Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
420 South Orange Avenue, Suite 700

P.0. Box 2346 (ZIP 32802-2346)

Orlando, FL 32801

(407) 841-1200
(407) 423-1831 Fax
www.deanmead.com

August 19, 2020
VIA E-FILING

Adam Teitzman, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

FILED 8/19/2020
DOCUMENT NO. 04735-2020
FPSC - COMMISSION CLERK

Attorneys and Counselors at Law
Orlando

Fort Pierce

Tallahassee

Viera/Melbourne

MARTIN FRIEDMAN
407-310-2077
mfriedman@deanmead.com

Re: Docket No. 20200152-WS - Application for a limited alternative rate increase proceeding in
Hardee, Lake, Pasco, and Polk Counties, by Alturas Water, LLC, Sunrise Water, LLC, Pinecrest
Utilities, LLC, McLeod Gardens Utilities, LLC, Charlie Creek Utilities, LLC, Orange Land
Utilities, LLC, Crestridge Utilities, LLC, Holiday Gardens Utilities, LLC, Lake Yale Utilities,

LLC, and East Marion Utilities, LLC.
Our Matter No. 073687

Dear Mr. Teitzman:

The following are the responses to Staff’s Second Data Request dated August 17, 2020.

1. Please provide the cost incurred for legal services rendered in Docket No. 20200152-
WS. If services were provided for specific utilities, please provide a breakdown for
each utility. If services are shared between all utilities in the docket, please state as
such. As part of your response, please provide copies of all invoices for legal services

provided to date.

RESPONSE: See Attachment 2-1. Services are shared and should be allocated on an

ERC basis.

2. Please provide the cost incurred and provide an explanation of any additional
consulting services provided for Docket No. 20200152-WS. If services were provided
for specific utilities, please provide a breakdown for each utility. If services are
shared between all utilities in the docket, please state as such. As part of your

A Member of ALFA International - The Global Leagal Network



Adam Teitzman, Commission Clerk
August 19, 2020

Page 2

response, please provide copies of all invoices for additional consulting services
provided to date.

RESPONSE: See Attachment 2-2. Services are shared and should be allocated on an
ERC basis.

Please provide an estimate of costs to complete the case by hour for each consultant,
including a description of estimated work to be performed, and detail of the estimated
remaining expense to be incurred through the Proposed Agency Action (PAA)
process.

RESPONSE: See Attachments 2-1 and 2-2.

Please provide all complaints pertaining to DEP secondary standards for Alturas

Water, LLC; East Marion Utilities, LLC; Pinecrest Utilities, LLC; and Sunrise Water,

LLC that were received in the past five years or since the utility's last rate case.
RESPONSE: See Attachment 2-4.

Please do not hesitate to contact me should you or staff have any questions

regarding this response.

MSF/
cc:

02979738.v1

Very truly yours,

/s/ Martin S Friedman
MARTIN S. FRIEDMAN
For the Firm

Mike Smallridge (via email)
Jeff Small (via email)

Sonica Bruce (via email)

Tad David, Esquire (via email)



ATTACHMENT 2-1

Docket No. 20200152-WS - Application for a limited alternative rate increase proceeding in
Hardee, Lake, Pasco, and Polk Counties, by Alturas Water, LLC, Sunrise Water, LLC,
Pinecrest Utilities, LLC, McLeod Gardens Utilities, LLC, Charlie Creek Utilities, LLC,
Orange Land Utilities, LLC, Crestridge Utilities, LLC, Holiday Gardens Utilities, LLC,
Lake Yale Utilities, LLC, and East Marion Utilities, LLC.

ACTUAL AND ESTIMATED LEGAL RATE CASE EXPENSE

e Actual Billed and Unbilled Attorney Fees through August 15, 2020 (Invoices Attached):
$1,960.00
e Actual Billed and Unbilled Costs through August 15, 2020 (Invoices Attached): $0.00.

Estimated:
Hours Description

1.0 hrs. Respond to formal and informal data requests from Staff

1.0 hrs. Review Staff recommendation; Conference with client and consultant
regarding recommendation; Conference with Staff regarding
recommendation.

2.0 hrs. Prepare for and telephonically attend Agenda conference, discuss
Agenda with client, consultant and Staff.

1.0 hrs. Review PAA Order; conference with client and consultant regarding
PAA Order.

1.0 hrs. Prepare revised tariff sheets, obtain Staff approval of tariffs; Draft and
revise customer notice, obtain Staff approval; Coordinate mailing of
customer notices and implementation of tariffs and filing Affidavit;
Prepare, review and filing of post-Order requirements

6 hrs. @ $380/hr. $2,280.00 total attorneys’ estimated fees through PAA

Estimate of costs to complete:
None

SUMMARY::

TOTAL ACTUAL AND ESTIMATED LEGAL FEES: $4,240.00
TOTAL ACTUAL AND ESTIMATED LEGAL COSTS: $0.00

TOTAL LEGAL RATE CASE EXPENSE: $4,240.00




DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A. 407-841-1200 Orlando
420 S. Orange Avenue, Suite 700 407-423-1831 Fax Fort Pierce
P.0. Box 2346 (ZIP 32802-2346) www.deanmead.com Viera
Orlando, Florida 32801 Fed Tax ID# 59-2049716 Tallahassee
FLORIDA UTILITY SERVICES I, LLC May 19, 2020

MICHAEL SMALLRIDGE, MANAGER ID: 037173.073687

3336 GRAND BLVD., SUITE 102 INVOICE # 368139
HOLIDAY, FL 34690 MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

TOTAL FEES $1,026.00
ATTY CLASS HOURS RATE  AMOUNT
MSF Of Counsel 2.70 380.00 1,026.00

ATTY TOTALS 2.70 1,026.00

TOTAL CURRENT AMOUNT DUE $1,026.00

TOTAL AMOUNT DUE $1,026.00

THIS INVOICE IS PAYABLE UPON RECEIPT.

