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Antonia Hover

From: Angie Calhoun
Sent: Wednesday, July 1, 2020 2:08 PM
To: Consumer Correspondence
Subject: Consumer correspondence for docket 2020139
Attachments: E-Form Other Complaint TRACKING NUMBER 181548

Customer correspondence for docket 2020139. 
  
Angela Calhoun 
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Tuesday, June 30, 2020 3:30 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 181548

CUSTOMER INFORMATION 
Name: Barbara Brown 
Telephone: (407) 682‐7696 
Email: barb2435@yahoo.com 
Address: 398 Creekstone Ct Longwood FL 32779 
 
BUSINESS INFORMATION 
Business Account Name: Barbara Brown 
Account Number: 9909624023 
Address: 398 Creekstone Ct Longwood FL 32779 
 
Water County Selected: Seminole                                           
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Utilities, Inc. of Florida 
Details: 
I wonder just how many more increases you feel the consumer can bear with UI's constant increases.  We were hit with 
a huge increase by UI in recent history & it just never seems to end.  Where is the sanity on the PSC when they keep 
allowing a constant barrage of willy‐nilly profiteering by this horror of a water service company.  Stop the nonsense and 
start looking closely at who you are dealing with.  Start protecting the consumers you work for.  We pay your generous 
salaries. 
 
 
 




