CORRESPONDENCE
12/29/2020
DOCUMENT NO. 13789-2020

Jacob Veaughn

From: Speaker Signup

Sent: Tuesday, December 29, 2020 8:07 AM

To: Consumer Correspondence

Cc: Amber Norris

Subject: Consumer correspondence Docket No. 20200139-WS Utilities, Inc. of Florida
Attachments: Utilities, Inc.-1.jpg; Utilities, Inc -2,jpg; Utilities, Inc -3,jpg; Utilities, Incjpg

Consumer correspondence for docket 20200139-WS

Kelly

From: Edith Sanders [mailto:loretta_edie@yahoo.com]

Sent: Monday, December 28, 2020 2:47 PM

To: Speaker Signup

Subject: Public Service Commission Hearing - Docket No. 20200139 - WS

Please find the attached documents that | am forwarding to you in lieu of my being able to attend the meeting and voice
my opinion about UIF, Inc wanting to increase our water and sewer rates.

Thank you and respectfully,

Edith Sanders

11230 Kiskadee Circle
Summertree Subdivision
New Port Richey, FL 34654.



Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) _A©UsS + Ed. M Sancalers
Address e, P20 Kskades (hels

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
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Vi Customer Comments

Check [)(] UIF requested permanent revenue increase for water and wastewater:

1) 16.7% water increase = $2,812,445 produces annual income of $19,416,373

2) 32.12% wastewater increase = $6,521,686 produces annual income of $26,827,568

3) Pasco County Utilities 2020 increase was 2% water/2% wastewater respectively.

4) UIF request increase Rate of Return of Equity (ROE) from 10.4% to 11.75%

5) UIFs ROE request is egregious.
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Customer Signature: M % \jﬂ W

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) CCC/"}LZ #LDLLJQJ JFH{C}/MJ
Address (Print) _//2.30 C?(é Zﬁ@féa ()'24/@

New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments
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Customer Signature: g

Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the

PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that

Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying

to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS
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New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.,

Customer Comments

Check [)(/

1. Lack of Transparency for Consent Order by DEP

2. Most citizens including UIF customers have been impacted by the COVID-
19...enduring restriction for gatherings, health concerns, layoffs, shutdowns,
national and state unrest, and financial uncertainty made gathering information,
and community preparation for the upcoming hearing and conference difficult.
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Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to pravide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021
Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




Application for increase in water and wastewater rates in Charlotte, Highlands, Lake, Lee,
Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by

Utilities, Inc, of Florida

DOCKET NO. 20200139 — WS

Name (Print) éd )4( > “/40 s 5/4/\;' O/éé-ﬁ
Address (Print) //230 07(:5 A#(Z/f,ﬁ Cne /&
New Port Richey, FL 34654

To submit your comments about this docket to the Florida Public Service Commission,
please check off [ X] comments(s); add addition comments. and SIGN the form.

Customer Comments
Check ] We have received $1,743,324 increases for pass through and index
fees between the rate requests. A B C D E ,
. | Pass Through & Index Increases: Water Sewer -
Please consider these fees when o |_1/21/2018| INDEX 500 9,160 1
i} 1/21/2018] pT 25,984 51,677 1
determining the rate increase request.  ; } 6/29/2018| INDEX 118,911 98,696 }
o | 6/29/2018] PT 24,757 124,505 |
2 | 5/31/2019] INDEX 172,357 159,614 { |
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Any email or other correspondence sent to a Florida Public Service Commissioner, or any to other public official and/or employee of the
PSC, in the transaction of public busines is considered a public record and is subject to Florida’s Public Records Law. This means that
Florida law generally required the PSC to provide a copy of any such email or correspondence, upon requires, for inspection and copying
to any Florida citizen or to any member of the media.

Return Comment Forms by Tuesday, January 5, 2021

Summertree Recreation Office or Breezeway Drop Box
or mail to Florida Public Service Commission, Office of Commission Clerk,
2450 Shumard Oak Boulevard, Tallahassee, FL 32399-0850
or FAX to 1-800-511-0809




