FILED 4/14/2020
DOCUMENT NO. 01964-2020
FPSC - COMMISSION CLERK

Consolidated

communications

0

350 S. Loop 336 W., Conroe, TX 77304 | consolidated.com | NASDAQ: CNSL

April 14, 2020

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

RE: Year 2020 Local Competition Report Data Request —Consolidated
Communications of Florida Company

Dear Commission:

Enclosed for filing, please find attached the 2020 Local Competition Report Data
Request for Consolidated Communications of Florida Company

If you have any questions regarding this filing, please contact me at the number
below or at erika.smith@consolidated.com.

Sincerely,

Erika Smith
Manager, State Regulatory Matters
Consolidated Communications

P: (802) 951-8008



2020 Incumbent Local Exchange Carrier (ILEC) Questionnaire
(Due by April 15, 2020)°

TL719 CERTIFIED MAIL #7 0171000000041938160
Consolidated Communications of Florida Company

Contact name & title: Erika Smith, Manager — State Regulatory Matters
Telephone number: 802-951-8008

E-mail address: Erika.smith@consolidated.com

Stock Symbol (if company is publicly traded): CNSL

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2019.

2. What percentage of your Florida residential and business customers purchase bundled offerings (i.e.
voice service packaged with additional services such as internet or video service)? Please provide the
percentage below. Do not include bundles of telecom-only services. If you do not offer bundled
services, indicate "not applicable."”

Residential 41.45% Business 5.67% Not applicable

3. What services, other than local service, does your company currently provide in Florida? Please
check all that apply.

\  Private Line/Special Access Wholesale loops
VolIP \  Fiber or Copper based Video services
Wholesale Transport Cable Television
\ Interexchange Service Satellite Television
Cellular/Wireless Service \/ Broadband Internet Access
Other

4. Please provide any comments, suggestions or information you believe will assist staff in evaluating
and reporting on the development of local exchange competition in Florida. We would appreciate any
comments or information on intermodal local competition (e.g., wireless, cable telephony, VolP),
reports or studies you have completed on CLEC market share, or anything else that you believe to be
relevant.

5. Does your company currently publicly publish your service and price schedules for services offered
in Florida at a location other than the Florida Public Service Commission? If yes, please indicate
where and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.)

Local Services http://www tariffs.net/consolidated/tier.asp?cid=3779
Long Distance http://www.tariffs.net/consolidated/tier.asp?cid=3777

® The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result
in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance constituting a
separate offense per Section 364.285(1), Florida Statutes.



Lines provided to End Users...
by Services Sold

Total: ©@ Voice with Internet: &
17769 8236
by Product Type
Cons r
Total: @ Total
17769 G849
Consumer
ENopiC- O
3161
Cons
& PiC:
6635
by Ovwnership
Total: @ Owened: @
17769 17769
by Last-mile Medium
Total: '@ Frre- 0
17769 i7i

No VOIP

Voice without Intermet:

8533

Business - - Gow.
Total

1920

Busines .
& No PIC:

3986

Busin Gaow.
& PIC:

3534

UNE-L: @

Coaudal Cable: '©®

Resale- @

Fixed Wireless: '@

Copper: L]

175598



TO:

FLORIDA PUBLIC SERVICE COMMISSION

OFFICE OF COMMISSION CLERK
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FL 32399-0850

FAX: (850) 717-0114

EMAIL: clerk@psc.state.fl.us

OR COMPLETE ONLINE AT:
http://www.floridapsc.com/ClerkOffice/ChangeOfCompanylInfo

RE:

Official Company Name:
(As appears on certificate)

Consolidated Communications of Florida Company

CHANGE OF INFORMATION ON REGULATED UTILITY

Mailing Name:
(Must be part of official company name; 58 characters or less)

Consolidated Communications of Florida Company

Company/Utility Code:

(A separate form must be used for each Company/Utility Code)

TL-719

Certificate No.:
(A separate form must be used for each certificate number)

29

Federal Identification No.:
(A separate form must be used for each Federal Identification number)

59-0432770

Physical Location:

502 Cecil G. Costin Sr. Blvd.
Port St. Joe FL 32456-1754

Attention Line:
(Person to whom all official FPSC correspondence is addressed)

Erika Smith
Manager State Government Affairs

Mailing Address:

266 Main Street
Burlington VT 05401

Liaison Officer No. 1:

Name: Erika Smith

Title: Manager State Government Affairs
Telephone: (802) 951-8008

Fax: (802) 863-9928

E-mail: erika.smith@consolidated.com

Liaison Officer No. 2:

Name: Jeffrey Austin

Title: Director - Government Relations
Telephone: (802) 951-8009

Fax: (802) 863-9928

E-mail:

jeffrey.austin@consolidated.com

Company Web Address: www.consolidated.com

SUBMITTED BY COMPANY REPRESENTATIVE:

Date: April 14, 2020

Name: Erika Smith

Title: Manager State Government Affairs

Telephone No:  802-951-8008

PSC/CLK 041 (Rev. 01/17)
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