PLEASE RETURN THIS PAGE WITH YOUR REMITTANCE OR PAY INVOICES
ONLINE AT WWW.DEANMEAD.COM
WE ACCEPT VISA, MASTERCARD, DISCOVER, AND AMERICAN EXPRESS

A Member of ALFA International - The Global Legal Network




DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
420 S. Orange Avenue, Suite 700

P.O. Box 2346 (ZIP 32802-2346)

Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
MICHAEL SMALLRIDGE, MANAGER
3336 GRAND BLVD., SUITE 102
HOLIDAY, FL 34690

407-841-1200
407-423-1831 Fax
www.deanmead.com
Fed Tax ID# 59-2049716

Orlando
Fort Pierce
Viera
Tallahassee

May 19, 2020
ID: 037173.073687
INVOICE # 368139
MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

ITEMIZED ATTORNEY FEES

DESCRIPTION DATE

ATTY

HOURS RATE AMOUNT

TELEPHONE CONFERENCE
WITH MR. SMALLRIDGE
WHO TELEPHONED; INITIAL
REVIEW OF APPLICATION
AND EXHIBITS;

TELEPHONE CONFERENCE
WITH MR. SMALLRIDGE
WHO TELEPHONED,;

REVIEW, RESEARCH, AND
REVISE LETTER TO CLERK
AND APPLICATION; LETTER
TO MR. SMALLRIDGE;
TELEPHONE CALL WITH MR.
SMALL WHO TELEPHONED,;

04/20/20

04/27/20

04/28/20

SUBTOTAL:

ATTY CLASS

MSF

MSF

MSF

HOURS

0.40 380.00 152.00

0.50  380.00 190.00

1.80 380.00 684.00

$1,026.00

RATE  AMOUNT

MSF Of Counsel

ATTY TOTALS

TOTAL CURRENT AMOUNT DUE

TOTAL AMOUNT DUE

2.70

380.00 1,026.00

2.70

1,026.00

$1,026.00

$1,026.00

*SERVICES PROVIDED BY PARALEGAL OR LAW CLERK



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.

420 S. Orange Avenue, Suite 700
P.O. Box 2346 (ZIP 32802-2346)
Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
037173.073687

May 19, 2020

Page 2

407-841-1200
407-423-1831 Fax
www.deanmead.com
Fed Tax ID# 59-2049716

* SERVICES PROVIDED BY PARALEGAL OR LAW CLERK

Orlando
Fort Pierce
Viera
Tallahassee



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A. 407-841-1200 Orlando
420 S. Orange Avenue, Suite 700 407-423-1831 Fax Fort Pierce
P.0. Box 2346 (ZIP 32802-2346) www.deanmead.com Viera
Orlando, Florida 32801 Fed Tax ID# 59-2049716 Tallahassee
FLORIDA UTILITY SERVICES I, LLC June 17, 2020
5911 TROUBLE CREEK ROAD ID: 037173.073687
NEW PORT RICHEY, FL 34652 INVOICE # 369184

MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

TOTAL FEES $380.00
ATTY CLASS HOURS RATE  AMOUNT
MSF Of Counsel 1.00 380.00 380.00

ATTY TOTALS 1.00 380.00

TOTAL CURRENT AMOUNT DUE $380.00

TOTAL AMOUNT DUE $380.00

THIS INVOICE IS PAYABLE UPON RECEIPT.

PLEASE RETURN THIS PAGE WITH YOUR REMITTANCE OR PAY INVOICES
ONLINE AT WWW.DEANMEAD.COM
WE ACCEPT VISA, MASTERCARD, DISCOVER, AND AMERICAN EXPRESS

A Member of ALFA International - The Global Legal Network




DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
420 S. Orange Avenue, Suite 700

P.O. Box 2346 (ZIP 32802-2346)

Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
5911 TROUBLE CREEK ROAD
NEW PORT RICHEY, FL 34652

407-841-1200 Orlando
407-423-1831 Fax Fort Pierce
www.deanmead.com Viera

Fed Tax ID# 59-2049716 Tallahassee

June 17, 2020

ID: 037173.073687
INVOICE # 369184
MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

ITEMIZED ATTORNEY FEES

DESCRIPTION DATE

ATTY

HOURS RATE AMOUNT

REVIEW AND COMMENT ON 05/27/20
MR. SMALL'S REVISIONS;

TELEPHONE CONFERENCE 05/28/20
WITH MR. SMALLRIDGE

WHO TELEPHONED,;

FINALIZE AND E-FILE

APPLICATION;

TELEPHONE CONFERENCE 06/11/20
WITH THREE PSC STAFF

MEMEBERS WHO

TELEPHONED; LETTER TO

MR. SMALLRIDGE;

REVIEW OPC INTERVENTION 06/12/20
AND LETTER TO MR.

SMALLRIDGE; REVIEW PSC
ACCEPTANCE LETTER,

CALCULATE DEADLINES

AND PROCEDURE AND

LETTER TO MR.

