
MaryRose Sirianni 
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External Affairs 

AT&T Florida 
150 South Monroe Street 
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November 14, 2020 

Mr. Adam Teitzman, Clerk 
Division of the Commission and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE:     Force Majeure Declaration 

Dear Mr. Teitzman: 

Pursuant to Section 4.5.2 of its Self Effectuating Enforcement Mechanisms Administration Plan ("SEEM 
Plan"), AT&T Florida hereby declares a force majeure event in connection with Tropical Storm Eta that 
began on November 9, 2020 and continues to impact AT&T Florida’s operations. 

The Service Quality Measures (“SQMs”) affected as a result of the force majeure event include all 
measures associated with Provisioning and Maintenance and Repair, as well as Trunk Group 
Performance in the attached wire center list.  These wire centers began to see impacts on November 11, 
2020 and are in addition to the 90 wire centers declared on November 9. 

AT&T Florida remains under its statewide force majeure declaration related to the COVID-19 virus for 
Provisioning and Maintenance & Repair SQMs; the declaration for these measures began on March  20. 

AT&T Florida will apprise the Commission periodically on status, providing notification as this force 
majeure event concludes.  Additionally, AT&T will continue to keep CLECs notified via our normal 
processes. 

If you have any questions concerning this matter, please contact me at (850) 577-5503. 

Sincerely, 

MaryRose Sirianni 

Regional Director – External Affairs 

cc: Chairman Art Graham. Florida Public Service Commission 
Commissioner Julie Imanuel Brown 
Commissioner Gary F. Clark 
Commissioner Andrew G. Fay 
Commissioner Donald J. Polmann 
Rhonda Hicks 
Cayce Hinton 
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FORCE MAJEURE DECLARATION ATTACHMENT

NPA/NXX WIRE CENTER NAME CLLI STATE START DATE
352135 ARCHER ARCHFLMA FL 11/11/2020
352181 BROOKSVILLE BKVLFLJF FL 11/11/2020
352136 BRONSON BRSNFLMA FL 11/11/2020
352137 CEDAR KEY CDKYFLMA FL 11/11/2020
352138 CHIEFLAND CFLDFLMA FL 11/11/2020
352139 CROSS CITY CSCYFLBA FL 11/11/2020
352184 DUNNELLON DNLNFLWM FL 11/11/2020
352140 GSVL-MAIN GSVLFLMA FL 11/11/2020
352894 GSVL-NORTHWEST GSVLFLNW FL 11/11/2020
352141 HAWTHORNE HWTHFLMA FL 11/11/2020
352142 KEYSTONE HGTS KYHGFLMA FL 11/11/2020
386143 LAKE CITY LKCYFLMA FL 11/11/2020
352144 MICANOPY MCNPFLMA FL 11/11/2020
352145 NEWBERRY NWBYFLMA FL 11/11/2020
352146 OLD TOWN OLTWFLLN FL 11/11/2020
352149 TRENTON TRENFLMA FL 11/11/2020
352191 HIGHLAND WWSPFLHI FL 11/11/2020
352192 SPRING HILL WWSPFLSH FL 11/11/2020
352193 YANKEETOWN YNTWFLMA FL 11/11/2020
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