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WE CARE US Postal Service 

DEAR VALUED POSTAL CUSTOMER: 

I want to extend my sincere apolour as your Postmaster for the enclosed document that was Inadvertently damaged In handling by your Postal Service. 
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We are aware how Important your mall is to you. With that In mind, we are forwarding It to vou In an expeditious fashion. 

The United Stales Postal Service handles over 202 bllllon pieces ol mail each year. Whlle each employee makes a concerted effort to process, without damage, each piece of mall, an occasional mishap does happen. 

We are conslanUy workl1g to improve our processing methods so that these Incidents wlll be eliminated. You can help us greauv in our efforts ii you wnr continue to properly prepare and address each letter or parcel that you enter into lbe mallstream. 

We appreciate your cooperation and understanding and sincerely regret any Inconvenience that rou have e111erlenced. 

YOUR POSTMASTER 