SMALLRIDGE;

SUBTOTAL:

MSF

MSF

MSF

MSF

0.20 380.00 76.00

0.30 380.00 114.00

0.20  380.00 76.00

0.30 380.00 114.00

$380.00

*SERVICES PROVIDED BY PARALEGAL OR LAW CLERK



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A. 407-841-1200 Orlando
420 S. Orange Avenue, Suite 700 407-423-1831 Fax Fort Pierce
P.0. Box 2346 (ZIP 32802-2346) www.deanmead.com Viera
Orlando, Florida 32801 Fed Tax ID# 59-2049716 Tallahassee
FLORIDA UTILITY SERVICES I, LLC
037173.073687
June 17, 2020
Page 2
ATTY CLASS HOURS RATE AMOUNT
MSF Of Counsel 1.00 380.00 380.00
ATTY TOTALS 1.00 380.00

TOTAL CURRENT AMOUNT DUE

TOTAL AMOUNT DUE

* SERVICES PROVIDED BY PARALEGAL OR LAW CLERK

$380.00

$380.00



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A. 407-841-1200 Orlando
420 S. Orange Avenue, Suite 700 407-423-1831 Fax Fort Pierce
P.0. Box 2346 (ZIP 32802-2346) www.deanmead.com Viera
Orlando, Florida 32801 Fed Tax ID# 59-2049716 Tallahassee
FLORIDA UTILITY SERVICES I, LLC July 17, 2020
5911 TROUBLE CREEK ROAD ID: 037173.073687
NEW PORT RICHEY, FL 34652 INVOICE # 370267

MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

TOTAL FEES $266.00
ATTY CLASS HOURS RATE  AMOUNT
MSF Of Counsel 0.70  380.00 266.00

ATTY TOTALS 0.70 266.00

TOTAL CURRENT AMOUNT DUE $266.00

TOTAL AMOUNT DUE $266.00

THIS INVOICE IS PAYABLE UPON RECEIPT.

PLEASE RETURN THIS PAGE WITH YOUR REMITTANCE OR PAY INVOICES
ONLINE AT WWW.DEANMEAD.COM
WE ACCEPT VISA, MASTERCARD, DISCOVER, AND AMERICAN EXPRESS

A Member of ALFA International - The Global Legal Network




DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
420 S. Orange Avenue, Suite 700

P.O. Box 2346 (ZIP 32802-2346)

Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
5911 TROUBLE CREEK ROAD
NEW PORT RICHEY, FL 34652

407-841-1200
407-423-1831 Fax

Orlando
Fort Pierce

www.deanmead.com Viera

Fed Tax ID# 59-2049716

Tallahassee

July 17, 2020
ID: 037173.073687
INVOICE # 370267

MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

ITEMIZED ATTORNEY FEES

DESCRIPTION DATE ATTY HOURS RATE AMOUNT

06/18/20 MSF 0.30 380.00

TELEPHONE CALL WITH MR, 114.00

SMALLRIDGE WHO
TELEPHONED; REVIEW
LETTER FROM PSC ON
FILING FEE AND LETTER TO
PSC STAFF; REVIEW FILING
FEE CALCULATIONS AND
LETTER TO MR.
SMALLRIDGE;

REVIEW STAFF'S FIRST
DATA REQUEST AND
LETTER TO MR.
SMALLRIDGE AND MR.
SMALL,;

REVIEW AND COMMENT ON
PROPOSED FIRST DATA
REQUEST RESPONSES;

06/25/20 MSF 0.20  380.00 76.00

07/07/20 MSF 0.20 380.00 76.00

SUBTOTAL: $266.00

ATTY
MSF

CLASS HOURS
Of Counsel 0.70
ATTY TOTALS 0.70

RATE
380.00

AMOUNT
266.00
266.00

*SERVICES PROVIDED BY PARALEGAL OR LAW CLERK



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.

420 S. Orange Avenue, Suite 700
P.O. Box 2346 (ZIP 32802-2346)
Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
037173.073687

July 17, 2020

Page 2

TOTAL CURRENT AMOUNT DUE

TOTAL AMOUNT DUE

407-841-1200
407-423-1831 Fax
www.deanmead.com
Fed Tax ID# 59-2049716

* SERVICES PROVIDED BY PARALEGAL OR LAW CLERK

Orlando
Fort Pierce
Viera
Tallahassee

$266.00

$266.00



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A. 407-841-1200 Orlando
420 S. Orange Avenue, Suite 700 407-423-1831 Fax Fort Pierce
P.0. Box 2346 (ZIP 32802-2346) www.deanmead.com Viera
Orlando, Florida 32801 Fed Tax ID# 59-2049716 Tallahassee
FLORIDA UTILITY SERVICES I, LLC August 18, 2020
5911 TROUBLE CREEK ROAD ID: 037173.073687
NEW PORT RICHEY, FL 34652 INVOICE # 371396

MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

TOTAL FEES $228.00
ATTY CLASS HOURS RATE  AMOUNT
MSF Of Counsel 0.60  380.00 228.00

ATTY TOTALS 0.60 228.00

TOTAL CURRENT AMOUNT DUE $228.00

TOTAL AMOUNT DUE $228.00

THIS INVOICE IS PAYABLE UPON RECEIPT.

