FILED 10/29/2020
DOCUMENT NO. 11606-2020
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water and | DOCKET NO. 20200139-WS
wastewater rates in Charlotte, Highlands, Lake,

Lee, Marion, Orange, Pasco, Pinellas, Polk, | DATED: OCTOBER 29, 2020
and Seminole Counties, by Utilities, Inc. of

Florida.

CERTIFICATE OF SERVICE

| HEREBY CERTIFY that a true and correct copy of FLORIDA PUBLIC SERVICE
COMMISSION STAFF’S RESPONSE TO OPC’S FIRST REQUEST FOR PRODUCTION OF
DOCUMENTS (NO. 1) has been served by electronic mail to the following this 29th day of

October, 2020:

Martin S. Friedman J.R. Kelly

Dean Mead Law Firm Stephanie Morse

420 S. Orange Ave., Suite 700 Office of Public Counsel

Orlando, Florida 32801 c/o The Florida Legislature
mfriedman@deanmead.com 111 W. Madison Street, Room 812

Tallahassee FL 32399-1400
kelly.jr@leq.state.fl.us
morse.stephanie@leq.state.fl.us

Patrick C. Flynn

Utilities, Inc. of Florida

200 Weathersfield Avenue

Altamonte Springs, Florida 32714-4027
pcflynn@uiwater.com
jdeason@uiwater.com

/s/ Walt Trierweiler
WALT TRIERWEILER
Senior Attorney, Office of the General Counsel

FLORIDA PUBLIC SERVICE COMMISSION
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

(850) 413-6199

witrierwe@psc.state.fl.us.
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	1. Customer Complaints. Please provide the customer complaint files from the Public Service Commission’s (PSC’s) Complaint Activity Tracking System and any other systems used by the PSC to log or maintain customer complaints, for any and all complaint...
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