FILED 3/16/2021
DOCUMENT NO. 02901-2021
State of Florida FPSC - COMMISSION CLERK

3 Public Service Commission

' CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M-

DATE: March 16, 2021

TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk
FROM: William F. Coston, Economic Supervisor, Division of Economics
RE: 20210000-OT- Undocketed filings for 2021

Please place the attached document in docket 20210000-OT. The document is Utilities, Inc. of
Florida’s revised COVID-19 data request responses for January 2021.



Customer Impact Data

Related to COVID-19

Utility: Utilities, Inc. of Florida

Reporting Month: Tanuary-2021
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Delinquent Accounts

Number of Accounts 60 -39 days past due Reporting Month Prior Year Month
Resslerdial 1,169 19

Corrrescial / Industrial 3L 21

Number of Accounts 90+ days past due Reporting Month Prior Year Month
Feesidertial 1,197 141
E i " 4 13

Amount in Arrears

(Amount 60 -¥9 days past due Reporting Month Prior Year Month

[Fiesid 1 § 9,76795 | § X OTETE
Corrreresl / Indusdrial 5 1157347 | § S832.99
Amount 90+ days past due Reporting Month Prior Year Month
Resalertial ] 253570 | 5 Bl 46161
Cornrenceal / Industrial 5 40.883.73 | 8 0,52892

Payment Arrangements
= = March 2020 through Current

Number of New Payment Arrangements Reporting Month @ lative)

Resadertial 105 172

Corrme chestrinl 1 1

Average Duration of New Paymient Arrangement ReportingMonth | ~ ~  —

[Fessdential 1013 —

Corrmeresl hustrial 12.00 o

Percent of Customers Under a Payment Arrang ement BeportingMonth | -

Residential 0.47%

Corrmercal / Industrial” 0.07% -

Tlurnber of resdential custormers under a payment arrangemment/total nurber of residential mistomers

¥ Nunber of commercial-mdustnal custorers under 4 payment arrangenent/otal rumiteer of commercial-nedustrial custorners.
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| Late Fees

[Number of Assessed Late Fees Reporting Month Prior Year Month
- 5 31.213.30
5 3 3872

Discontinnance of Service
Number of Costomers who received a Nodiee of Discontimmnce Reporting Month Prior Year M
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