PLEASE RETURN THIS PAGE WITH YOUR REMITTANCE OR PAY INVOICES
ONLINE AT WWW.DEANMEAD.COM
WE ACCEPT VISA, MASTERCARD, DISCOVER, AND AMERICAN EXPRESS

A Member of ALFA International - The Global Legal Network




DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.
420 S. Orange Avenue, Suite 700

P.O. Box 2346 (ZIP 32802-2346)

Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
5911 TROUBLE CREEK ROAD
NEW PORT RICHEY, FL 34652

407-841-1200
407-423-1831 Fax

Orlando
Fort Pierce

www.deanmead.com Viera

Fed Tax ID# 59-2049716

Tallahassee

August 18, 2020
ID: 037173.073687
INVOICE # 371396
MSF

RE: ALLOCATIONS LIMITED PROCEEDING

FOR PROFESSIONAL SERVICES RENDERED:

DESCRIPTION

ITEMIZED ATTORNEY FEES

DATE ATTY HOURS

RATE

AMOUNT

REVIEW CONTRACT FOR A/C
REPLACEMENT,; DRAFT
LETTER TO PSC CLERK TO
SUPPLEMENT DATA
REQUEST RESPONSE;

TELEPHONE CONFERENCE
WITH PSC STAFF
REGARDING RECEIVING
CUSTOMER COMMENTS AND
LETTER TO MR.
SMALLRIDGE;

TELEPHONE CONFERENCE
WITH MR. BROWN AND MS.
PASSIDOMO OF PSC STAFF
AND LETTER TO MR.
SMALLRIDGE;

07/20/20

08/03/20

08/14/20

SUBTOTAL:

ATTY CLASS

MSF

MSF

MSF

HOURS

0.20 380.00 76.00

0.20  380.00 76.00

0.20  380.00 76.00

$228.00

RATE  AMOUNT

MSF Of Counsel

ATTY TOTALS

TOTAL CURRENT AMOUNT DUE

0.60

380.00 228.00

0.60

228.00

$228.00

*SERVICES PROVIDED BY PARALEGAL OR LAW CLERK



DEAN
MEAD

Dean, Mead, Egerton, Bloodworth, Capouano & Bozarth, P.A.

420 S. Orange Avenue, Suite 700
P.O. Box 2346 (ZIP 32802-2346)
Orlando, Florida 32801

FLORIDA UTILITY SERVICES I, LLC
037173.073687

August 18, 2020

Page 2

TOTAL AMOUNT DUE

407-841-1200
407-423-1831 Fax
www.deanmead.com
Fed Tax ID# 59-2049716

* SERVICES PROVIDED BY PARALEGAL OR LAW CLERK

Orlando
Fort Pierce
Viera
Tallahassee

$228.00



ATTACHMENT 2-2

Consulting services are provided by OCBOA Consulting, LLC. Below is a schedule of invoices
billed to date. There is a 3.5 hour estimate to complete which includes; 1) Respond to formal and
informal data requests from staff, and, 2) Review Staff recommendation; conference with client
regarding recommendation; conference with staff regarding recommendation  All consulting
services are to be shared equally by the utility systems.

Invoice Date Amount
Hours | Service | Billed

20.0010 03/31/20 33.00 $3,135.00 $1,235.00
20.0014 04/30/20 2.00 $190.00 $1,235.00
20.0019 05/31/20 3.00 $285.00 $1,140.00
20.0024 07/31/20 0.75 $71.25 $71.25
Total billed to date: 38.75 $3,681.25 $3,681.25

Total estimate to complete: 3.25 $308.75

Total actual & estimated rate case expense: 42.00 $3,990.00

Attached are all invoices to date that explain in detail the work and schedules that were provided
by the consultant for the filing.



OCBOA CONSULTING, LLC

P.O. Box 424 INVOICE: 20.0010
Goldenrod, FL 32733-0424 DATE: 03/31/20
(407) 377-5400 PAGE: 1ofl

[ BILL TO: [ _FOR:

Florida Utility Services 1, LLC
5911 Trouble Creek Rd

New Port Richey, FL 34652
Attention: Mike Smallridge

Services Provided

Project/P.O. #: LIMP Common Cost Filing

WORK PERFORMED HOURS RATE AMOUNT
Estimated Project 42.00

Progress billing for March 2020 33.00 $95.00 $3,135.00
Estimated time to complete 9.00

* Obtain & review FPSC documents & analysis that were used to develop
the approved FUSI allocated common cost for WLW 1 its SARC docket.

* Develop schedules and files that calculate the total FUSI approved
allocated common cost based on the FUSI approved allocated common
cost for WLW in its SARC docket to be used in the LIMP Common
Cost filing.

* (Obtain & review the 2019 FUS|1 allocated common cost that was used
to allocate its common cost to each of the 16 utility systems.

* Develop schedules and files that calculate the difference between the
2019 FUSI allocated common cost and the calculated FUSI allocated
common cost approved in the WLW SARC.

Continued on page 2

OTHER CHARGES
TOTAL INVOICE FOR THE PERIOD $3,135.00
Adjustments:
Estimated project to be billed in three installments. (20.00) $95.00 ($1.900.00)

(13 hours each & trued up to actual with last installment)

Summary Balance to date
14.00 Unbilled hours

TOTAL ADJUSTED AMOUNT DUE $1,235.00

Please make all checks payable to OCBOA Consulting, LLC
THANK YOU FOR YOUR BUSINESS



P.0.Box 424
Goldenrod, FL 32733-0424
(407) 377-5400

OCBOA CONSULTING, LLC

INVOICE:
DATE:
PAGE:

20.0010
03/31/20
20f2

WORK PERFORMED

HOURS

RATE

AMOUNT

* Develop schedules and files that calculate the allocated common cost

increase for each of the 10 utility systems in the filing.

* (Obtain & review 2020 FUS| proforma common cost increase to be
included for in the LIMP Common Cost filing. Prepare schedules and files
that distribute the proforma common cost increase based on the

formulas used to allocate 2019 FUS1 common cost.

