FILED 4/30/2020
DOCUMENT NO. 02290-2020
FPSC - COMMISSION CLERK

HC WATERWORKS, INC.

April 30, 2020

Office of Commission Clerk
Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399

Re: Docket No. 20190166-WU Application for increase in water rates in Highlands County by
HC Waterworks, Inc. — Supplemental Response Office of Public Counsel Letter

Dear Commission Clerk,

HC Waterworks, Inc. (HCWW) hereby submits its supplemental response to the Office of Public
Counsel (OPC) letter dated April 22, 2020. OPC referred to several documents filed in the
docket file related to customer correspondences received by the Commission.

On April 29, 2020, HCWW sent the lead operator to the specific addresses to examine and
analyze the water quality at each address. The attached schedule reflects his findings. There was
one address that could not be found on Price Ave on the 29", so he went back on April 30", His
observations are contained in the attachment. The water was clear at each house and the chlorine
residuals were all around 2 ppm, which indicates good treatment. The operator left door tags at
each residence and did not attempt to contact the customers directly due to the current COVIDI19
situation.

Respectfully Submitted,

) ks

Troy Rendell
Vice President

Investor Owned Utilities
// for HC Waterworks, Inc.

4939 Cross Bayou Boulevard ~ New Port Richey, Florida 34652
Tel: 727-848-8292
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