb [mailto:duballa@hotmail.com]  
Sent: Friday, August 09, 2019 8:42 AM 
To: Records Clerk 
Subject: Stop utilities from making it harder to save money on bills; Docket Nos. 20190015 to 20190021 
 
 
Florida Public Service Commission 
 
 
 
RE: Stop utilities from making it harder to save money on bills; Docket Nos. 20190015 to 20190021 
 
null 
 
 
I understand that you will be setting energy savings goals for the state's largest utilities, dictating the scale of efficiency 
programs I and my neighbors are offered for the next 10 years. I urge you to stand up for customers by adopting goals 
that will meaningfully help families cut energy waste and save money on bills. 
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We all want to make our homes more efficient, comfortable and secure. Robust efficiency programs play a critical role 
to so many hard‐working families in Florida that may not have the resources to upgrade their homes without the 
assistance of a utility program. 
 
By burning less fuel and deferring costly power plants, efficiency helps lower customer bills. Yet the most recent 
proposed utility goals continue an alarming trend of utilities abandoning customers on using energy smarter. 
 
Florida is already far behind other states in the Southeast and the nation in capturing energy savings for customers. Yet 
instead of proposing higher goals, many of the state's largest utilities have proposed goals of zero or close to zero. If 
approved, these goals will ensure unnecessarily higher bills for hard‐working families. 
 
That's why I'm asking you to please support goals that are in line with the energy savings captured by leading states and 
that will spur investments in energy efficiency to as many customers as possible. Let's not leave savings on the table. 
 
Thank you for your consideration, 
 
Sincerely, 
Bubb Tubb 
 
Pompano Beach, FL 33064 
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Brian Schultz

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: duballa@hotmail.com
Sent: Friday, August 09, 2019 8:52 AM
Subject: Undeliverable: Stop utilities from making it harder to save money on bills; Docket Nos. 

20190015 to 20190021

Delivery has failed to these recipients or groups: 

duballa@hotmail.com 
A communication failure occurred during the delivery of this message. Please try resending the message later. If the 
problem continues, contact your helpdesk. 

The following organization rejected your message: hotmail-com.olc.protection.outlook.com. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: mail2.psc.state.fl.us 

duballa@hotmail.com 
hotmail-com.olc.protection.outlook.com #<hotmail-com.olc.protection.outlook.com #5.5.0 smtp; 550 5.5.0 Requested 
action not taken: mailbox unavailable.> #SMTP# 

Original message headers: 

Return-Path: <BSchultz@psc.state.fl.us> 
X-ASG-Debug-ID: 1565355117-08d91d5bc336d060001-b5U3CL 
Received: from EXC-2010-CH.psc.state.fl.us (exc-2010-ch.psc.state.fl.us 
 [164.51.109.170]) by mail2.psc.state.fl.us with ESMTP id mCuqQAPPYCLW5Bym for 
 <duballa@hotmail.com>; Fri, 09 Aug 2019 08:51:57 -0400 (EDT) 
X-Barracuda-Envelope-From: BSchultz@psc.state.fl.us 
X-Barracuda-Effective-Source-IP: exc-2010-ch.psc.state.fl.us[164.51.109.170] 
X-Barracuda-Apparent-Source-IP: 164.51.109.170 
Received: from EXC-2010-MB.psc.state.fl.us ([2002:a433:6dab::a433:6dab]) by 
 EXC-2010-CH.psc.state.fl.us ([2002:a433:6daa::a433:6daa]) with mapi id 
 14.03.0468.000; Fri, 9 Aug 2019 08:51:55 -0400 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: "'duballa@hotmail.com'" <duballa@hotmail.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Stop utilities from making it harder to save money on bills; 
 Docket Nos. 20190015 to 20190021 
Thread-Topic: Stop utilities from making it harder to save money on bills; 
 Docket Nos. 20190015 to 20190021 
X-ASG-Orig-Subj: RE: Stop utilities from making it harder to save money on bills; 
 Docket Nos. 20190015 to 20190021 
Thread-Index: AQHVTq/TrclhB+E7Yk+Gfsp43dsxbabyxQIQ 
Sender: Brian Schultz <BSchultz@psc.state.fl.us> 
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Date: Fri, 9 Aug 2019 12:51:54 +0000 
Message-ID: <15C00CAB348E1C4293C600878E37128FCC00BA@EXC-2010-MB.psc.state.fl.us> 
References: <75815223.62198.1565354511522.JavaMail.tomcat@vweb206> 
In-Reply-To: <75815223.62198.1565354511522.JavaMail.tomcat@vweb206> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [172.16.18.20] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-Barracuda-Connect: exc-2010-ch.psc.state.fl.us[164.51.109.170] 
X-Barracuda-Start-Time: 1565355117 
X-Barracuda-URL: https://164.51.109.147:443/cgi-mod/mark.cgi 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 2607 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests= 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.75058 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 




