CORRESPONDENCE

4/27/2020

DOCUMENT NO. 02218-2020
Antonia Hover

From: Angie Calhoun

Sent: Monday, April 27, 2020 11:06 AM

To: Consumer Correspondence

Cc: Diana Vizcarrondo

Subject: FW: CLK docket 20200001

Attachments: Electricity PricesDuke energy; Energy review; Electric prices

Customer correspondence for docket 20200001.

From: Diana Vizcarrondo <dvizcarr@psc.state.fl.us>
Sent: Monday, April 27, 2020 11:05 AM

To: Angie Calhoun <ACalhoun@PSC.STATE.FL.US>
Subject: CLK docket 20200001

Customer correspondence for docket 20200001.
Sincerely,
Diana Vizcarrondo

Regulatory Specialist I1
Office of Consumer Assistance

Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message
may be subject to public disclosure.



Antonia Hover

From: susan courtney <susiedcourtney@gmail.com>
Sent: Friday, April 24, 2020 7:58 PM

To: Consumer Contact

Subject: Electricity Prices/Duke energy

Under our terrible situation with the virus, we are all suffering especially economically. Please look into
lowering rates review. With the drop in fuel oil prices, it only makes sense to help the people.



Antonia Hover

From: arlene burrows <arleneburrows1@gmail.com>
Sent: Friday, April 24, 2020 12:10 PM

To: Consumer Contact

Subject: Energy review

Please help. The energy rates at Duke Energy in Pinellas county are still high despite the fact that the price of
oil etc has gone down. Our bills should be going down also.

Please have an energy review and lower these rates. That seems fair.

Arlene Burrows
Pinellas county, FI



Antonia Hover

From: Valerie Flynn <val5466@aol.com>
Sent: Friday, April 24, 2020 11:47 AM
To: Consumer Contact

Subject: Electric prices

Good afternoon With the drop in oil prices will we see a drop in our energy bills? My power company is Duke Energy.

Valerie Flynn
131 W Mickey Mantle Path
Hernando, FL 34442

Sent from me to you