* Develop 10 utility system filings that include the following supporting
schedules with calculations.
2020 Common Cost Index Application that calculates the requested
mcrease in rates based on mcreases to allocated 2019 common cost and
requested 2020 common cost increases.
2019 annualized revenue worksheet at current tariff rates.
Allocated Common Cost Increase Worksheet.
Schedule of current and proposed rates.
Affirmation to accuracy of the filing and that the Utility will not exceed
its approved ROE or the range of the most recent leverage formula.

Statement of quality of service for the utility system.

* Compose and prepare the LIMP Common Cost Filing with supporting
schedules and Exhibits.

AMOUNT CARRIED FORWARD TO PAGE 1

$0.00

THANK YOU FOR YOUR BUSINESS




OCBOA CONSULTING, LLC

P.O. Box 424 INVOICE: 20.0014
Goldenrod, FI. 32733-0424 DATE: 04/30/20
(407) 377-5400 PAGE: 1of1l

[ BILLTO: | FOR:

Florida Utility Services 1. LLC
5911 Trouble Creek Rd

New Port Richey, FL 34652
Attention: Mike Smallridge

Services Provided

Project/P.O. #: LIMP Common Cost Filing

WORK PERFORMED HOURS RATE AMOUNT
Estimated Project 42.00

Progress billing invoiced 33.00 $95.00 $3,135.00

Progress billing for April 2020 2.00 $95.00 $190.00
Estimated time to complete 7.00

* Obtain & review FPSC documents & analysis that were used to develop
the approved FUS|1 allocated common cost for WLW in its SARC docket.

* Develop schedules and files that calculate the total FUS1 approved
allocated common cost based on the FUSI approved allocated common
cost for WLW 1in its SARC docket to be used in the LIMP Common
Cost filing.

* Obtain & review the 2019 FUSI allocated common cost that was used
to allocate its conumon cost to each of the 16 utility systems.

* Develop schedules and files that calculate the difference between the
2019 FUSI allocated common cost and the calculated FUSI allocated

common cost approved in the WLW SARC.

Continued on page 2

TOTAL INVOICE FOR THE PERIOD $190.00
TOTAL INVOICE FOR THE PROJECT $3,325.00
Adjustments:
Competed unbilled hours (9.00) $95.00 ($855.00)
Prior Invoice 20.0010 - Mar-20 (13.00) $95.00 ($1.235.00)

Summary Balance to date
9.00 Unbilled hours

TOTAL ADJUSTED AMOUNT DUE $1,235.00

Please make all checks payable to OCBOA Consulting, LLC
THANK YOU FOR YOUR BUSINESS



OCBOA CONSULTING, LLC

P.O. Box 424
Goldenrod, FL 32733-0424
(407) 377-5400

INVOICE:
DATE:
PAGE:

20.0014
04/30/20
20f2

WORK PERFORMED

HOURS

RATE

AMOUNT

= Develop schedules and files that calculate the allocated common cost

merease for each of the 10 utility systems i the filing.

* Obtam & review 2020 FUS] proforma common cost increase to be
included for in the LIMP Common Cost filing. Prepare schedules and files
that distribute the proforma common cost increase based on the

formulas used to allocate 2019 FUS1 common cost.

* Develop 10 utility system filings that include the following supporting
schedules with calculations.

2020 Common Cost Index Application that calculates the requested
increase in rates based on increases to allocated 2019 common cost and
requested 2020 common cost increases.
2019 annualized revenue worksheet at current taniff rates.
Allocated Common Cost Increase Worksheet.
Schedule of current and proposed rates.
Affirmation to accuracy of the filing and that the Utilitv will not exceed
its approved ROE or the range of the most recent leverage formula.

Statement of quality of service for the utility system.

* Compose and prepare the LIMP Common Cost Filing with supporting
schedules and Exhibits.

AMOUNT CARRIED FORWARD TO PAGE 1

$0.00

THANK YOU FOR YOUR BUSINESS




OCBOA CONSULTING, LLcC

P.O. Box 424 INVOICE: 20.0019
Goldenrod, FL 32733-0424 DATE: 05/31/20
(407) 377-5400 PAGE: lofl

[ BILL TO: | _FOR:

Florida Utility Services 1, LLC
5911 Trouble Creek Rd

New Port Richey, FL 34652
Attention: Mike Smallridge

Services Provided

Project/P.O. #: LIMP Common Cost Filing

WORK PERFORMED HOURS RATE AMOUNT
Estimated Project 42.00

Progress billing invoiced 35.00 $95.00 $3.325.00

Progress billing for May 2020 3.00 $95.00 $285.00
Total billed to date 38.00
Estimated time to complete 4.00

* Obtain & review FPSC documents & analysis that were used to develop
the approved FUSI allocated common cost for WLW in its SARC docket.

* Develop schedules and files that calculate the total FUS1 approved
allocated common cost based on the FUSI approved allocated common
cost for WLW in its SARC docket to be used in the LIMP Conumnon
Cost filing.

* Obtain & review the 2019 FUSI allocated common cost that was used
to allocate its common cost to each of the 16 utility systems.

* Develop schedules and files that calculate the difference between the
2019 FUSI allocated common cost and the calculated FUSI allocated
common cost approved in the WLW SARC.

