FILED 11/14/2019
DOCUMENT NO. 10915-2019
State of Florida FPSC - COMMISSION CLERK

2 Public Service Commission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: November 14, 2019
TO: Adam Teitzman, Commission Clerk, Office of Commission Clerk
FROM: Kelly J. Thompson, Office of Consumer Assistance & Outreach“j\/

RE: Docket No. 20190113-WS — Application for staff-assisted rate case in Manatee
County by Heather Hills Utilities, LLC.

Please place the video file located at s:\\psc\cao\wp\customermeetings\HeatherHills2019.mp4 of
the Heather Hills customer meeting held on November 5, 2019 in the docket file.
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