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Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee, 

Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by 

Lr, .•. -.. -
Utilities, Inc. of Florida 

DOCKET NO 20200139 -WS 

( ." I 

Name '.reJl.)81.0j?E 6 -JA:U<t::7L 
,, 

Address J{)~ :S'Tt)iV60R-i D¢,b )If..,, 

lDtvaw~b FL 3~77j 
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To submit your comments about this docket to the Florida Public Service 

Commission, please complete this comment form and return it by mail, 

or fax it to 1-800-511-0809. Correspondence will be placed in the docket file. 

CUSTOMER COMMENTS 

We moved into our house in Longwood in August 2013. For the first few years our water bill 

was generally between $30 and $60, depending on how much we had to rater our landscaping. 

In about 2018 it went up to the $90s and since November 2019, o~~°Pe1r1>ill has been about 

$130-160. That amount of increase in just 6-7 years is excessive and does not correspond to 

prices we're familiar with in many northern, more expensive states. 

In the last couple of months our water bill has exceeded our electric bill-almost unbelievable! 

This month (November) our water bill is $153 whereas our electric bill is $117. That was not a 

one-time event. In October our water bill was over $160 and again exceeded our electric bill. 

In just seven years in this house, our water bills have, in general, increased by 200%! That is 

excessive, and we strongly object to the proposal of another increase in the Seminole County 

water service. 

Any email or other correspondence sent to a Florida Public Service Commissioner; or any other public official and/ 

or employee of the PSC, in the transaction of public business is considered a public record and is subject to Florida's 

Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any such email or 

correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media. 
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