Continued on page 2

TOTAL INVOICE FOR THE PERIOD $285.00
TOTAL INVOICE FOR THE PROJECT $3,610.00

Adjustments:
Prior Invoices 20.0010 & 20.0014 (26.00) $95.00 ($2.470.00)

Summary Balance to date

0.00 Unbilled hours

TOTAL ADJUSTED AMOUNT DUE $1,140.00

Please make all checks payable to OCBOA Consulting, LLC
THANK YOU FOR YOUR BUSINESS



OCBOA CONSULTING, LLC

Goldenrod, FL 32733-0424 INVOICE: 20.0019
(407) 377-5400 DATE: 05/31/20
PAGE: 2 of2

WORK PERFORMED HOURS RATE AMOUNT

* Develop schedules and files that calculate the allocated common cost

increase for each of the 10 utility systems in the filing.

* Obtain & review 2020 FUS] proforma common cost increase to be
included for m the LIMP Common Cost filing. Prepare schedules and files
that distribute the proforma common cost increase based on the

formulas used to allocate 2019 FUS1 common cost.

* Develop 10 utility system filings that include the following supporting
schedules with calculations.

2020 Common Cost Index Application that calculates the requested
increase in rates based on increases to allocated 2019 common cost and
requested 2020 common cost increases.
2019 annualized revenue worksheet at current tariff rates.
Allocated Common Cost Increase Worksheet.
Schedule of current and proposed rates.
Affirmation to accuracy of the filing and that the Utility will not exceed
its approved ROE or the range of the most recent leverage formula.

Statement of quality of service for the utility system.

* Compose and prepare the LIMP Common Cost Filing with supporting
schedules and Exhibits.

Work Provided for the billing period

*  Revise filing to include "Compliance Tech" position in proforma
salary expense. Research and provide information for new position 3.00 $95.00 $285.00

job description. (3hrs)

AMOUNT CARRIED FORWARD TO PAGE 1 3 $285.00

THANK YOU FOR YOUR BUSINESS



P.O.Box 424
Goldenrod, FL 32733-0424
(407) 377-5400

OCBOA CONSULTING, LLC

INVOICE:
DATE:
PAGE:

20.0024
07/31/20
1of2

[ BILL TO:

| For:

Florida Utility Services 1, LLC
5911 Trouble Creek Rd

New Port Richey, FL 34652
Attention: Mike Smallridge

Services Provided

Project/P.O. #: LARI Common Cost Filing

WORK PERFORMED HOURS RATE AMOUNT
Estimated Project 42.00
Praorace hillina invaicad 2Q NN oS nn €2 A10 NN
common cost approved in the WLW SARC.
Continued on page 2
TOTAL INVOICE FOR THE PERIOD §71.25
TOTAL INVOICE FOR THE PROJECT $3,681.25
Adjustments:
Prior Invoices 20.0010, 20.0014 & 20.0019 (received) (38.00) $95.00 ($3,610.00)
Summary Balance to date
0.00 Unbilled hours

TOTAL ADJUSTED AMOUNT DUE

$71.25

Please make all checks payable to OCBOA Consulting, LL.C
THANK YOU FOR YOUR BUSINESS




OCBOA CONSULTING, LLC

P.O. Box 424
Goldenrod, FL 32733-0424
(407) 377-5400

INVOICE:
DATE:
PAGE:

20.0024
07/31/20
20f2

WORK PERFORMED

HOURS

RATE

AMOUNT

* Develop schedules and files that calculate the allocated common cost

increase for each of the 10 utility systems in the filing.

* Obtain & review 2020 FUS1 proforma common cost increase to be
included for in the LIMP Comunon Cost filing. Prepare schedules and files
that distribute the proforma common cost increase based on the

formulas used to allocate 2019 FUS1 common cost.

* Develop 10 utility system filings that include the following supporting
schedules with calculations.

2020 Common Cost Index Application that calculates the requested
increase in rates based on increases to allocated 2019 conumeon cost and
requested 2020 common cost increases.
2019 annualized revenue worksheet at current taniff rates.
Allocated Commeon Cost Increase Worksheet.
Schedule of current and proposed rates.
Affirmation to accuracy of the filing and that the Utility will not exceed
its approved ROE or the range of the most recent leverage formula.

Statement of quality of service for the utility system.

* Compose and prepare the LIMP Common Cost Filing with supporting
schedules and Exhibits.

*  Rewise filing to mclude "Compliance Tech" position in proforma
salary expense. Research and provide information for new position

job description. (3hrs)

Work Provided for the billing pe

riod

* Prepare and assit with responses to Staff Data Request No 1.

(Emailed repsonse to Question Nos 1 & 9 on 6/30)

0.75

$71.25

AMOUNT CARRIED FORWARD TO PAGE 1

0.75

$71.25

THANK YOU FOR YOUR BUSIN

02982068.v1

ESS
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ATTACHMENT 2-4

CUSTOMER COMPLAINT FORM

(CCU, CMU, CRU,EI\_AU, HGU, HHU, LYU, MGU, OLU, PCU, SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAMIE: TOJ/ £ V\//;/Z\O/;
2. SERVICE ADDRESS : |/ lp W& /50#‘ Jer L

3. CUSTOMER PHONE NUMBER: 78 5" g} q -5 77 9

4. DATE OF CompLanT: &)/ 25 120 By PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: S Vs fecouse o c 0¥ Of Comploni—s
Ghod e, Syl b The wmui ond_he needs o call baclt 1o
Vg Wit 15 bemci/) Jore Lk aleo Sugﬁf%v&:r/ -/f&%m/u his,_oun

Wole 2-tngd Sending Vs the bill brcawse he doeshd thine we e
disineh C(/W‘éc}l% V/L%ufgh'vg o call Ldcle. Tve alread
Soien 5 Megee. [k <pip he woond chacie He w2 -13< g

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED

Spede o Euttyme. A M.




