FILED 4/6/2020
DOCUMENT NO. 01776-2020
FPSC - COMMISSION CLERK

ESolutions

Advanced Technology

April 1, 2020

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

RE:  Annual Payphone Certification - Company Code: TG967
Company Name: Inmate Calling Solutions. LLC d/b/a ICSolutions

| am employed by Inmate Calling Solutions, LLC d/b/a ICSolutions (“Company”), located at 2200
Danbury Street, San Antonio, TX 78217, as its Director Contracts & Regulatory. | am an officer,
owner or agent of the Company and am authorized to provide the following attestation on behalf

of the Company.

To the extent that it is understood that institutional service providers should be exempted from
certain rules, such as access to other IXCs, live operators, 911, DA, posting requirements etc.,

Company hereby attests that:
1. Company complies with all applicable Florida Statutes.

2. Company complies with all applicable Florida Administrative Rules.

I am aware that, pursuant to Section 837.06, F.S., whoever knowingly makes a false
statement in writing with the intent to mislead a public servant in the performance of his
or her official duty, shall be guilty of a misdemeanor of the second degree.

Ken Dawson,
Director Contracts & Regulatory
210-581-8104
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