Brian Schultz

CORRESPONDENCE
71712020
DOCUMENT NO. 03659-2020

From: Angie Calhoun

Sent: Tuesday, July 07, 2020 4:24 PM
To: Consumer Correspondence
Cc: Diana Vizcarrondo

Subject: To CLK docket for 20200139

Consumer Correspondence for docket 2020139.

Angela Calhoun

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Tuesday, July 07, 2020 4:13 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaint TRACKING NUMBER: 181596

CUSTOMER INFORMATION

Name: Jan Van Schepen

Telephone:

Email: jc@vanson.co

Address: 1121 Brownshire Ct. Longwood FL 32779

BUSINESS INFORMATION

Business Account Name: Paul Van Schepen
Account Number: 8779110000

Address: 1121 Brownshire Ct. Longwood FL 32779

Water County Selected: Seminole
COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Since Sanlando Utilities was acquired by Utilities Inc., we have seen water rates quadruple. There is no excuse for any
additional increase OF ANY TYPE OR AMOUNT for the foreseeable future. They are a monopoly and only you can protect

us from such abuse. You represent us. Please do so.