EASH  pATEIony

CUSTOMER COMPLAINT FORM

t

{CCU, cMU, CRU@HGU, HHU, LYU, MGU, OLU, -PCU, SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAaviE: | O] Tamrmion/s

2. SERVICE ADDRESS : /3057- NE 77&" /ﬂd/ﬂ.

3. CUSTOMER PHONE NUMBER:. ( 2// S0/~ §0Z~ /0@/(/

4. DATE OF COMPLAINT: b/ L/ 7/ BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL
5. DESCRIBE REASON OF COMPLAINT:_((/STuyne 547/§ Le /ﬁ@%&“ /z‘z///'

lJrC'h7/ when We babivs . Wk b kupd £ o 20 inds Vid ve/

#S*Mj G home s

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED &LW W
WM}/J uaﬁ& 0@0/&4&//« ;)cw%w ﬁo _ M/

al | §awyyéa/f nyﬁvzﬂ _ /?/\/i/ Z% |




CUSTOMER COMPLAINT FORM

t

(CCU, CMU, CRU,@U, HGU, HHU, LYU, MGU, OLU, PCU, SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: ST frice
2. SERVICE ADDRESS : ___[B0Z NE st flice.

3. CUSTOMER PHONE NU'MBER 5 2 28 %QOZ

4. DATE OF COMPLAINT: (0//4/20 BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL
5. DESCRIBE REASON OF COMPLAINT:__ \WUHE snca/ls ptd. —
sl (alled o gwp///z}qf ey P §74 Aoy,

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED St /Vlj/%d& whf

M(,Wl /}\,{
J




CUSTOIMER COVIPLAINT FORM

t

(CCU, CMU, CRU@HGU, HHU, LYU, MGU, OLU, .PCU, SVUy, WLWW)
N~ ’
CIRCLE ONE ABOVE

-7 -
1. CUSTOMER NAME: Ja (/,cpae_, Ba &) i)

| 2.SERVICE ADDRESS : __ /) b S VE /367 ﬂr/v’,

3. CUSTOMER PHONE NUMBER:__ S0 Y-30L 3 ~02 92

4. DATE OF COMPLAINT: Q‘///]/?'D BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT:__(eerdlin 5{ St~ é//5
o Q?K@K /;p/;{w T'ZD SML/ / /1%»& 5’%&7/0/ Vﬂ/;o;.f@ﬁfoé»/
IS weldl Lo s // [ﬂ//l’// @/ﬁ/x‘ﬁ _ é//f/%

6. HOW WAS COMPLAINT RESOLVED? DATE RESO_LVE_D/‘Q//C(;/ 901/& Macyer
:' o &//7 ‘)’9\/§ L\Lu//// : /7(/"4.'_.'/'44///43’ 2w //7“/”/*%
s %;/%;7-./0%/),?&’/;.. 5;4/ SA/x x//éuj/ st L '/{,//L/
J/'S'\.;\j. [ tef2- Aig/l Wat=1tive a ﬁzlty(»- %’S &m////»éa :
Mo retse gl |




CUSTOMER COMIPLAINT FORM

t

(CCy, cmU, CRU@HGU, HHU, LYU, MGU, OLU, 'PCU, SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: ﬂqa/ ’{;nf—/ U:rf &3
2. SERVICE ADDRESS : | B/ 20 VL TLRLOO‘P

3. CUSTOMER PHONE NUMBER: 352’ 3L [ - [a?‘é/(/
4. DATE OF COMPLAINT: Ca//g//é’o BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: /Umlef D—’n_/le/ﬁ/ﬁ /’)GL oQ

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED égwf/ vaV/

- Uz/ e tleofeore




CUSTOMER COMPLAINT FORM

(CcU, cMU, CRU, EMU, HGU, HHU, LYU, MGU, OLU,@SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: é)f/l/zf Ve zé//&
2. SERVICE ADDRESS : 7,/ h//ﬁ/k/M/z/S Wa/

3. CUSTOMER PHONE NUMBER: & T & 7G—16 7/

4. DATE OF COMPLAINT: 5//45/2(‘) BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: _[{JpAtenn.  WAS (7 Shame

Sing] o b (\hl(}/ar;\lv

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED__ S A0l UJ/ & nn. ON

27,/%/10 \/\e._w‘{ll QD.O-W,C'/K cJ— @//ag A 6750 A

Cono WW/ 4 Wéy 4 Mﬁ/
o W




CUSTOMER COMPLAINT FORM

(CCU, CMU, CRU, EMU, HGU, HHU, LYU, MGU, OLY, PCU, SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: CL’%Q/'{‘ A e i

2. SERVICE ADDRESS : __ Z.1p| (%'q;hZWJS /A/Cu/

3. CUSTOMER PHONE NUMBER:  JU2— SR 72 — (p2.57)

4. DATE OF COMPLAINT: (2/L/7 ) BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT:__[ A2 SimallS L,

C\A\O/:m,‘ \JC\A! 6%\/1\'(/).

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED__AO7! f7 A Jiove

Of’ 75/2/30 .éi/S’_. "JZM‘/KJJ 69&%»@/ /my,ﬂil ’




CUSTOMER COMPLAINT FORM |

(CCU, CMU, CRU, EMU, HGU, HHU, LYU, MGU, OLU,@@SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMEI'R NAME: Ka 7&/ Nt na & .
2. SERVICE ADDRESS : %(0% Citrus /%@h/ﬂu,n J pPE &

3. CUSTOMER PHONE NUMBER: X/ Z —00 2 /‘%"/Z /

4. DATE OF COMPLAINT: 5/2/&‘) BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: Wi $e4Z [/143 QW/%
000r 0f thr)orin.

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED /l/&ﬁé Z”/ J /0\/€

O/V P/Z/Z() 3. /5 TMC/C/ //W W




CUSTOMER COMPLAINT FORM

. [CCU, CMU, CRU, EMU, HGU, HHU, LYU, MGU, OLU, PCU/SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: /f//UI-S/Q" MARCANe 2.
2. seRVICE ADDRESS : T2 Citvye /ﬁ‘(/q’h/mf/g O &=

3. CUSTOMER PHONE NUMBER: X2 — Sgb — 751

4. DATE OF COMPLAINT: Z /w /LD BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT:_ (A Zurvle sz SNy € S iNce
S wwwed 1n WMl Coming OUF 0F Frulert
0ve (11 minil.

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED @76‘0@ (‘U/C/lé( 0/

| Wt M@Jg oF hure amJ +u NS no%hm/,

‘”'V\/Vé\(/no; Wit H— T &/\/;%/// ST '§N /’Lce/ﬁ
%D C/Léc,(u Tm ﬁ/!ﬁ/ég i M// h&l/m@ yoYa %'}/{ Z, 4//0//}4 béﬁ




CUSTOMER COMPLAINT FORM

(CCU, CMU, CRU, EMU, HGU, HHU, LYU, MGU, OLU/PCU) SVU, WLWW)

CIRCLE ONE ABOVE

1. CUSTOMER NAME: Donvic / DMGnYe- Solngp iz .
2. SERVICE ADDRESS : L()()Z)[ C\h’b \.%'[/j;WMVI(/g DIARS

3. CUSTOMER PHONE NUMBER: </j(ﬂ%~ LOS - LY,

4. DATE OF COMPLAINT: \(5!01 ‘ﬂ,() BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: W 4L Smujla liice

Ay \M[\"\{'\Af% heon 0)@@0} on B des accue Wnresoves)

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED“\)\ALQW/ (./\)(/1'—S k%%‘ﬁﬂ

\0\\’1’/0 A 02 A0 A«*/‘ dn\um ow} 1S Wi 1S suaﬂow/
o he . NoY \W

J@JLWL@ 'W_/ g7 /ﬁ@’nﬂ%,




" Ericka

-~ From: smassey/78@tampabay.rr.com
Sent: Sunday, February 16, 2020 7:15 PM
To: ‘utilitybill@fus1lic.com’

Subject: air in the lines

Hi, I have noticed ALOT of air coming from the faucets and toilets starting since last Thursday Feb 13th.
It's allot.. shaking the pipes pretty bad while using the water. We have checked everything, and the air is
not coming from our end.

Usually any air is gone from the lines by the first day after repairs are done on the main tank in the
neighborhood.

I don't know if something needs to be done at the water plant in the neighborhood, maby?

Another neighbor of mine also has air in the lines as well.

Are other people also calling in with the same problem?

Just thought i would email to let you know just in case no one else has yet.

Thank you!

Sonya Massey- 863-585-0234

2534 Edmond Cir

Auburndale, FL 33823



Ericka

From: S M [sm728693@yahoo.com]

Sent: Tuesday, February 18, 2020 8:54 AM
To: utilitybill@fus1llc.com

Subject: Air in the lines

(I'm having to use this different email to reply)

Ok thank you.. It has actually gotten better since yesterday. Hardly notice any air at all now.. Maby it just
needed time to work itself out. just this time around talking longer than normal.

Thank you,

Sonya Massey

smassey78 @tampabay.rr.com

Sent from Yahoo Mail on Android

Z/fy{% hdVised  custhmel T wuid Shil m)b’,ﬁ/ Hro
LeddwiaaN  bur She s the o 17/ pevecn e s cellecd 1o

whHn s Issve



CUSTOMER COMPLAINT FORM

{CCU, CMU, CRU, EMU, HGU, HHU, LYU, MGU, OLU, PCU, SVU, WLWW)

CIRCLE.ONE ABOVE

1. CUSTOMER NAME: V/O‘O(fﬂ B =,
2. SERVICE ADDRESS : Z’(O [% % V\/}C [

3. CUSTOMER PHONE NUMBER: %0 > —XC/L/ %737

4. DATE OF COMPLAINT: / w /7,0% BY PHONE OR EMAIL. IF BY EMAIL ATTCH EMAIL

5. DESCRIBE REASON OF COMPLAINT: (U(A%b ($ b//()(/b//)
in b rom i 1) /m blem  with ZW #)
-

6. HOW WAS COMPLAINT RESOLVED? DATE RESOLVED /QL/I//SU/ wsSAMLl
C)W M / hiwe o ﬁ/wb/m [ssve éz/# Z ittt

’lOf)/?/ k%m///%)
[ wy@wu Corled /Jwv,/)//t A _clron gyl
/\/LT/ULM KA//Z‘M/




Ericka

. From: smassey78@tampabay.rr.com
Sent: " Wednesday, March 11, 2020 6:22 PM
To: ‘utilitybill@fus1lic.com'
Subject: air in the lines

Hi, I would like to report air is in the lines again,has been for about 3 days now. I don't know if something was
done at the tank recently but the air has returned and isn't going away like it normally should in a day or two
when work is finished. :

Thank you!

Sonya Massey 863-585-0234

2534 Edmond Cir Auburndale, FL 33823

Gerd ahcheed Imes on zlefzo  Z2:34 P

T w e m s
e SiYs Hhieve 15 Fli A
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